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[(c) - To signify changed regulatlon
(o) - Te slgnlfy discontinued rate or regulation
(I} - To signlfy increamse
(M) - To signify matter relocated without change
M) =" To slgnify new rate or regulation
(R} - To signify reductlon
{8} = To signlfy relesuved matter
(T) - To signify a change in text but no change in rate
or lation
(L) - Te signify a correction

— Ismued: September 2, 1993 Dlil E. :%hdm:

] factive: October 1, 1993 Vice Frasldent-Ceneral Counsael
,,'_;FI_ Authorized by WHPUC Order Mo. 20,916, in DE 90-002, dated August 2, 1993,
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ACCESS SERVICE
EXPLANATION OF ABBREVIATIONS
ac = Alernating current
AML - Actual Measured Loss
ANI - Automatic Number identification
AP - Frogram Audio
ASR - Access Service Request
ATAT =  Amercan Telephone and Telegraph Company
BD - Business Day
BHMC = Busy Hour Minutes of Capacity
CAROT -  Centralized Automatic Reporting on Trunks
CGs7 = Common Channel Signaling System 7
Cl = Changes Interface
CN = Charge Numbear
co = Central Office
COCTX -  Central Office Centrex
Cont'd = Continuad
CPE - Customer Provided Equipment
CPN - Calling Party Number
Chx - Centrex
dB - decibal
dBmC =  Declbel Reference MNolse C-Message Weighting
dBmC0 -  Declbel Reference Noise C-Message Weighted 0
dBv = Decibal(s) Relative o 1 Volt (Reference)
dBvi = Declbel(s) Relating to 1 Voit (Referanca)
de = direct cumant
EDD - Envelope Delay Distortion
ELEPFL -  Equal Level Echo Path Loss
EML -  Expected Measured Loss
EPL - Etho Path Loss
ERL - Echo Retum Loss
ESS - Electronic Switching Systam
ESSX -  Electronic Switching Systam Exchange
f - frequancy
FiD - Fleld Identifier
FCC = Federal Communications Commission
FX = Foredgn Exchanga
HC - High Capacity
Hz =  Herz
G = Carriar
IcB = Individual Case Basis
ICL - Inserted Connection Loss
IP - Intemet Protocol
KBPS = Kilobits per second
KHZ - Kilohatsz
LATA - Local Access and Transport Area

ISSUED: March 26, 2012 ISSUED BY; -_; Q-H .

EFFECTIVE: April 25, 2012 - “Jonl DT’y‘ol« Vice-President

s b L
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ACCESS SERVICE
EXPLANATION OF ABBREVIATIONS (CONT'D)

Ma = Miliamperes

Mbps = Megabits per second

MF = Multifrequency

MHz - Megahertz

MMUC - Minimum Monthly Usage Charge

MRC - Monthly Recurring Charge

MT - Metallic

MTS = Message Telecommunications Senvice(s)

NPA - Numbering Plan Area

MRC - Nonrecurring Charge

NTS - Mon-Traffic Sensitive

NXX = Three Digit Central Office Code

OTPL - Zero Transmission Level Point

PBX - Private Branch Exchange

PCM - Pulse Code Modulation

PLR - [Private Line Ringdown

POT - Point of Termination

ms = rool-mean-square

RSM - Remota Switching Modules

RSS - Remota Switching Systems

SRL - Singing Retumn Loss

887 - Signaling System 7

88N - Switched Servica Network

SWC - Sarving Wire Center

TOM - Time Division Mulliplexing

TES - Telephone Exchange Service(s)

TLP - Transmission Level Point

TSPS - Traffic Sarvice Position System

1k - Tedevision

usogC - Uniform Service Order Code

VG = Voice Grade

V&H - Vertical & Horizontal

WA - Wideband Analog

WATE - Wide Area Telecommunications Service(s)

Wideband Data

ISSUED: March 26, 2012

EFFECTIVE: April 25, 2012
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BEFERENCE T OTHER TARIFFR
Whenaver refersnce Lls made in this tarlff to other tariffs of the Telephone

Company, the reference le to the tariffe in force as of the effective date of
this caciff, and to amendments thersto and svccesslive lessues thereof.

The following technical publicatlons are referenced in this tariff and may be
obtained from Bell Communications Besearch, Inc., Dilstribution Storage Center,

&0 Hew England Avenue, Plscaktaway, H.J. OQBE54.

Compatibility Bulletin 106, Issue 2
Issuad; Decombar, 1981 Avallable: March 11, 1982

Technical Reference:
PUB 41004 Data Communlcations Using Velceband Private Line Channalwe

Issusd: oOctober, 1973 Avallable: oOctcber, 1373

PUB 62310 Digital Data System Channel Intecface Spaclflicatlion

Issuad: Septembar, 1983 Avallable: Octobar, 1983

PUB 62411 High ﬁlpu:ll:}' Digital Service Channal Interface
Spacificationa

Issuad: Ssptembar, 1981 Avallable: Octobar, 1981

TR-HFL-000334 Voica Grada Switched Access Sarvice

Issuad: June, 1986 Avallable: July, 1986

Multiple Exchanga Carrier Access Billing Guldelines [MECAE)

Isgued: Decambar, 1391 Avallahle: December, 1991

Hultiple Exchanges Carrlier Ordering and Design Cuidelines (MECOD)
Issued: Hovember, 13989 Available: Wovembar, 1989

TR=HPL=000054 High Capacity Digital Secvice (1.544 Hb/s)
Interface Generic Requiremants for End Users
Igsuasd: April, 1989 Available: April, 1989

TR=-TSV=-000905 Common Chanpel slgnaling (CCS) Hetwork Intarfacs
Spacification; Issus 1

Issued: Rugust, 1989 Avallable: Acguet, 1989
Issued: Saeptember 2, 1993 Dale E. Sporledec
Tffactive: Octobar 1, 1991 Viee President-Seneral Counsel

Authorlzed by NHPUC Order Mo. 20,916, in DE 90-002, dated Auguet I, 1993.
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KRCCESS SERVICE

BEFERENCE TO TECHNICAL PUBLICATIONE (Cont d)

Tha following technlcal publlcation l;l rafearanced in this taciff and may be
abtained from the Ball Tommunicationd Technical Education Center, Roos BOZ,
6200 Rovte 53, Lisle, IL &0532.

Telecomsunications Transalssion Englneering
voluma 3 - Hetworks and Secvices (Chapter & and 7)

Sscond Edition, 1980
Tasuad: Juna, 1980 Avallables Juns, 15980

The following Technieal Publicatiocn le referenced in this taclff and may ba
obtalned from the Hatlonal Exchange Carrier Assoclation, Inc., Director —Tariff
and Regulatory Hatters, 100 55. Jafferscn Road, Whippany, HJ 07981 and the
Faderal Communications Cosmisslon’s commarclal contractor.

PUB AE Ho. 1, Issue II
Imsued: Hay, 1984 Avallabler Hay, 1984
Addendum: March 1987 Avalilable: Harch, 1987

Tha following taclff Le zefersnced In thils tariff and may be ocbtained from the
Fedaral Comsunicatlons Commlssion's commarcial contracter.

Hatlonal Exchange Carrler Aasociation
Tariff FCC Mow. 4 and 5

Issued: September 2, 1953 Dale E. ngu-rl.td.lr

‘ffective: Octcbar 1; 1993 Viece Frasident-Ganeral Counsel
Authorized by WHPFUC Order Mo. 20,916, in DE 90-003, dated Auguest 3, 1993,
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Contal of Hew Hampeshirce, Inc. Original Page
d/bfa GTE Hew Hampehlre

1.1

1.3

ACCESS SERVICE

Application of Tarlff

This tariff contalns regulations, rateées and charges applicable to the
provision of Cacrier Common Line, End Usar Access, Switched Access
Services and othar mlscellanscus sarvices, hereinafter refecced to
collectively as sarvice(s), provided by the Issuling Carrlers of this
caclff, hereinaftar referred to as tha Telephona Company, to

customaErs.

Tha provislon of such services by the Telephona Company as set forth
in this tarlff doas not constitute a joint undactaking with the

customer for tha furnishing of any sarvice.

_Ismued: September 2, 1573 Dale E. Sporleder

“ffmctive: October 1, 1993

_“—

Viea Pregident-General Counsel
Muthorized by WHPUC Order Re. 20,916, in DE 90-0032, dated August 2, 1993,




HOLLIS TELEPHONE COMPANY Section: 1
New Hampshire Page 3
Local Exchange Service Rate Schedule

LOCAL EXCHANGE SERVICES
SUSPENSION OF SERVICE
Discount
»  Basic Local Exchange Telephone Service 50%
» Features 100%
Monthly Rate
« Personal Greeting, Per Voice Mail Box $3.50
D)
(D}
DIGITAL TRANSPORT SERVICE

Monthly Rate
« DS1 Facility (1)

» Digital Interface Termination, per DS1

(1) Dedicated DS1 rates apply from Section 4

Monthly Rate
Contract Term: _ None 12 Months 36 Months 80 Months
« 1 D81 Channel $390.00 $370.00 $350.00 $295.00
« 2 D81 Channels 370.00 350.00 330.00 275.00
« 3+ DS1 Channels 350.00 330.00 310.00 255.00

Monthly Rate
« Per Trunk Termination $4.50

(Includes PBX, DID, Toll Terminal
and Dedicated 800 Trunks)

Non-recurring

Charge
« Subsequent Addition/Rearrangement
Charge per trunk termination $10.00

lssue Date: July 27, 2015 Effective: July 28, 2015
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Contel of Hew Hampahlire, Inc. Original Page 1
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ACCESS SERVICE

2. General Regulations
2.1 Undertaking of the Telephone Company

2.1.1 Scopa

(&)

(B}

(<)

(o)

(£}

The Telephone Company does not undertake to transmit messages
undar thie tarlff.

The Telephone Company shall be responsible only for the
installation, nplﬂtim and maintenance of the services it

pravides.

The Telephons Cospany will, for malntenance purposas, tast Lte
n.ﬂﬁ-- only to the extent necessary to detect and/or clear
troublen.

Services ace provided 24 hours dally mm days par week
axcept as sst forth La other I.“:I.f.:lal.l sections of thias ':l.r.!.ﬂ.

The Telephona Cospany does not warrant that its facilitles and
earvices meet standards other than those set forth in this
tarlff.

2.1.2 Lisitations

(&) The customer say not asslgn or transfer the use of sarvices
provided under this tarlff; however, where there ls no
intersuption of uee or relocatlon of the services, such
asgignment or transfer may be made ton
{1} another custoser, whether an individual, partnecship,

apsociation or corporation; provided the assignea or
transferee assumes all outstanding indebtedness for wuch
services, and the unexplred portion of the minimus parciocd
and the termination liability applicable to such services,
Lf any; o
fsued: Septembar 2, 1993 Dale E. Sporleder
JSfective:r October 1, 1993 Vice Fresident-Censral Counsal

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.




P.U,C. = Hew Haspahire - No. 132 section 2
Contel of Mew Hampashire, Ine. Original Page 3
dfb/a GTE Hew Hampehire

MCCESS SERVICE
2. General Regulations (Cont*d)

2.1 Endecfaking of the Telephons Company [Cont'd)
- . §- Limftations (Conkt'd)
(&) [Cont d)

{2} 4 gourt-appolnted recelver, trustes or other person acting
pursuant to law in bankruptcy, recelvership,
recrganizatlon, ilnsolvency, liguldatlion or other si=ilar
procesdings, provided the asslgnee or transferes assumas
the upnexplred portion of the mlnimos paricd and the
termination liabllity applicable to such secvices, if any.

In all casas of asslgnment or transfer, the writtan
acknowladgmant of the Telsphone Company is required prior
to such assigneeant or transfar which acknowledgment shall
b« mada within 15 days from the recelpt of notlflcatlion.
All rates, regulations and conditlons contaleed in this
tarlff shall apply to such assignes or transfeces.

Tha asslignment or tranefer of sarvices does not relleve or
discharge the ass r or transferor from resalning
jelintly or sevearally llable with the asslgnes or
transferee for any obligation existing at the time of the
asslignment or transfer.

_,h_
§

i (B} The use and restoration of services shall be in accordance with
Part &4, Subpart D, Appondlx A, of the Federal Comsunlcatlions
e, Commission’s Rules and Regulations, which specifies the priority
oy syster for such activities.

() Subject to compliance with the rules mentlioned im preceding, the
services offered harein wlll be provided to customers on a
first-come, flrst-sarved basie, except as ocutlined In (D)
falloving.

. {0} When an end office is scheduled to be convected to an equal
access and offlce, and a shortage of facllities existe, the
Telephona Company will allocate avallable ressurces te
participating ICs as set forth Sectlon § of GTE System Telaphons
Companies Tarlff FOC Mo. 1.

Iswued: September 2, 1993 : Dale E. leder
: Effactive: October 1, 1993 Vice President-General Counsel

Authorlized by HHPUC Order Hoe. 20,916, in DE 90=-002, dated Auguat I, 1991,
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ACCESS SERVICE

2. general Requlations (Cont°d)
1.1 Undertaking of the Telephone Company (Cont‘d)
2.1.3 Liapility

(A}

(B

<)

(o}

The Telephons Company”s Lliability, LIf any, for ite willful
misconduct Ls not limited by thim tariff. With respect to any
other clals or sult, by a customer or by any octhers, for damages
assoclated with the ilnetallation, provislon, terminatlon,
malntenance, repalr or restoratlon, of service, and subject to
the provisions of (B} through (H) following, the Telsphons
Company e lilb.'l.ut-_r if I.II;“-II-H.I not excesd an amount egqual to
the praportionate chargs the service for the period during
which the sarvice was affected. This liabllity for

shall ba ln addition to any amounts that may ctherwise ba due
the customer under this tariff as & Credit Allowance for a

Sarvice Interruptlon.

Tha Telaphone Company shall nokt be liable for act er
oniselon of any cther carrier or custoser providing a portion of

a service, nor shall the Telephone Company for its own &ct or
amisslon I':ml.d liable any other carrler or custoser providing a

portion of a sarvica.

Tha Telephone Company is not liable for damages to the customer
premises resalting from the furnishing of a sexvice, including
the installation and remcval of eguipment and associated wirlng,
unless the damage is caused by the Telephone Company’s

nagligance.

Thea Telephona Company shall be indesnified, defended and hald

harmless by the IC or end user against any claim, loss or damage
arising from tha IC or end user's use of services offered under

this tariff, Lnvolwving:

{1] ¢Claims for libel, slander, invasion of privacy, or
infringament of copyright arising frem the IC or end
user’s own comsunicatlions.

Lttt

Iosued: September 2, 1993 Dale E. Sporleder

Effectiver

Ooctobar 1, 1993 Vice President—General Counsel

Authorlzed by NHPUC Order No. 20,916, in DE 90-=002, dated Auguet 2, 1993.
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F.U.C. - Hew Hampshlire - No. 12 Saction 2
Contel of Hew Hampshire, Ine. ist Revised FPage 4
dfbfa GTE New Hampahirse In Lieu of Original Page 4

L ACCESS SERVICE
> Geperal FRegulaticns (Contcd)
2.1 Undertaking of the Telephone Company (Cont‘d)
2.1.3 LEiability ([Cont'd)
(D)  (Cont’d)

i2) Claims for patent Infringement arlsling from the customer's
acts combining or using the service furnished by the
Telephone Company in connection with facilities or
equlpsant furnlshed by the IC or end user orj

(3} All othar clalms arlslng out of act or cmlission of the
IC or and user in the course of usling services provided
pursuant to this tariff.

(E} The Telesphone Cospany doss not guarantes or make any warranty
with respect to lte secvices whan used in an exploslve
atmosphere. The Telsphona Company shall be indesnified,
defended and held harmless by the customer from any and all
clalme by any person ralating te such customear's cee of sarvices
8o provided.

i) Ho license under patents {other than the limited license to usa)
im granted by the Telephons Company or shall be implied er aciss
by :;‘tﬂmlp with respact to any ssrvice offered under this
Ear .

[(G) (Resarved for Future Use)

{H) The Telephone Company’'s fallure to provide or maintain secvices
under this tariff shall bes excused by governmental ordars, ecivil
commotlione, erimlinal sctlons taken agalnst the Teleaphone
Company, acts of God and other clrcumstances beyond the
Telephone Company's reasconable control, subject to the Credit
Allowance for a Service Interruptlon am set forth In 2.4.4
follewing.

= O824, AL

Iasued: September 30, 1993 Dale E. Spbrleder
Effective: oOctobar 1: 1953 Vice Presldant-Ganeral Counsal

o Ruthorized by WHPUC Order Mo. 20,916, in DE 90-002, dated August 2, 1993.
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2.1-.4

ARCCESS SERVICE

Goneral Regulatjons (Cont*d)
Undertaking of the Telephone Compaay (Cont‘d)
Provision of Services

The Telaphona Company, to tha axteant that such services are or cin ba
made avallable wilth reascnable sffort, and after provislon has been
sada for the Telephons Cospany’s telephons axchange services, will
provide to the customer upon reascnable notlce sarvices offered in
othar applicable sectlona of this tarlff at rates and charges

spaclfied therein.

Inetallation and Termination of Services

The services provided under thie tariff (A) will include any antrancs
cable or drop wirlng and wire or intrabullding cable to that polnt
vhere provision is mades for termination of the Telephone Company's
outslde distributlon network facilitlea at a locatlon at the
customer-designated premises and (B) will ba installed by tha
Talaphone Company to such Folnt of Terminatlon. The Telaphona

will work cooperatively with the customer to determine tha locatlon of
the Peint of Termination in accordance with the Telephons Company’s
standard operating proceduras.

Each Acoess Sarvics has only one Folnt of Termination par customer
premises. Any additicnal terminstions beyond such Polnt of
Termination ara tha sole responsibility of the customer. Moves of the
Point of Termination are handled as set forth in 6.5.4(C).

Haintepance of Services

The services provided under this tarlff shall ba maintained by tha
Talephone Cozpany. Tha customer of others Bay not cearTangs,; DoV,
disconnect, remove of attemph to repalr any facilitles provided by the
Telaphone Cospany, other than by connectlion or disconnection to
interface means used, except with the written consent of the Te

Company.

== Tmsueds

September 2, 1993 néu-j::.éspémr

Effective: October 1, 1993 Vice Presldent-General Counsel

=

Authorized by NHPUC Opder Wo. 20,916, in DE 90-002, dated Rugust 2, 1993.
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) ACCESS SERVICE
chl segulations (Cont"d)
wetaking of the Jelephoge Company (Cont‘d)

agee. Substitutions and Rearrangesanty

.r: an provided for equipmant and systeama subject to POC Part 68
pjulations at 47 C.F.R Ssctlon H-llﬂ[hh tha Telesphone Company may,

sra such action Lle reasonably cequired in the cparation of ite
alnass
i) Substitute, or cearrange any facilitiss used in providing

secvice under this taclff, l.m:ll.ldinq but not limited toj

(1) wsubstitution of different metallic facilities,

(23 substitution of carclier or decived facilities for metmllic
lﬁuhh- used to provide other than metallic facllities,

(Y] substitution of metallic faclilitlias for carrlier or derived
facilicies used to provide other than metallic facllitles)

{4} change in the routing of access service traffic.
(B} Change minloun protection cciteciaj

g | Change operatling or malntenance characterlistics of facllitlaas
ar,

(D} Change opearatlons or procedures of the Telephone Company.

Iin casa of any such substitutlon, change or Dsarcangesant, tha
transmlselon asatars will be within the range as set forth in
Secticn & tnlf:uq- Tha hlﬂm cut:ny shall not be
casponsible 1lf any such substiltutlon, change or rearrangemant
randers any custoser furnlshed services cbsolete or requires
modification or altaration thereof or otherwviss affects thalr
uss or parformance. If such substitution, change or
rearrangesent saterlally affects the oparating characteclstlca
of the facllity, the Telephone will provide reascnable
notlflcation to the customer in writing., Reascnable time will
be allowed for any redesign and implementation regquired by the
change in oparating characteristica. The Telephons Cospany will
work cooparatively with the customer to determline reascnable
notlflcation proceduras.

susd: September 2, 1993 Dals E. :i:-nﬂ%

Effectiver October 1, 1993 Vice Fresident-General Counsel
Muthorized by HHPUC Order Ho. 10,916, in DE 90-002, dated Rugust 2, 1993,
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ACCESE SERVICE
2. congral Regqulations (Cont‘d)
2.1  Undectaking of the Telephone Compapy (Cont‘d)
2.1.8 Refusal and Discontinuance of Sepvice

(A} Unless the provisions of 2.2.1(B) or 2.5 following apply, if a
customer falle to comply with the regulatisns set forth in:
2.1.56; Halntanance of Service, 2.2.21; Unlawful Usa, 2.3.1;
Damages, 2.3.4; Availability for Testing, 2.3.5) Balance, and
d.4) Payment Arrangemants and Coedit Allowances, or falle to
make any payment to be sade by it on the dates and times herein
spacified, tha Telephone Company may, on thirty [30) days
written notlce by Certified U.5. Hall to the person designated
by that customer to recelve such notices of noncospliance:

(1) Refuse additional applications for secvice andfor refuse
to complets any panding cecders for sscvice by tha
non-complying customer) and/or

{2} Discoatinue the provislon of the sarvices to the
noncomplying customer. In the case of such
discontinuance, all applleable charges including
termination charges shall become dus.

If the Telephone Company doas not refuse additional
applications for sarvice on tha date specified in the
thirty (30) days notlce gilven pursuant to (a) above, or
doss not discontinue ite provision of sarvices involved on
the date spaciflied in the thisty (30) day notice glwven
pacsuant to [(b) above and the customer’s noncompliance
contloues, mothing contalned hareln shall preclude the
Telephone Cospany’s right to refuse additional
applications for service to tha non-complying customer
withoot further notice.

{B) When access sacvice is provided by mora than one Telaphona
Company, thes Companies involved Ln providing the jolnt sarvice
may individeally or collactively deny service to a customer for
nonpaysent. Where the Telephone Company(s) affectad by the

]"Illl'it i lncapable of eaffecting discontinuance of service
witheut cooparation from the other jolnt providers of Switched
Aocess Service, such other Telephone Company(s) will, Lf
technically feasible, asalst in denying the joint service to the
customer. Service denlal for such joint service will m1¥
include calle origlnating or terminating within, or transiting,
the sperating tarcitory of the Telephone Companies initiating
the service denial for nonpayment. When more than one of the
joint providers sust deny service to effectuate términation for
nonpayment In casss where a conflict existes in the applicable
tarlff provisions, the tariff regulations of the end office
Telephone Company shall apply for joint service discontinuance.

‘msued: September 2, 1993 ladar
Effective: October 1, 1993 Vice President-Gensral Counsel

Authorized by HHPUC Order He. 20,916, in DE 90-002, dated Aaguet 1, 1993.
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2.
2.1
d.1.9

2.1.10

2.1.11

2.1.12

ARCOCESS SERVICE

Signals applied to a metallic facllity shall conform to the

limitations set forth in Technical Reference Publication AS Mo. 1. In
the case of applicationa of de telegraph slgmaling systems, the
custosar shall be responsible, at its expense, for the provielon of
cerrent limiting devicea to protect the Telephons Company facilitiss
from excessive current dus to abnormal conditions and for the

provision of noise mitigation networks when required to reduce
axcessive nolem.

Betificaticn of Service-Affecting Rotivities

The Telaphona will provida the customsr reaasonabla
notification of service-affecting activitles that may occcur in normal
nﬂiltin of ite business. Such activities may include, but are not
1 tad to, wsqulpment or faclllities additions; remcvals or
rearrangesents, routine preventative malntenance and major switching
machine change=-cut. Gemerally, such activities are not indiwidual
customer service speclflc, they affect many customer secvices. Mo
apacific advance notlification pariod is applicable to all
service-affecting activities. The Telephone Company willl work
cooperatively with the customer to determine the notlificatlion
caquirements.

Coordination with Respect to Network Contingencles

Tha Telesphone Cospany fntsnds to work cooparstively with the customer
ta develop network contingency plans in order to malntals maxisus
natwork capability followlng natural or man-sade disasters which
affect tele tlons servicas.

Provision and Ownership of Telechons Numbars

The Telaphone Company redarves the reasonable right to assigm,
deslgnate or change telephone numbars, any other call numbasc
designations associsted with Access Services, or the Telephone Company
sarving central offlce prefixes asscclated with such numbers, when
nececsary in the conduct of lte business. Should it bacome NACEIBALY
to make a changs in such nusber(s), thas Telaphoos ay will furnlish
to the customer & months notlice, by Certifi 0.5, 1, of the
effective date and an explanation of the reason{s) for such change(s}.

= Iswued:
Effective: October 1, 1993

Septembar 2, 1993
Vice President-Ganeral Counasl

Muthorized by NHPUC Order He. 20,916, in DE 90=-002, dated Mhuguast 2, 1993,
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ACCESS SERVICE

2. General Begulations (Cont’d)

2.2 Upe

-

2.2.1 Intecfsrence or Impalirment

(&)

(2}

The characteristics and methods of ocperatlion of any clroults,
facilities or eguipsent ided by othar than the Tal

Company and assoclated with the facilities wtilized to provide
services undar this tarifif shall not Interfere with or lopair
service over any facilitlies of the Telephone Company or its
concurring carriers involved in ites sarvices, cause dasage to
thelr plant, ispair the privacy of n{ communications carried
ovar thelr faclllitles or create ta the smployeas of any
of them or the public. .

HHFEMWMIHI@!MH-IM subject to tha FCC
Fart 68 Fules in 47 C.F.R Sectlon 68.108, Llf such
charactacistios or sathods of operation are not In accordamca

with (A) ] ¢+ tha will; where
p:i:ti:lhmi y tha mmt_rtm tamporary discontlinuance
of the use of a service may b required; however, whare rﬂm’
notlce Lls not practlicable, nothing contalned hereln shall be
dasmed to praclude the Telephone Company‘s right to temporarily
discontinge forthwlth the use of a service if such action Le
ceascnable under the circusstances. In case of such tesporary
discontinuance, the customer will be ﬁu-ptl notified and
affordead the opportusity to correact & tion which gave
cisa to tha temporary discontinuance. During such period of
temporary discontinuance, credit allowance for sarvice
interruptlions as set forth in 2.4.4 followlng is not applicable.

2.2.2  Unlawful Use

Tha service provided under this tarlff shall not be used for an
unlawful purpose.

.esued: September 2, 1993 Dale E. Sparledar

Effectiva:

October 1, 1993 Vice President=-Genaral Counsel

huthorized by NHFUC Order Mo. 20,916, Ln DE $0-002, dated Auguet 2, 1993.
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2.2
2.3.1

2.3.2

ACCESE SERVICE

General Regulations (Cont’d)
Obligations of the Customer

Damagan

Tha customer ahall reisburse the Talsphone Cospany for damages to
Tlllg‘mm Company facilities utilized to provide services under this
tarliff caused by the negligence or willful act of the custssar, oF
resulting from the costomer’s lmproper use of the Telephons Company
facilitles, or dus to malfunction of any facllities or eguipsant
provided by other than the Telephons Company. MNothing Ln the
foregolng provision shall be interpreted to hold one customer lisble
for ancther customer’s actions. The Telephons Company will, upon
relshursemant for damages; cooparate with the customar in prosscuting
I. clals against the parson causing such damage and the customer shall

ba subrogated to the right of recovery by the Telsphone l:'-mpuf for
the damages to the axtent of such payment.

emezehip of Facllities

Facilities utilized by the Telephone Company to provide service under
the provisions of this tariif shall resaln the property of the
Telephone Company. Such facilitles shall be returned to the Talephone
ﬂ:tfl-hr the customer, whenaver requasted, within a reascnable
peried following the cegquest ln as good conditlien as reascnable waars

will permit.
Equipment Space apd Powver

;hT c:::n-tt shall furnish or mmn:: to have Iur:;:hm: to I“:I.

ela ln:mE:n,l.':nu:h.ugn mt [ alectrical power
cegquired by & ;II-IFMM ﬂnnplngr.g: ﬁ-t.ﬂ.l.d.:p:-rvi:n undar thim
tariff at the points of termination of such services. The selection
of ac or de power shall be mutually agreed to by the customer -and the
Talaphone Company. The customar shall aleo make necessary
arrangements Iln order that the Telephone Company will have access to
such spaces at reascpnable times for inetalling, testing, repalring or

removing Telephone Company services.

imBued:

September 2, 1993 Dale E. émlﬂlr

‘. Effective: October 1, 1993 Yice Presldent-General Counsel
Weeid  puthorized by WHPUC Order MWo. 20,916, in DE 90-002, dated Auguet 2, 1993.
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ACCESS SERVICE
- ceneral Rggulations (Conkt’d)
2.3 Sbligaticops of the Customer

2.3.4 Avallability for Testing

The secvices provided under this tarlff shall bas avallable to the

Telsphona Company at tises -ﬂmﬂg agrasd upon in order to E:-.u. Ehe
Telephone Company to maks testas adjustments appropriste

maintaining the services lo satlefactory operating condition. Such
teats and adjustments shall ba complsted within a reasconable time. Na
credit will be allowed for any imterruptions involwed during such
tests and adjustmants.

2.3.5 Balance

All signale for transsisslon over the services provided under this
tariff shall ba delivered by tha castomer balanced to ground axcept
for ground start, duplex (DX} and HeCulloh-Loop [(Alarm System)
signaling and do telegraph transmiesicon at speeds of 75 baud or H.

2.3.6 peslgn of Customer Services

Subject to the visions of 2.1.7 preceding, the customsr shall be
solely responsible, at lts cwn expanse, for the overall design of Lts
services and for any redasigning or rearcrangament of lts services
which may be required because of changes in facllitlies, operations or
procedures of the Telephons » Binimum sction eriteria or

operating or malntenanca characterlstics of the facilities.

2.3.7 peferences to the Telephone Company

The customer may adviss End Users that certaln secvicas ace providad
by the Telephone Company in connectlon with the service the customar
furnishes to End Usars; howewar, the customer ahall aet cepresant that

the Telephone Cospany jointly participates In the customer’s services. .

2.3.8 cClaims and Desapds for Dasages

(&) With respact to clalms of rl.tlnt infringement made by third
pacscons, tha customer shall defend, indemnify, protect and save
harmleas the Telephone Cospany from and agalnet all slaimae
arising out of the combining with, or use ln connectlion with,
tha uﬂlﬂ:mim under this tariff, any circult, apparatus,

syatem or provided by the customer.
Issued: September 2, 1993 Dale E. Sporleder
Effective: oOctober 1, 1933 Vice President-General Counsel

hathorized by WHPUC Ordar Mo. 20,916, in DE 90-002, dated August 2, 1993.




-
i
"

P.U.C.

T T

- Hew Hampshire - No. 12 Section 2

Contal of MHew Hampahlre, Inc. Original Page 12
d/bfa GTE Hew Hampshire

2.
2.1
2.3.8

2.3.9

2.3.10

ACCESS SERVICE

Genecal Regulationm (Cont d)
obligatione of the Customer (Cont’d)
Slaimp and Demapde for Damages (Cont'd)

(B The customer shall defend, indemnify and save harmless the

Telephone Company from and agalnet any salts, claises, losses or
s, including punitive damages, attorney fees and court

cogts by thlrd pearscns arlesling oot of the construction,
installation, oparation, malntenance, or removal of the
customar's circults, facllltles, or sguipsent connected to thae
Talaphone Company‘s services provided undar this tariff,
inclouding, without limitatlon, Worlmen's Cospensation clalms,
actiona for infrisgemsnt of copyright andf/or unauthorized use of
program material, libsl and slander acticns based on tha content
of commanications tramssitted ovar the customar’s circults,
facllitien or equipment, and proceadings to recover taxes,
fines, or penalities for fallure of tha customer to obtaln or
maintain in affect any necessary cartiflcates, parmits,
licenses, or other authority to acguire or cperate the sarvices
provided under this tariff; provided, however, the foregolng
indamnification shall mot apply to sults, clalms, and demands to
recovar damages for damage to property, death, or sonal
injury unless such suite, claims or demands arce hm on th
tortuous conduct of the customer, its officers, agents or

sxployens .

{2} The customer shall dafend, indesnify and save harmless the
Telephone Company from and agalnst any sults, clalms, losses of
damages, including pusitive dasages, attoceney fees and court
costs by the customar or third parties arising cut of any act or
ocmission of the customer In the course of using services \
provided under this tariff.

Coopdination with Respect to Hetwork Contingencies

The customer shall, In cooperation with the Te Company,
coordinate In planning the actions to ba taken to malntaln maximam
natwork capabllity following natural or man-sade disasters which
affect telecomsunications sarvices.

sectionalization of Trouble Reporting

The customer will be responsible for reporting troubles sesctlionalized
to Talephone Company faclilitles andfor eguipment. When trouble cannot
be clearly sectionalized to the Telephone Company facilitlies and/for
equipment, the Telephone Company will test cooperatively or
independently to assist In trouble sectionalization.

Issued:

September 2, 1993 Dale E. Sparleder

Effective: October 1, 1993 Vviee President-Ceneral Counsel
Ruthorized by HHPUC Order Mo. 20,916, in DE 50-002, dated August 2, 1993.
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(A) Jursdictional Reporting - Switched Access

(1

Ganaral

The following regulations govem |urisdictional reporting by the
customer and cases whera the Telephona Company will develop
jurisdictional parcantages.

(a) Sufficient Call Detai Biiling

Whan the Telephone Company recelves sufficlent call detall
to daetermine tha jurisdiction of the originating and terminating
accass minutes of use, the Telephone Company shall use
that call detall to rendar bills for those minutes of use, and
shall not apply the jurisdictional factor(s) to those minutes of
use.

(b) Insufficiant Call Detall Blling

When the Telaphone Company receives insufficlent call
detail to datermine the jurisdiction of the originating and
ierminating access minutes of usa, the Tedlephone Company
will apply the jurisdictional factor(s) provided by the customer
of developad by the Telephone Company as set forth below,
only to those minutas of use for which the Talephone
does not have sufficlant call detall. Such

Jursdictional facton(s) will be used untll the customer provides
an updats 1o s jurisdiciional factor(s) as sal forth balow.

For all flat raled Swiiched Access Sanvices, the Talephone
Company will apply the jurisdictional factor(s) as provided by
the customer or developed by the Telaphona Company as
gat forth balow, each month untll the customer provides an
update to s facton(s) as dascribad below.

ISSUED: Septamber 1, 2010

ISSUED BY':

EFFECTIVE: October 1, 2010 Joel ; Prasident

Authorized by NH PUC Dockat No. DT-10-227

e — .
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. mmamaumncmews  [\PPAOVED

(A) Jursdictional Reporting - Switched Access (Continued)

(2) Initial Order (C)

Whan the customer submits an initial senvice crder to the
Telephone Company, the customer is required to provide the
parcentage of interstate and intrastate use for originating andfor
terminating minutes for aach sarvice arranged for interstate and
intrastate use.

If the Telaphone Company recaives usage for which no order
for sarvice has been recelved, the Telephona Company may
devalop the jurisdictional factors as neaded.

(3) Quarterly Reports

Effective on the first of January, April, July, and October of each
year, the customer shall update its interstate and intrastate
jurisdictional report. The customer shall forward to the
Talephone Company, to ba received by the Telephone
Company no later than fiftean days after the first of each such
month, & revised raport showing the intersiate and infrastate
percentage of use for the past threa months ending the last day
of December, March, June, and Septembar, respactivaly, for
each service amanged. Such revised report will serve as the
basis for tha naxt three months billing for determining the
jurisdiction for Switched Access Services In cases whora the
Telaphona Company doas nol have sufficient call detail o do
80, and will ba appliad to the customer's usage on & prospactive
basis only. Mo prorating or back billing will bé done basad on
the report.

For each sendice, the customar may only provide jurisdictional
factors that are in a whole number format, i.e., a number from 0

1o 100. (c)
ISSUED: Septamber 1, 2010 ISSUED BY":
EFFECTIVE: October 1, 2010 Joel b nt

Authorized by NH PUC Docket No. DT-10-227
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(A)

Jurisdictional Reporting - Swiiched Access (Continued)

(3) Quarterly Reports (Continued)

i the customer doas not supply a quartery report, the
Telaphone Company will assume the percantages to be the
same as those provided in the last quarierly report received. In
tha instance the customer has falled to updats the parcentages
after six months either as sat by the previous quarterly report or
a service order, the Telaphone Company may develop a
jurisdictional parcentage based on aither actual usage, or a
waightad average using billed access méinutes of all other
customars’ usaga.

(4) Subsequent Orders

When the customer adds Busy Hour Minutes of Capacity
(BHMC), lines or trunks to an existing end office group, the
customer shall furnish revised projected interstate and intrastate
percentages that apply to the total BHMC, lines or trunks. When
the customer disconfinues BHMC, Bnes or trunks from an
existing group, the customer shall furnish revised projected
intarstate and intrastate percentages for the remaining BHMC,
lines or trunks in the end office group. The revisad report will
serve as the basis for future billing, and will be applied to the
customer's usaga on a prospective basis only. No prorating or
back bilfing will be done based on the report.

ISSUED: September 1, 2010 ISSUED BY:
EFFECTIVE: October 1, 2010 Joal ;

Authorized by NH PUC Docket No. DT-10-227

(C)
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ACCESS SERVICE

2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)
2311 Jursdictional Report and Certification Requirements (Continued)

(8)

(0
(B) Disputes Involving Jurisdictional Reports

For Switched Access, if a jurisdictional dispute arises concerning the
projected interstate or intrastate percentages, the Telephone Company
will notify the customer to provide the data the customer used to
determine the projected interstate or intrastate percentages. The
Telephone Company will not request such data more than once a year
provided that the customer complies with the initial request. The
customer shall supply the data within thirty (30) days of the request.

If the customer fails to provide the requested data to the Telephone
Company within thirty (30) days of the receipt of the nofice, the customer
will be in violation of the Tariff. In such event, the Telephone Company
may develop percentages for originating and terminating usage based

on either actual usage, or a weighted average using billed access
minutes of all other customers' usage. This factor will be applied to the
customer's usage on a prospective basis only and will be utilized until the
customer provides supporting data that substantiates the requested

percentages.
(i £ [ Db
L4 N
ISSUED: May 28, 2016 ISSUED BY: /]
EFFECTIVE: July 1, 2016 Joel Dghfmeier, Vice-President

Authorized by NH PUC Docket No. DT 16-610
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If the Telephone Company finds that the data submitied by the cusiomar
doas not adequately support the reporied parcentages, the Telephona
Company may devalop parcentages for ariginating and terminating
usage based on alther actual usage, or a waightod average using billed
access minules of all other cusiomers’ usage. Upon assigning an
Intrastate parcentage of use, the Telephone Company will notify the
customar of the change and whan it will go Into effect. The Telaphone
Company's designated methodology used to develop the jurisdictional
percantage will remain In effect for twelve (12) months.

if the Telephone Company and the customer cannol Informally resolve
the dispute, the customer may contest the designated Intrastale
parcentage by requesting an audit be conducted by a mutually agreed
upon independant awditor,

(1) Tha cost of an Indapandant audit will ba boma by tha customer,

(2) During the audit, If the cusiomer falls to provide the requestad data
to the audiior within thirty (30) days of the recelpt of the notice, the
customear will be In violation of the Tariff.

(3) The audit resuits will be fumished to both the customer and
Talephone Company.

ISSUED: Saptember 1, 2010 ISSUED BY:
EFFECTIVE: October 1, 2010 Joel har, President

Authorized by NH PUC Docket No. DT-10-227
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ACCESS SERVICE

(8) Disputes Involving Jurisdictional Reports (Continuad)

If tha Telephone Company... [Continued)

(4) Tha Telephone Company will adjust the customer’s jurisdictional
percentage based upon the audil results. The jurisdictional
parcentage resulting from the audit shall be applied to the
cusiomer's usage on a prospactive basis only and will remain in
effect for the two (2) quarers following the completion of the audit
After that tima, the customer may report revised jurisdictional
percentage pursuant to (A.3) above.

The Telephona Company may also requast an indapendent awdit
to resolve a jurisdictional dispute. If, as a result of the audit
conducted by an independent auditor, a customer is found to have
MMhhMWWEMMW
more, the Telephona Company shall require reimbursemeant from

the customer for the cost of the audit. Such bills) shall be due and
paid in immediately avaitable funds within 30 days from recaipt,
and shall camy a lale payment panalty as set forth in Section
2.4.1(C){2){b), Payment of Rates, Charges and Deposits following,
if not paid within the 30 days. The jurisdictiional percentage
resulting from the audit shall be applled 1o the usage for the guarier
the audit was complated, the usage for tha quarter prior to the
completion of the awdit, and to the usaga for the two quarters
foliowing the completion of the audit. Afler that time, the customer
mwmmmﬂmmumﬁ

(M) Matarial now appears on Sheet 12,13,

ISSUED: March 28, 2012 ISSUED BY: -
EFFECTIVE: April 25, 2012 ~ loel
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ACCESS SERVICE

VolP-PSTH Traffic is defined as traffic exchanged between the
Telephone Company end user and the Customer In time division
multiplexing ("TDM") format that originates andlor terminates in

internet protocol ("IP") format. This section governs the identification of

Toll VolP-PSTN Traffic that is required to be compensated at interstate

access rates (unless the parties have agreed otherwize) as mandated

by the Federal Communications Commission in its Report and Order in

WC Docket Mos. 10-80, etc., FCC Release Mo. 11-161 on November

18, 2011 ("FCC Ovder) and the FCCs Sacond Order of (M
Reconsideration (12-47) released April 25 2012, Specifically, this (1)
section establishes the method of separating Toll VolP-PSTH Traffic

from the Customer's traditional intrastate access ftraffic, so that such
traffic can be billed in accordance with the FCC Ovder.

(2) Rating of Toll VolP-PSTN Traffic

The Toll VelP-PSTN Traffic identified in accordance with this tarff
section will be biled at rates equal to the Telephona Company's
applicable tariffed interstate switched access rates as specified in the
Telephone Company's applicable federal access tariff.

(3) Calculation and Application of Percent-ValP-Usage Factor

(a) The Telephone Company will determine the num
terminating intrastate Toll VolP-PSTN Traffic minutes
(MOU) to which interstate rates will be appied u
pmnaﬂlng by applying a terminating PVLU factor to
intrastate access MOU fterminaied by a Cuslomer
Telephone Company’s end user,

(b} The Telaphone Company will determine the portion of
facilibes to which inlerstate rates will be appiied
preceding, by applying a PVU faclor for dedicaled
access facilites to the dedicated faciliies betwee
Telephone Company and the Customer.

Egéig
888

;éié

{c) The Telephone Company will determine the number (N}

af
originating intrastate Toll VolP-PSTN Traffic minutes of use

(MOU) to which interstate rates will be applied under (2},
preceding, by applying an originating Percent VolP Usage (PVU
factor to the tolal intrastale access MOU orginated by &
Telephone Company end user and delivered mﬂa CUStomer. (M)
ISSUED: February 13, 2014 ISSUED BY: =
EFFECTIVE: March 17, 2014 Joel Dom-@br Vice-President

Authorized by NH PUC Docket No. DT-14-050
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ACCESS SERVICE

2. GENERAL REGULATIONS (Continued)
23 Mmmmmﬂnund}

23.11

(3) Calculation and Application of Percent-VolP-Usage Factor (Continued)
{d) The Customer will calculate and fumish fo the Telephcne Company a

f

(@)

(h)

terminating PVUC factor (along with the supporting documentation as
spacified in (C){3)}{g) below) representing the whole number percentage of
the Customer's total terminating intrastate access MOU that the Customer
sent to Telephone Company and which originated in IP format and that
would be billed by the Telephone Company as intrastate terminating
access MOLU.

if applicable, the Telephone Company will calculate and periodically update
a terminating PVUT factor representing the percentage (as a whole
number) of total infrastate terminating access MOU that the Company
receives from the Customer that terminates in IP format at the end user's

premises.

The customer will calculate and fummish to the Telephone Company an
orginating PVUGC factor (along with the supporting documentation as
specified in (C)(2)(h) below) representing the whole number percentage of
the customer's total originating intrastate access MOU that the customer
receives from the Telephone Company and that is terminated in IP format
and that would be billed by the Telephone Company as intrastate
originating access MOU.

If applicable, the Telephone Company will calculate and periodically update
an orignating PVYUT factor representing the percentage (as a whole
number) of total orginating access MOU that the telephone company
oniginated in |P format at the end user's premises, and that is sent to the
Customer.

The Company will develop a total erginating and a total terminating
Percent VolP Usage ("FVU") factor combining the Customer's applicable
originating or terminating PVUC factor with the Company’s applicable
originating or terminating PVUT factor.

1} The PVU calculation below is appled when the Company does not bill
based on actual call detail records for the Company’s intrastate IP
traffic at interstate rates.

PVU = PVUC + [PYUT x (1-PVUC)] applied to the Company's end
user's iofal infrastate originating or terminating MOU.

Example (applicable to terminating MOU): The Customer reported that
their PVUC as 40%. The Company's PVUT is 10%. This results in the
following:
PYU = 40% plus (10% times (1-40%)) = 45%
This means that 46% of the Intrastate terminating MOU exchanged
between the Cusiomer and the Company’s end users will be rated at
Interstate: rates.

P

ISSUED: February 13, 2014 ISSUED BY:
EFFECTIVE: March 17, 2014

Authorized by NH PUC Docket No. DT 14-050

Joel Dﬁhrﬁﬁ( "l.n"Im-F'rHﬁdmﬂ
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ACCESS SERVICE

2. GENERAL REGULATIONS (Continued)
23 Obligations of the Customer (Continued)
2.3.11 Junsdictional Report Requirements (Continued)
(C)  Identification and Rating of VolP — PSTN Traffic (Continued)
{3) Calculation and Application of Percant-VolP-Usage Factor (Continued)
{h) (Continued)
2) The PVU calculation below is appled when the Company

bills are based on the actual call detail records for the
Company’s intrastate IP traffic at interstate rates.

The formula for usage will be as follows:
PVU = PVUC x (1-PVUT) applied to the Company's TOM
end user's total intrastate originating or terminating MOL.

Example (apphcable to terminating MOU): The Company has
identified that there was 10,500 infrastabe terminating MOU
that were identified and exchanged between the Customer
and the Company's IP end users. The Customer reported
that their PVUC as 40%. The Company's PVUT is 10%.
This results in the following:

PYU = 40% times (1-10%) = 36%

This maans that 36% of the Intrastate terminating MOU
exchanged between the Customer and the Company’s TDM
end users will be rated at interstate rates and the intrastate
10,500 MOU will siso be rated at interstate rates.

i The Customer shall not modify their reported PIU factors to
account for VolP - PSTN Traffic.

(i} The Customer provided terminating and originating PVLIC factors
shall ba based on informafion such as the number of the
customer's retail ViolP subscriptions in the state (e.g. as reported
on F.C.C. Form 477), iraffic studies, actual call detail or other
relevant and verifiable information.

(k) The Customer shall retain the call detail, work papers, and
information used to develop the PVUC factors for a minimum of

bwo years,
) If the Customer does not fumish the Telephone Company with

the above PVUC factors, the Telephone Company will utiize a
PVU factor equal to the Telephone Company supplied PVUT

Fd ! ﬁ, %.,.
ISSUED: February 13, 2014 ISSUED BY: :

EFFECTIVE: March 17, 2014 Joeal Du-l'ﬂ'bﬁr Vice-President
Authorized by NH PUC Docket No. DT 14-050
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ACCESS SERVICE

2. GENERAL REGULATIONS (Continued)
23 Obligations of the Customer (Confinued)
Za.11

{a) f the Cusitomer provides the terminating PVUC factor to the
Telephone Company by May 25, 2012, the Telephone Company
will retroactively adjust the Customer's bills to reflect the PVUC
factor as of December 28, 2011. If the Customer does not provide
PWUC factor by May 25, 2012, the Telephone Company will set the
WEMMWWIMMTWMMWW

(b} If the terminating PYU facior cannot be implemented in the (T}
Telephone Company’s billing systern by December 28, 2011, once
the factor can be implemented, the Telephone Company will adjust
the Customers bills retroactively to reflesct the calculated
terminating PVU facior that includes the terminating PVYUC factor (T
provided by the customer to the Telephone Company prior to May
25, 2012,

() The Telephone Company may choose to provide credits based on
the calculated terminating PVU factor on a Quarterly basis until (T}
such time as billing system modifications can be implemented.

(d) The initial onginating PVUC factor must be submitted to the (N}
Telaphone Company by Aprl 15, 2014, If the Customer does not
provide the originating PVYUC facior by that date, the Telephone
Company will set the calculated originating PVU factor equal to the
Telephone Company supplied originating PVUT, (N}

{5) PVU Factor Updates — Originating” (m

The Customer may update the PVUC factor quartery using the mathod
set forth in subsection (3)(c), preceding. Any updated PVUC factor
shall be forwarded to the Telephone Company no later than 1

gfter the first day of January, April, July andfor October of each year.
The revised PVUC factor shall be based on data for the prior three
months, ending the last day of December, March, June and
as the basis for future billing, and will be effective on the bill date of
each such month, and shall serve as the basis for subsequent manthly
billing until superseded by a new PVU factor. Mo prorating or back
billing will be done based on the updated PVYU factor.

' The terminating PVU factor is no longer being accepled due to intrastate lerminating switched access rate (M)
parity with interstate rates beginning July 2, 2013. (M)
ﬂ
ISSUED: February 13, 2014 ISSUED BY: E;-a':l')“'! /. ?;E
EFFECTIVE: March 17, 2014 Joal Dwﬂ' Vice-Prasident

Authorized by NH PUC Docket No. DT 14-D50
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ACCESS SERVICE
2. GENERAL REGULATIONS (Continued)

2.3 QObligations of the Customer (Continued)
2.3.12

When mixed intersiate and intrastate Access Service is provided, all charges
{I.e., nonrecisming, monthly andlor ugage including optional features charges),
will bz proraled betwesn inlerstate and intrastate. The parcentages as sat
forth in 2.3.11 will sarve as the basis for calculating the charges. Tha
percantages of an Access Service to be charged as infrastate are applied in

the following manner.

(A} For monthly and’or usage and nonrecurring chargeabla rate elements
associated with Access Services mulliply the intrastate parcant times the
quantity of chargeable elemenis times the tariffed rale per stement.

(B} Forusage sensitive (Le., access minutes) chargaable rate alements,
charges are calculated as follows:

1) Mulfiply the percentage intrastate use times actual use (Le.,
measured, Telephone Company assumed average use) imes the
tariffed rate.

The infrastate percentage will change as revised usage reports are
submitted or a revised percentage is calculaled as set forth In 2.3.11.

2313

in addition to furnishing the jurisdictional reports specified in 2.3.11 and 2.3.12,
when sarvice(s) s provided where one end of the Local Transport element is in
the Telephone Company operating temitory and the other end ks In anocther
exchange telephone company operating territory, the customer will provide on
the first business day of each calendar month a record of usage data and the
other axchange ielephone company associated with . This Information will be
used to calculate biling as set forth in 2.4.7.

{M) Material previously appeared on Sheets 12.6 and 12.7.

- y
ISSUED: March 28, 2012 ISSUED BY: I fatmin
EFFECTIVE: April 25, 2012 Joel . Vica-Prasidant
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ARCCESS SERVICE
e 2. Gaperal Requlations (Cont‘d)

2.4 Payment Arrangesments and credit AllowWances
2.4.1 Faypont of Aates, Charges and Deposits
(A} Pepoalts

The Telsphons Company will, in order to safeguard its interests,
only regqulre a customer which has a proven hlstory of late

ts to the Telephone Company or doea not have established
credit, to make a deposit prior to or at any time after tha
provision of a service to the customar to be held by the
Telephons Company &8 & guarantes of the paysent of rates and
chargea. Mo such deposit will be regquired of a customer which
le a successor of a company which has established credit and has
na history of late paymants to ths Telsphona Company. Suach
deposit shall ba in accordance with F.U.C. Rule 403.04({a} and
403.04 (b} (1). The fact that a deposit has besn made in no way
ralleves the customer from complylng with the hllﬂum

's regulaticns as to the prompt paymant of is. At

such time as the provision of the service to tha customar is
terminated,; the amount of the deposit will be credited to thae
custosar's aceount and any credit balsnes which may remain will

ba refunded.

Such a depoait will ba refundsd or credited to the sccount when
s the customer has sstablished credit or, in any event, after the
customer has established & cne-year prompt payment record at any
time prior to the termination of the provision of the sarvice to
the customar. In cape of a4 cash deposit, for the parlod the
depoait is held by the Telephone Company, the customer will
raceive interest at the rate speclfled P.U.C. Rula
403.04(bj (2). Should a depomit ba credited to the customer’s
account, as Indicated above, no interest wlll accrue on the
doposit from the date such deposit Ls credited to the customar’s
accounk.

E

Issusd: Septambar 30, 1333 Dale E. l%hﬁlr

] Effective: oOctober 1, 1993 Viea Prapident-General Counsel
i Authorized by NHPUC Order Wo. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
2. GENERAL REGULATIONS (Continued)

(B) Payment of Rates and Charges

The Telephone Company shall bill an a current basis all charges
incwrred by and credits due to the customer under this tariff
attributable to services established or discontinued during the
preceding billing period. In addition, the Telephone company shall bill
in advance charges for all services 1o be provided during the ensuing
billing period except for charges associated with service usage and
for the Federal Government which will be billed in ammears. The bill
day (i.e., the billing date of a bill for a customer for Access Servica
under this tariff), the period of service each bill covers and the
payment date will be as follows:

(1) (Reserved for Future Use)

{2) For Switched Access Service and Miscellaneous Servica
charges, the Telephone Company will establish a bill day each
month for each customer account or advise the customer in
writing of an alternate billing schedule. Allemate billing
schaduies shall not be established on less than 60 days’ notice
or initiated by the Telephone Company mora than twice in any
consecutive 12 month period. The bil will cover non-usage
sansitive service charges for the ensuing billing period for which
the bill is rendered, any known unbilled non-usage sensitive
charges for prior periods and unbilled usage charges for the
period after the last bill day through the current bill day. Any
known unbifled usage charges for prior periods and known
unbilled adjustmants will be applied to this bill. Payment for
such bills is dua as set forth in (3) following. f payment is not
received by the paymant date, as set forth in (3) following in
immediately available funds, a late payment penalty will apply
as sat forth in (C) following.

ISSUED: September 13, 2012 ISSUED BY: &

EFFECTIVE: October 15, 2012 Joel [Bﬂmﬂlﬂr. Vice-President

Authorized by NH PUC Docket No. DT-12-318
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- ACCESS SERVICE

2. Gensral Requlations (Cont‘d)
2.4 Eavment Arrangements and credit Allowances (Cont‘d)
Z.4.1 Paymant of Rates, Charoes and Deposite (Cont’d)

{B} (Cont‘d)

(3} All bille dated am set forth in (2) preceding for sarvice,
provided to the custoser by the Telsphons Company are dus
31 days | nt date) after the bill date or by tha next
bill date (i.e., sama date in the following month as the
blll date), whichevar is the shortest interval, except as
provided herein, and are payable in ismsdiately available
funds. If such payment date would causs payment to ba dus
on a Saturday, Sunday or Holiday (lL.e., New Year‘s Day,
Indepandence Day, Laber Day, Thanksgiving Day, Christmas
Day, tha first Tuesday in Hovesmber and the day when
Washington's Blrthday, Memorisl Day or Columbus Day La
legally cbesrved), payment for such bille will ba dos from
the customer as follows:

If such payment date falle on Sunday or on a Hollday which
is cbeserved on a Honday, the paymant date shall be the
firet non-Hollday day followling such Sunday cr Hollday.

If such paysent date falls on a Saturday or on a Hollday
which Ls cbhesrved on Tuseday; Wedne ¢ Thursday or
Friday, the payment date shall be the last non-Holiday day

precedling sech Saturday or Holiday.

A
() Late Payment Penslty

If any porticon of the paymant is recelved by the Telephons
Company after the paymant date as set forth in (B){3) preceding,
or if any portlon of the payment les recelved h{ the Telephone
Company funde which are not Ismediately avallable to the
Telephone Company, then a late payment penalty shall bs due to
the Telephone Company in addition to the ocutstanding amocunt.

Tha late t penalty shall be the portion of the payment not
recelved the payment date times the Ilnterest rate auvthorized
by P.U.C. Rule 403.08(b)(2)}d., or othar applicabla rule.

:Qﬂ {@ L -
Insued: October lﬁT 19493 Dale E. rleder

Effactive: October 1, 1933 Vice Prasident-General Counsal
e Muthorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS 5SERVICE

a1 _Regulations (Cont'd)

Avesnt Arcangements aod Credit Allowances (Cont'd)
:ayment of Rates. Charges and Deposits (Cont‘d)
Billing Dlscutes

In the event that a billing disputes occurs concecnlng any
charges billed to the customer tha Telephone Company the
following regulaticna ::11 l.ml:!

(o)

(1)

(2)

(2

(4}

Tha date of the dispute shall ba tha date on which the
customar furnishes the Telephone mafficient
docunantatlion te investigate the claim. Docusantation
must Lnolude, at the minieus, the account numbar under
which the blll has bean rendered; the date of tha bill,
the specific items on the blll being disputed; and, when
poselble, tha applicable tarlff section Lif the dispute ie
prodicated on & tariff rate or regulation.

The date of resclutlon shall be the date on which the
Telephone Company completes lta investlgation of the
2;?\'\;'. notifies the customer of the disposltion and

lea & credlt for the amount of tha dispute resolved in
the customac ‘s favor or late payment panalty as

iate. The Telephone Cospany will work

cooparatively with any customar to cesolve billing
disputes.

If a bllling dispute is resclvdd in favor of the Tslesphone
Company, any paymants withheld pending resclutlen of the
disputes shall ba sabject to the late paysent panalty as
mat forth in (C) poeceding.

If the customer pays the total billed amount and disputea
all or part of the amount, the Telephone Company wil
refund any overpayment and will apply & credit for a

d ted amdunt panalty as set forth Lin (&) and (b)
followling.

fm) I1f a customer disputes & blll within ninety [90)
days of the paymant dats sstablished by the
Tals Company, a&nd tha blilling disputa is
rasolved in faver of tha customar, ths customer will
recalve & credit for a disputed amount penalty froe
the Telephons Company for the pericd starting with
the date of overpaymsent and ending on the data of
resolution. The credit for a disputed amcunt
panalty shall be an amount equal to the disputed
amount resclved in the customar's favor times a
penalty factor ivalent to tha rate of interest on
dapoaltes am & fied Lln 2.48.1(A)-

fisctiva:

Septembar 30, 1993 Dale E. edar
October 1, 1993 Vice Fresident-General Counsal

Authorized by NHPUC Order Ne. 20,916, in DE 90-002, dated August 2, 1993,
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- ACCESE SERVICE
# 2. ganscal Bequlatlons (Cont'd)

i 2.4 Eavment Arcangements and Credit Allcwances (Cont'd)
2.4.1 Eavment of Rates, Charges and Deposits (Cont-d)

(D) Billing Disputes
{(4) (Cont'd)

(b} If n customer disputes s bill after nlnety (90) days
from ths paymsant date sstablished by the nl.ﬂm‘u
¥, and tha bllling dispute ls resclved
favor of the customar, the custosaer will recalve a

credit for a disputed amocunt ity from the
Talephona Cospany for the parliod starting with tha
latter of the date of clalm or date of overpayment
and ending on the date of resclutlon. The credit
for a dispoted amount penalty shall be an amount
egqual to the disputed amcunt resclved in the
customsar‘s favoer times a factor squivalent to tha
rate of Intersst on deposlts as specifisd Iin
2.4.1{A).

(E) Billing Adiustments and Rounding

Adjustmants for the guantities of sarvices sstablished or
discontinued in any billing perlcd beyond the minimum paricd set
- forth for sarvices in other sections of this tariff willl be
prorated to the number of days of major fraction of daye based
on & 10 day month. When & rate as sat forth in this tariff le
shown to more than two decimal places, the charges will be

l\'._'..i"l determined using the rate shown. The resulting amount will then
be rounded to the nearsst panny (Li.e.., rounded to two decimal
placas}.

Issusd: Septesber 30, 1991 Dala E. Sporleder
Effective: Octobar 1, 1993 Vice President-General Counsel

= Authorized by WHPUC Order No. 20,916, in DE 90-002, dated Auguet 2, 1931.
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2.4
2.d.1

2.4.2

MOCESS SERVICE
General Regulations (Cont-d)
Mwm {Cont*d)
Eavmant of Rates. Charges and Deposlts (Cont’d)
(F) Expvision of Access Service Bllling and Pill Verification

(1) The Telephone Company will reascnable cegquest and Lf
avallable, furnlesh such :l.l'Eli. ad information as may be
coqguired for wveriflcation of amy bill.

(2} Tha customer wlill recelve lte monthly bille in a standaczd
paper format, or, &t the customer’s option, on magnetic
tapa in standard industry format for those access services
for which the Telephone Company is technically capable of
providing magnetic tapas billling.

Bipimem Perlods

Thae minisum paried for which servicea are provided and for which rates
and charges are spplicable ls coe month except as cthervise specified.

The =inimu= pariod for which ssrvice ls ided and for which rates
and charges are applicable for a Speclalized Service or Arrangesant
provided on an individual case basls as set forth in 12. fellowlng, is
oné month unless & different minisus pericd is established with the
individual case flling.

When a secvlce ls discontlnued prlor to tha expiratlon of the minisam
pericd, charges are applicable, whether the service is used or not, an
followsy .

{A}] When & service with & one month minimes pericd is discontinusd
prloz to tha iration of the =lniswm pesriod, & onas month
charge will y at the rate level in effect at the time
sacrvice is discontlnued.

(B When & service with a sinisus parlod greatar than ones month is
discontinued prior to the expiration of the minisum periocd,; the
applicable charge will ba tha lesser of (1) the Tal n
Company‘s total noacecoverable costa less tha nat wvalua
for the discontinued sarvice or (2) the total nuﬂth.'l.jr‘:z:.rm',
at the rate level in effect at the time service Lo discontinued,

for the resainder of the minimum period.

Losued:

September 2, 1993 Dale E. Epu:hd-r

Vice Presldent-Ceneral Counsel

Authorized by NHFUC Order Ho. 20,916, in DE 90-002, dated August 2, 1993,
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ACCESS SERVICE
2. Genexal Regulations (Cont‘d)
2.4 Eayment Arzancemante and Credit Allowances (Cont‘d)
2.4.3 cancellstion of an Oxder for Service

Provislons for tha cancellatlon of an order for service are met forth
in Section 5.3.2 followlng.

2.4.4 Credit Allowance for Service Intercuption
(M) Gansxal

A sarvice ls interrupted when it becomes unusable to the
custoser bacauss of a4 fallure of & facllity component used Eo
furnish sarvice under this tariff or In thea svent that tha
protective controls applled by the Telsphons Cospany result in
the completa lose of service by the customar as set forth in
6.4(A) following. An intezruption iod starts when an
inopecratlve sarvice; is ceported b:r.:r discoversd by the
Telephone nﬂlrlnr dasignated trouble reporting office and enda
whan tha service is cperative. Tha customar is responeible for
sectionalizing trouble to the Telephone Company facilitlies

andfor squipment as set forth im 2.3.10 preceding.

In cass of mn Linterruptlion to any sacrvice, allowance for the
pacicd of Interruptlon, Llf not dus to the negligence of the
customer, shall ba calculated as set forth Ilm (B) and ([C)
following. Interruptions for which no credit allowance applies
ars set forth in (D) following.

Tha credit allowanca(s) for an intercuptlon or for a serles of
interruptions shall not exceed the monthly rate and minioum
monthly usage charges for the ssrvice Llnterruptsd In any ons
monthly billing parled. _

Ssrvice lnterruptlons for Speaclalized Sacvice or Arrangesants
provided under the provislons of 12. following shall be
administersd in the same manner as those met forth Ln thie
saction (2.4.4) uwnless other regulations are specifled with tha
individual case filing.

{B) {Resarved for Fuotura Usae)

QO ot L

Issued: September 30, 1993 Dale E. Spotrleder
Effectlve: Octobar 1: 1593 Vies President-General Counsel

Muthorized by MHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
- 2. Sanecal Fequlations (Cont'd)

2.4 Eayment Arrangemente and Credit Allowancesg (Cont°d)
2.4.4 Credit Allowance for Service Interguption (Cont‘d)
{€) GSwitched Acceps Eervice

For Switched Access Service, no credit shall be allowed for an
interruption of leas than 24 hours. The customer shall be
cradlted for an interruption of 34 hours or morae &t the rate of

1/30 of any applicables monthly o ; amsumsd ussge, or minlsem
monthly usage for sach period of 24 hours or major
fraction tharaof tha Interruptlon contlinues.

{0} Fhen a Credit Allcwance Dogse Hot Apply
Mo credit allowance will be made for:

(1) Intarruptions caused by the neglligence of the customer.

i) Intarruptions of a service dus to the fallure of eguipmant
or systems provided by the customer or otharas.

i3} Interruptions of service during any periocd in which the
Talephona Company is not afforded access to the presissa
whars the searvice is terminated.

{4) {Resarved for Future Usa)

Iswued: Septesber 30, 1993 Dale E. lﬁlﬂu‘

, Effective:r October 1, 1993 Vice Presldent-General Counsel
- Authorized by NEPUC Order Mo. 20,916, in DE 90-002, dated August 2, 1993,
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i MCCESS SERVICE
E 2. general Requlations (Cont d)

= 2.4 Payment Arrangements and Credit Allowances (Cont‘d)
2.4.4 Credit Allowance for Service Interrugtion (Cont‘d)

(o}

(¥}

Hhen s Credit Allowance Does Not Apply (Cont’d)

(5) Interruptions of a service which contlinue becausa of the
fallure of the customer to authorice replacesent of any
e lemant of ial construction, &8 set forth im GTE
Systam Tal ne Companies Tarlff FOC NHo. 1 for Speclal
Construction. The paricd for which no credit allowance ias
made baglne on the seventh day after the custosar recelves
tha Telsphone Company’s written notification of the nead
for such replacessent and ends on the day after recalpt by
ths Telsphooa Company of the customar's written
authorization for such replacemant.

3] Faricds whan the customsr alects not to relsass the
sarvice of testing and/or repalr and continues to use it
on an impaired basla.

(7 An imtercuptlon or a group of Lloterzuptlons, resulting
from a common cause, for amcunts less than one dollar.

Should the customer elect to use an Altecnative sarvice provided
by the Telephone Cospany during the psriod that a service la
interrupted, the customer suet pay the tariffed rates and
charges for the alternative service used.

Iespopacy Surrender of e Segvice

in certaln lnstances, the customar may be regquested by the
Telephone Company to surrender & service for purposes other than
malntenance, testing or actiwlity relating to a service order.

I1f the customsr consents, a credit allowance will be granted.
The credit allowance will ba 1/1440 of the monthly rats for sach
pazicd of 30 slnutes or fractlon tharecf that tha sacvice is
surrenderad. In no case will tha credit allowance sxcesd tha
monthly cate for the sarvice surrsndered ln any one monthly

billing peclod.

T Tasued: Bsptember 30, 1993 Q E. Epn»rl-dlr

fifactive:

Octobar 1, 1993 Wice Presldent—Gensral Counsal

i Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1393.
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ROCESS SERVICE

Effective: oOctobar 1, 1993

2. Ceneral Begulations (Cont'd)
2.4 Payment Arrangemente and Credit Allowances (Cont®d)
2.4.5 PRe-establishsent of Service Following Fire, Flood or Other Occuprance
tA} Hengecurring Chaxges Do Not ADply
Charges do not apply for the re-establlshmant of sarvice
following a fire, flocd or other-occcurrence attributed to an Act
ef God provided that:
(1) ‘Tha sarvice is of the sa=e typs as was provided prior to
the fire, flood or other occurrence.
(2) The sarvice ls for the same customer.
{3} The service Ls at the same locatios on the sams premiseds.
(L 3] The re-sstablishment of service begins within &0 days
after Talephona Company service is avallable. (The &0 day
paricd say be extended a reascnable pariod 1f the
canovation of the eriginal location on the a
affected Ls not practical within the allot timea parlied].
(8} Honrecurring Charges Apply
Honrecurcing ¥ for sstablishing sesvice at a
different ln:ll.tl.«:n M.IL premlses or at a Hl.lfl.rlnt
precises pending r-ut.lhlilh-mt of service at the original
locatlion.
2.4.6 Title oy Owngrehip Rights
The payment of rates and charges by Customers for the services offerad
under the vislons of this tarlff does not assign, confer oo
tranefer title or ownarship rights to proposals or facllitiss
developsd or utlilized, respectively, by tha Telsphone Company in the
provision of such secvicea.
Ipsuad: September 2, 1993 Dale E. !%hﬂlr

Wice Presldant-Gensral Counsel

Authorized by FHPUC Order No. 20,916, in DE 90-002, dated Rugaet 2, 1993.
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= ACCESE SERVICE
- General Fegulations (Conkt'd)
2.4 mwmm {Sontd)

The Talaphone Company will parform the rating and billing of Ascans
Services under this tariff where more than one Telephone Company is
involved in the provislon of Access Service as set forth In (A) or (B)
following:. The Single Company Bllling arrangemant as set forth Im (A)
following will be used for FGA Switched Access Services except where
interconnectlon azrrangesents batwveesn the talephona companles involwed
permit the use of the Hultiple Company Billing arrangesent as met
forth in (B) following. The Telesphome Cospany will notify tha
customar of the billing arrangesent whan the customer ordars FGA
sprvice. The Multiple Cosmpany Billing arrangesent, as set forth in
(B} following, will be used for all FGE, FGC, FGD, and BO0 Accems, and
200 Access Switched Access Sarvices.

ih} Elngle Company BLlling

Tha Telaphone Company recelving the order from tha customer as
specified in 5.3.1{A} following will arranges to provide the
secvice, determine the applicable charges and bill the customer
Euj,:?t entirs service Iin accordance with its Access Servicaes
Ear .

(B} Hultiple Company Bllling

{1} For accesas services subject to Multiple Company Billing,
the customar will be billed in accordance with the

e Exchange Carrier Standacdes Assoclastion's Hultiple Exchangs

Carriar Accesa Billing Guidalines (MECAE) and Hultiple
Exchangs Carrier Ocdarlng and Deslgn Culdslinas (HECSD].
tne of tha following methods will be used:

single Bill - The customer will receive a slngls bill for
all access services ed. by sultipls Tel

Companies. Tha aingla bill will include all rata alemante
|ﬁli¢lhll te the access sarvice(s) provided under onsé
billing mccount.

Ismsued: September 2, 1993 Dale E. Epn%lr

Effectiva: October 1, 1993 Yice Presldent-Cenecal Counael
huthorized by HHPUC Order Ho. 20,916, in DE %0-002, dated August 2, 1993.
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Y ACCESS SERVICE
2. Genegal Regulations (Cont®d)
2.4 wmnmmum@ [Cont'd)
2.4.7

(8) Hultiple Company Billing (Cont’d)
(1) (Cont°d)

H‘l.'lit:lpll Bill = Tha ﬂﬂ?li‘t;:u receive nlﬁll :rri:-uh
Tliphﬂﬂlnnql::p:nv ng acceass sarvice. Huleiple
bille will imelude all chacsges applicable to tha
individival portlon of the access service provided by esach
Telaphons company. Suoch bllle will inclods the fol lewing
information im accordance with the HECAE Guidelines:

Bllling Account Referanca (BAR)

Billing Mccount Cross Raferenca (BACR)

Billing Account Humbar (BRM)

End office NPA/HXX or End Offlce CLLI Code
Billing Percentages as listed in Hational Exchange
Carrier Assoclatlon Tarlff FCC Ho. 4

Percent Interstate Usage (PIU)

Usage “from*® and "through® dates

I Sntae SR el sl e Nt
Tale 8 Companies wad. Ta Cospany w

- notify the customer which method applies when the custooar
A crdars access service and will provide the customer thirty
ﬂ;yl' notice in the event that the billing method is
ehanged.

{2} For Bwitched Access Services, the Telephone Company H’.li
determine the applicable chacgas as followas

LI I B O |

I

ra

ja} Datermine the distance In airline miles using the VEH
sathod set forth in Hatlional Exchange
hasociation Tariff POC Ho. 4, batwsen ths Telephons
Company's end office swltch and the customer e
garving wire center. 3

——

; mausd: Septembsr z, 1993 Dals E. loder
& dffactive: October 1, 1993 Vice President-Cenaral Counmal
Aothorized by WHPUC Order Wo. 20,916, Lln DE 90=002, dated August 2, 1993,
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(b} The airline distance in miles developed in (a) preceding
will be multiplied by the Local Transport Mileage rate*
times the number of access minutes of use times the
billing percentage to determine the appropriate Local
Transport Mileage charges®. The billing parcentage is that
portion of local transport to be billed by each company and
is mutually agreed upon by the Telephone Companies
involved in providing Access Services to the customer,
Billing percentages are listed in National Exchange Carrier

Association Tariff FCC No. 4.

(c) The total Local Transport charge® shall ba the Local

Transport Mileage charges as

determined in (b) preceding

plus the Local Transport Circuit Connection rate times the
number of access minules of use. The Circuit Connection
rata is applied once per the Telephone Company end
office, where the end office is defined as the end user's

and office.
(d) All other appropriate recumring

and nonrecurring charges in

each Telephone Company's access tariff are applicable.

The Nenrecurring Charges for

Switched Access, as set

forth in 6.5.4 following apply in full. The ASR

Charge applies per ASR submitted to tha Telephone
Company while the installation Charge applies per line or
trunk installed by the Telephone Company.

As of July 1, 2021, the Joint Tandam Switched Transport rate elemant is appliad par

tandem to

onginating
toll free minutes only, as sat forth in Section 6.5.2 following, in lieu of the Tandem Switched Facilty, Tandem

Bwitchad Termination and Tandam Switching rate elements.

ISSUED: Juna 1, 2021 ISSUED BY:
EFFECTIVE: July 1, 2021

Authorized by NH PUC Dockat No.

ot e

(C)

(C)
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ACCEES SERVICE

2. Gonepal Requlatlong (Cont°d)

2.5 Cenneckions  _

Eguipment and Systems (i.e., temminal equipment, multiline terminating
systems and communicaticons eysteme) may be connected with Switched
Acceas Service furnlehed by thes Telephoma Company whare sush
connection is mada in accordance with the provislons specified in
Technicsl Reference Publication AS Wo. 1 and in 2.1 preceding.

Iasuad: Septambar 2, 1993 Dale E. .sé:l.-h:

Effective: oOctober 1, 1993 Vies Frasldent-General Counsel
Authorized by NHPUC Order Mo. 20,916, in DE 90-002, dated August 2, 1993.
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F
2.6

ACCESE SERVICE

General Fegulaticns (Cont‘d)

Reflinitione
Certaln termes used herein are defined as follows:

Accens Areq

Tha term "Access Area” denotas a speclfic calling area sarviced by ona
or more Cantral Offlices assoclated with the varlous Switched Access
Serviceas offered undar this taclff. The slze and conflguration of the
Acceass Area a customer obtalns ls depesndant upon the Feature Gooup
typa and the spacific characteristica of the Central Offlce or Acceas
Tandem Hetwork in which the connectlon ls made.

Ascess Code

The ters "Access Code" denctes a unlform flve or seven diglt cods

assigned by the Telephona Company to an individual customer. The five

: it-f:ndl has the form 10XXX, and the seven digit code has the form
1/0xxx.

Accens Minutes

Tha tarm "Access Miautes™ dencotes that usage of axchange facllitles Ln
intrastats secvice for the purposs of calculating chargeable use -
on the originasting end of an intrastate call, usage is msasured from
the time the criginating end user's call is deliveared by the !'-hzl:nul
Company to and acknowledged s recelved by the customer's facllities
connacted with the sriginsting axchange. On the tarsinating eand of an
intrastates call, usage L» seasured from the tlme the call Lls recelved
by the end user in the tersminating exchange. Timing of usage at both
criginsting and termlnating ende of an Intrastats call shall terminate
whan the calling or called party dlsconnects, whichever event is

zod firest ln the criglnating and terminating exchanges, as

applicable.

Access Tandes

The term "Acceas Tandes® denctesa a Telephone Company ewitching syotem
that provides a concentration and distsibutlion function for
origlnating andfor terminating teaffic betwsen and offices and a
customer s preszlses.

[asaed
Effective:

Saptasber 30, 1993
October 1, 1993 vice Fresident-Gensral Counsel

Authorized by NHPUC Ordar Mo. 20,916, in DE 90-002, dated August 2, 1993.




NHPUC Mo, 12 Section 2
Hollis Telephone Company First Revised Sheet 28
Cancels Original Sheet 28

ACCESS SERVICE

2. GENERAL REGULATIONS (Continued)
26 Definitions
Access Tandem Network

The term "Access Tandem™ denotes a Telephone Company swilching system that
provides a concentration and distribution function for onginating or terminating traffic
between end offices and a Cusiomer's premises.

Agent

The term "Agent” as usad In Section B.5 of this tarf, is defined as that person or entity
that the Telephone Company acknowledges as the possessor of authority o make
decisions partaining o instrument placement, subscription authorization, and access or
usage control of Public or Semipublic Pay Telephone Sarvice or, that person or entity
duly authorized to act in that capacity by the owner of the premises.

The term “Answer Disconnect Supenvision” denotes the transmisslon of the switch
trunk equipment supervisory signal (of-hook or on-hook) to the Customer's point of
tarmination as an indication thal the called party has answered or disconnected.

Angwer Message

The term "Answer Massage® dancles an SST message sani in the backwand direction
o indicate thal the call has been answerad

Attenuation Distorion

The term "Aftenuation Distortion™ denoles the difference in loss al specified frequencies
relative to the loss al 1004 Hz, uniess otharvise spacified.

Automatic Number |dentification

The term "Automatic Number dentification” denotes the Mult-Frequancy (MF) signaling
paramater that identifies the billing number of the calling party.

ISSUED: March 28, 2012 IBSUED BY: . ... %‘E"E}'E

EFFECTIVE: April 25, 2012 Joel , Vice-President

(N)

(N)
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ACCESS SERVICE

2. GENERAL REGULATIONS (Continued)
28 Definitions (Continued)

The term "Bit" denotes the smallest unit of information in the binary sysiem of notation,

Businass Day

The term "Business Day” denctas the time of day that a company is open for business.
Generally, in the business community, these are B:00 or 3:00 AM. o 5:00 or 8:00 P.M.,
, With an hour for lunch, Monday through Friday, resuliing in a standard forty
(40} hour work week, However, Business Day hours for the Telephone Company may
vary based on company policy, union contract and location. To determine such hours
for an indhidual company, or company location, thal company should be contacied.

DY Mour Minutes of Lapacity (Bl

The term "Busy Hour Minutes of Capacity (BHMC)" denotes the Cusiomer specified
medmum amount of Swilched Access Service access minutes the Cusfomer expects
to ba handled in an and office switch during any hour in an 8:00 AM. 1o 11:00 P.M.
pericd for the Feature Group erdered. This Customer furnished BHMC quantity is the
Inpuf data the Telephone Company uses to delermine the number of transmission
paths for the Feature Group ordered.

Call
The term “Call” denotas a Customer atternpt for which the compilate address code
(e.g., O-, 811, or 10 digits) is provided io the serving dial tone office.

Calling Party Nurt (N)
The terrn “Calling Party Number” denoles the 557 out of band signaling parameter and
the MF or other In band signaling parameters that identifies the subscriber line number
or directory number of the calling parfy. (M)

Carrer or Commen Carrier
See Interexchange Camier.

LS

The term “CCS" dencles a hundred call seconds, which is a standard unit of traffic load
that is equal to 100 seconds of usage or capacity of a group of servers (e.g., trunks).

EFFECTIVE: April 25, 2012 Joel

ISSUED: March 26, 2012 ISSUED BY: wn% 197
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ACCESS SERVICE
2 GENERAL REGULATIONS (Continued)
26 Definitions (Continued)
Ceniral Office

Thee term “"Central Office™ denoles a local Telephone Company swilching system whaere
Telephone Exchange Service Customer station loops are terminated for purposes of
interconnection to each other and 1o trunks.

The term "Central Office Prefbc” denotes the first three digits (NXX) of the seven digit

telephone number assigned to a Cusiomer's Telephone Exchange Service when dialed
on a local basis.

Glreyitis)
The term "Circuit{s)” denoles an electrical or photonic, in the case of fiber optic-based
transmission systams, communications path between bwo or mana points of
termination.

Channelize

Tha term “Channeime” denotes the process of muliplexing/demultiplexing wider
bandwidth or higher speed channels into narmower band-width or lower speed channals,

Charge Number (CN)

The term “Charga Number® denolss the SST out band signaling parameter and the MF

or other in band signaling parameters that identifies the billing telephone number of the
calling party.

Coin Station

The term “Coin Station™ danotes a location whene Telephona Company equipment is
provided In a public or semipublic place where Telephone Company Customers can
mwﬂ:hmmmmm pay the applicable charges by inserting coins

=1l L sy el

The tarm “Comman Signaling System 7 Network (CCST)" denoles a dedicated
out-of-band signaling network which utiizes Signaling System 7 (S8T7) protocal o
provide call handling and data base access services.

ISSUED: March 286, 2012 ISSUED BY:
EFFECTIVE: April 25, 2012 Joof A ident
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ACCESS SERVICE
2. GENERAL REGULATIONS (Continued)
26 Definitions (Continued)
Common Line

The term “Comman Line® denctes & ine, trunk, pay telephone line or other facility
provided under the general andlor local exchange senvice tariffs of tha Telephone
Company, lerminated on a central office swilch, A common ne-residencs is a line or
trunk provided under the residence regulations of the ganaeral andlor local axchangs
service tariffs. A common Ene-business Is a line provided under the business
reguiations of the general andfor local exchange senvice tariffs,

Communications System

The term "Communications System”® denclas channels and other facilities which ane
capable of communications between terminal equipment provided by ofher than the
Tedaphone Company.

Cuglomer(s)
The term “Customen(s)” denoles any individual, perinership, assoclation,
company, trust, conporation, or govemmantal entity or other antity which subscribes to the
services offered under this tarff, including bl not limied to End Users, interexchangs
Camiers (IC's), Toll Providers, local escchange providers, and other telecommunications
carmiers of providars of orginating or terminating toll VolP-PETHN traffic.

Decibel

The terrm "Declbel” dencles a unit usad io express relative difference in power, usually
batwean acousiic o aleciric signals, equal io fen (10) imes the common kogarithm of the
ratio of bwo signal powers.

mmwaﬁmm Welghting® denoies nolse power
relative bo @ refarence 1000 Hz tone

mmmmm&-mmmrmmmh
"Decibel Reference Nolse C-Massage Waighting™ referred io or measured at a zero

transmission kel point.
ISSUED: March 26, 2012 ISSUED BY: _:_ V[ i
EFFECTIVE: April 25, 2012 Joel Dohpfader, VicePresident
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ACCESS SERVICE
2. Sansral Requlationg (Cont‘d)
i.6 Ratinitions (Cont'd)
Dual Tone Multlfrequency Address Slgnaling

The term “Dual Tone nltl!mnﬁ Address Signaling® denotes a type
of slgnaling that is an optlonal feature of Switched Access Feature
ir::.t::;: It may be utilized when Feature Group A ls being used in the
ta ing direction (from the point of termination with the customar
to the local sxchange and office). An offlice arranged for Dual Tone
Multlfresquency Signaling would expect to recelve address signals from
the customer in the form of Dual Tone Multifrequency signals.

Echo Control

The term "Echo Control® denctes the control of reflected signals in &
talephone transmission path.

Eche Fath Loas

Tha term "Echo Path Loss™ denotes the measurs of raflscted = 1 at &
d4=wire point of Iinterface without regard to ths send and receive
Transmisaion Level Point.

Echo Raturn Loss

The term "Echo Feturn Loss® denctes a frequency welghted measure of
raturn loss over the middle of the wolceband (approximately 500 to
2500 Hz), where talker echo ls most mAnoylng.

Effective I-Wire

Tha term "Effective I-Wire" denctes a conditlon which parmits the
simultanecus transmission in both directions over & channel, but it is
not possible to lnsurs Ilndependent lnformation transsisslion in boath
directions. Effective I-wira channals may ba tarminated with 2-wire
or d4=-wire ilnterfaces.

Effective 4-Wire

The term "Effectlve 4-Wire®" denctes a condition which permits tha
sleultanssus Lndepandeant transsmlsalon of ilnformation La bath
directions over a channel. The sethod of implesenting effective
d-wire transmleslon Ls at tha dlscretlon of ths Telephone Company
(physical, time domain, frequency-domain separation or echo
cancellation technigues). Effective d4-wire channels may be terminated
with a 2-wire interface at the custoemer’s premisess. However, whan
terminated I-wire, sisultaneous Lindependent transmisslon cannot be
supported because the two wire interface combines the transmlssion

paths into & single path.

O lsd ot

Tewued: September 30, 1993 Dale E. Sgorleder
Effectiver Octobar 1, 1993 Vice Prasldent-General Counsel

hbuthorized by NHPUC Ocder Ne. 20,916, in DE $0-002; dated August 2, 1993.
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_— ACCESS SERVICE
2. General Begulations (Cont’d)
2.6  Dafinitions (Cont'd)
End Office Switch

The term "End Office Switch® denotes a local Telephone Company
switching systas where Telephons Exchange Sarvice customar statlon
loops are terzinated for purposes of Lnterconnection to each other and
to trunks. Included may be Remote Switching Modules and Remote
Bwitching Systems served by a host office in a different wire center.

End Ussx

The term "End User” denctes any customer of Intrastate

talecommunications sarvice that les not & carrler; except that a
carrier shall ba desmsd to ba an "end usar® to the axtant that such

carcrisr uses A telscommunications service for adminietrative purposss;
without making such service avallable to octhers, directly or

indirectly.

Entry Switch
Sss First Polnt of Switching.

Equal Level Echo Path Lose

Tha term "Equal Laval Echo Fath Loss™ [ELEFL) denctes the measura of
Echo Path Loss (EFL) at a d-wire interface which Lls corrected by the

diffarence betwesan the send and recelive transmiseion Level Polnt
(TLP). [ELEFL = TLF (send) + TLF [cecaive)]

Tha term "Exchangs® danctes a unit Emnur smaller than a local
access and transport area, established by tha Telephons Company for
the administration of comsunications service in a specifisd area which
usually smbraces a city, town or village and ite environs. It
conalete of one or more central offlces together with tha asscclated
facilltles used in furnlehing communlications sarvice within the arcea.
One or more designated exchanges comprise a glven local access and
transport area.

Issusd: Septesber 30, 1993 Dale E. lélﬁd‘:

Effective: Octobar 1, 1993 vice Prasident-Gensral Counssl
f;;_, Authorized by WHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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KCCESS SERYICE

2. Cenecal PRegulations (Cont’d)
2.8 pefinitions (Conk*d)
Exit Mespage

The tarm "Exit Hessage® denotes an 557 message sent to an end offlce
by the Telephone Company tandem switch to mark the conneact time when
tha Taelephons Company’s tandes switch sends an Inltial Address MHessage
o & CUSTOREET.

Expacted Megsured Loas

The tors "Expeacted Measursd Loss® danotes a caloulated loss which
spacifies the end-to—end 1004=Hz loss on & terminated test connectlon
beatwesn two readlly accessible manual or remote test polnts. It is
the sum of the loserted connactlon loss and test access loss lncluding

any test pads.

Extended Area Service

The term "Extended Ares Service® denotes a telephone exchange service
in which a customer ln cne axchange can call a local number in another
axchapnge that is part of the extended area without paying a toll

chacge.
Eleld Jdentifleg

The tarm “Field Identifier" dencotes two to four characters that ace

ussd on secvice ordars to convey specific Lnstructionmm. Fleld
Identifiers say or may mot have asscclated data. Selected Flald

Identifiera are ueed in Telephone Company billing systess to ganerate
nonrecurring charges.

Eiget Come - Filret Served

The term "Flrest Come = Flret Served” denctes a procedures followed by
tha Talephone Cospany to process fully completed Access Orders
according to the sequence in which they are recelved.

Eirst Polnt of Switching

The term "Flret Polnkt of Switching® denctes the flzet hl?m
Company location at which switching occurs on the terminating path of
a call proceeding from the customer premises to the tersianting end
office and, at the sama time, the last Telephone Cospany locatlon at
which switching cccure on the originating path of a call proceading
from the eriglnating end sffice te the custoser premises.

Issued: September 2, 1993 Dale E. Sporledar
Effective: October 1, 1993 Vice Fresident-General Counsel

Authorized by WNHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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i ACCESS SERVICE

& g General Regulaticns (Cont'd)

2.6 Definitions (Cont-d) :
Ersguency Shift
The term “Frequency Shift® denctes the change in the frequency of a
tonm as L[t ls transmitted over a channel.

Grapdfsthered

The term *Orandfathersd® denctes Terminal Egul ¢ Haltiline
Terminating IIIi-l and Protactive Clroultry ly connected to the
facilities utilized to provide services under the provisions of this

tariff, and which are conslidared grandfathered under Part 68 of the
F.C.C."sm Rules and Regulatlons.

Host Office

The term "Host Offloce” denctes mn electronle switching 'lrnt- which
provides call processing capabllities for one or mora u'l'.l nit.:h.!;:tq

Hodules or Femote Switching Systems,

Impedistely Available Fupde

The term "Iooedistely Avallable Funds™ denotes a Corporate or personal
check drawn on a bank account and funds which are avallable for use by
the recelving party on the sass day on which they are recelved and

o include U.5. Federal Reserve bank wire transfecs; U.5. Federal Resarve
notss (paper cash), 0.5. colns, tl‘..l. Fostal Honey Orders and Mew York
Cartificates of Depoalt.

The tarm “Ispedance Balance™ denotes the sethod of expressing Echo
Return Loss and ll.:gl.g.mtum Loas at a 4-wire intecface whersby tha
galna and/or loss 4 wire portlon of the transaission path,
including tha hybrld, are not included in the speclfication.

Individusl Case Basis

The term "Individusl Case Basles® denctes a condition in which tha
regulations, Lf appllcable, ratas and charges for an offerlng under
the provislons of this tariff ara davelso basad on ths clrocumstances

in each case.

-Erued: September 2, 1973 Dale E. I];ﬂglﬂl‘l'

Effective: Octobar 1, 1993 Vieca Presldent-Cenaral Counsel
e Authorized by WHPUC Order Wo. 210,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
2. GENERAL REGULATIONS (Continued)
26 Definitions (Continued)
Initial Address Message (IAM)

The term "Inserted Connection Loss” denotes the 1004 Hz power difference (in dB)
mmmmmmmmmmmmmr
reaching the lerminating end throwgh the inseried connection,

Tmmmﬂmmuriwﬂum'dmmhlmww
communications subject fo oversight by the Fedaral Communication Commissian.

Intrastate Communications

The term "Intrastate Communications” denoles any communications within a state
nﬂhﬂhmﬁﬂwammmﬂlﬁmnmwmmgrh
state invabved,

The term “Joint Tandem Switched Transport” denotes the rate element assessable for
the transmission of originating toll free minutes. The rate alement includes both the
wmwmmwmmmwnmm i
does not include transport of traffic over dedicated transport facilities between the
sanving wire cenler and the tandem switching office.

Line Sige Connection

The term "Line Side Connection™ denotes a connection of a transmission path to the
liné side of a local exchange switching system.

Z] 4 Egé
ISSUED: June 1, 2021 ISSUED BY:

EFFECTIVE: July 1, 2021 mw,wmmm
Authorized by NH PUC Docket No.
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ACCESS SERVICE

2. GENERAL REGULATIONS (Continued)
26 Definftions (Continued)
Loss Deviation
The term “Loss Deviation® denotes the variation of the actual loss from the
designed value.

Message
The term “Message™ denotes a Call as defined preceding.

Multi-Frequency (MF Signaling)
The term “Multi-Frequency (MF) Signaling® denotes an in-band signaling

mathod in which call signaling information is transmitted between nebwork
switches using the same voice band channel used for voice.

Network Control Signaling
The term “Network Control Signaling” denotes the transmission of signals used
in the telecommunications systam which perform functions such as supervision
{control, status, and charge signals), address signaling (e.g., dialing), calling
and called number identifications, rate of flow, service selection emor control
and audible tone signals (call progress signals indicating re-order or busy

conditions, alerting, coin denominations, coin collect and coin retum tones) to
control the operation of the telecommunications system.

North American Nurnbering Plan
The term "Maorth Amearican Numbering Plan" denotes a three-digit area

(Mumbering Plan Area) code and a seven-digil telephona number made up of
a three-digit Central Office code plus a four-digit station number.

Off-hogk

The term "Off-hook™ denoles the active condition of Switched Access ora
Telaphone Exchange Service line,

On-hook

The term "On-hook" denctes the idle condition of Switched Access or a
Telephone Exchanga Sarvica line,

ISSUED: March 26, 2012 ISSUED BY:
EFFECTIVE: April 25, 2012 Joal* b
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ACCESS SERVICE
2. GENERAL REGULATIONS (Continued)
28 Definitions (Continued)

Yriginating Direct
The term "Originating Direction” denotes the use of Switched Access Service

for the origination of calls from an End User premises to a customer's (C)
premises. (C)
Pay Telephone

The term “Pay Telaphona" denctes Telephone Company provided instruments
and related facilities that are available to the general public for public
convenience and necessity, including public and semipublic telephonas, and
coinless telephaones.

Point of Termination

The term "Point of Termination™ denotes the point of demarcation at a
customer-designated premises at which the Telephone Company's
responsibility for the provision of Access Service ends.

Eremises

The term "Premises” denotes a building or buildings on continuous property
(except Railroad Right-of Way, etc.) not separated by a public highway.

The term mmmmawmmmmmtmmﬂy
controlled electronic end office switches which obtain their call processing
capability from an electronic Host Central Office. The Remote Switching

Modules/Systems cannot accommodate direct trunks to a customer's (C)
premises. (C)
Retum Loss

The term "Retum Loss™ denctes a8 measure of the similarty between the two
impedances af the junction of bwo transmission paths. The higher the refum
loss, tha higher the similarity.

ISSUED: March 28, 2012 ISSUED BY: ____ %

EFFECTIVE: April 25, 2012 Juﬂlﬂdﬂ‘# Vice-Presidant
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2.8

ACCESS SERVICE
Ganeral Regulations (Cont'd)
Pefinitions [(Cont’dj

Eegistered Eguipment

'.I.'h: tarm “Reglstaresd hqul.s-mt'. denctes the customer’s premises
gquipment which complies with and has been approved within the
m.t-tnti.nn Provisions of Part 68 of the FCC'e Rules and ngul.-tium-,

Beleass Hessage

The term "Releass Hessage®™ denctes an 557 Hessage esent in eithec
direction to Indicate that a spascific clreult in baing relsased.

Esrving Wire Center

That Telaphons Company designated wire center serving tha customer’'s
designated premisss and used for smlleage mesasuresent to determine
local transport or clrcuit mileage charges for Acfess Sarvice.

- ghortace st Tacllitles or Esaiomsnt

The term “Shortags of Facilitiss or mlw denotes a condition
which occurs whan the Telephona not have appropriate
cable; switching capacity. hridgi.rq or, multiplexing eguipsent, etc..
necassary to provide the Access service regquested by the customar.

dlopaling Svetem 7 (857}

The term "Signaling System 7 (557) denctes tha layered protocol used
for standardized cosmon channel signaling in the United Statas.

Singipg Beturn Loss

The term *Singing Return Loss™ danotes the £ ightasd measure
of return loss at the edges of the volcebamd (200 to iﬂﬂ l.t and 2500
to JI00 Hz), where singlng (Linstabllity) pmbLm are most llkely to
DOCUr -

#ubtending End Office of an Access Tandes y

The term “Subtending End Offlce of an Access Tandem™ denotes an and
office that has final trunk group routing through that tandem.

ITmsuad:

Zffective: October 1, 1593

Septambar 2, 1593 Dala E. 8 leder

Authorized by WHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.

Vies Presldent-General Counsal
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ACCESS SERVICE

2. GENERAL REGULATIONS (Continued)
26 Definifions (Continued)

Terminating Direction

Thee termn "Terminating Dinection” denotes the usa of accesa senvice for the completion
of calls from a customer's premises to an End Usar.

Toll VoIP-PSTHN Traffic

The term *Toll VolP-PSTH Trafic” dencles a customer's interexchange voica traffic
mmmfmmmmnmmmﬂmﬁm
over PSTH facilities, which orginates and or terminates In Intermet Protocol (IP) format.

Toll VolP-PETN Traffic” orginales andfor terminates in IP format when it originates
from andfor terminates to an end user customer of 3 senvica that requires |P-compatible
customer premise equipmant.

Trangmission Path

Tha term "Transmission Path™ denoles an alectrical path capable of transmitting signals
within the range of service offering, £.9., a voice-grade fransmission path s capable of
transmitting voice frequencies within the approximate range of 300 fo 3000 Hz. A
transmission path is comprised of physical or daerived facilities consisting of any form or
configuration of plant typically used in the telecommunications industny.

Trunk
The term "Trunk™ dancias a communicatons path connecting two swilching sysiems in
a network. used in the esteblishment of an end-to-and connection.

Tounk Group

The term "Trunk Group™ denoles a set of trunks which are traffic enginesred as a unit
for the establishmant of connections between switching systems in which all
communications paths ans interchangeable.

Trunk-Side Connection
The term "Trunk-Side Connection” denotes the connection of a ransmission path fo the
trunk side of a local exchange switching system.,
Two-Wire to Four-Wire Conversion
The term "Two-Wire to Four-Wire Conversion® danoles an amangement which converts
@ four-wire transmission path 1o & two-wire transmission path to allow a four-wine facility
io terminate in a two-wire entity (e.g., & central office switch).
Uniform Senvice Order Coda

The term "Uniform Sendca Order Code™ denotes a three or five character alphabatic,
numeric, or an alphanumeric coda that identifies a specific tem of servica or
equipmant. Uniform Servica Order Codes are usad in the Telephona Company bllng
system io generate recurring rates and nonrecurring charges.

ISSUED: March 28, 2012 ISBUED BY:
EFFECTIVE: April 25, 2012

()
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ACCESS SERVICE

2. General Regulaticps (Contd)
2.8 pefinitions (Cont’d)
¥&H Coordipates
The term *V and H Coordinates Hethod® denotes a metheod af comput
airline miles between two o by otllizing an established formula
which is based on the vartical and horirzonal coordinates of the two
pointa.
HATS Sepving Office
The term "WATS Serving Office” denctes & Telephone Company switching
cfflce capable of parforming the optlonal screaning functlons used In
the provision of WATS Service.
Hire center
The tarm "Wire Canter® denctess a bullding in which ome or more centzal
offloas, Llacluding end offlce switches, used for the provislon of
Telephons Exchange Ssrvlces, are located.
Issued: GSeptember 2, 1993 Dale E. Spofleder
Effectiver oOctober 1, 1953 vice Presldent-General Counsel

Authorized by WHPUC Order Ho. 20,916, in DE 50-002, dated Rugust 2, 1993.
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ACCESE SERVICE

3. Carpler Common Line Aocess Ssrvice (Cont’d)
et 3.9 Limitations (Cont‘d)
3.2.3 ¥AIS/WATS-Tvpe Access Lines

Whare Switched Access Sarvices connect with private llne t sarvican
at Telephona Company des ted WATS Serving Dfflces for provislen
of WATS or WATS-typa Sarvices, Switched Aocess Service minutes which
are carrled on that end of the service (l.e., ocriginating minutes for
cutward WATS and WATS-typs sarvices and tearminating minutes for inward
WATS amcd WATS-typa ssrvices) will ba asssessed Carrisr Common Line
Accead par sminute charges as set forth in 3.7.1 following.

L

3.3

as sat forth hereln, all Swltched Access Searvice provided to
the customer will bs subject to Carrler Comson Line Access charges.

3.3.1 pesermination of Jucisdicticn

The Switchad Accaass Secvice provided by the Telephone Company Lncludas

the Switched hocass Service provided for both lnterstate and
iontrastate comsunications. WKhean the custoser reports lnterstata and
intrastats use of Switched Access Service, the associated Carrlier

Common Llne Access usad by tha customsr for Lnterstate will ba

gnml.nﬂ as set forth in 3.6.4 following (Percentage Interstate
sa~PIU).

= 3.3.2 Case Invelving Usage Recopding by the Customer

Whare Feature Group C apd office switching ls provided without

t Talephone Company recording and the custosar records miputes of uea
used to determine Carrier Common Line Acceas charges (i.e., Featura
Group C oparator, and calls such as pay tal o sant-pald,
oparator=DD0, uﬁntnr.rp-:lnn, oallect, mmud. third numbar
and/or other like calle), the customer shall furnlsh such minutes of
use detail to the Tel Company in & timely manner. If tha
customer doas not furnish the data, the customer shall ldentify all
Switched Access Services which could carry such calls in order for the
Teleaphone Company to accusulate the minutes of wee through tha use of
special Telephone Company measuring and recording equipment.

~ Issued: September 30, 1993 Dale E. %15-%

ffactiver Octobar 1, 1993 Yice Presldent-General Counssl
y Authorized by NHPUC Order Wo. 20,916, in DE 90-002, dated Mugust 2, 1993.
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s ACCESS SERVICE
2. Carzier Common Line Access Service (Cont‘d)

3.4 Bepcld Services

Where the customer is reselling MTE andfor HTS-type service(s) on
which the Carrier Cosmmon Line and Switched Access charges have bean
agsgssed, the custocmer will obtaln Peature Group A, Feature Group B,
or Feature Group D Switched Acocess Service as set forth in Sectlon &
for originating and/or terminating access ln the local exchange. Such
ACCeSE group arrangements whether single lines or trunks or multiline
hunt or trunk groups will have Carrier Common Lina Access
charges applied as set forth in 3.7.1 following.

3.5.  GColp Services
3.5.1 gCollection and Remittance of Cojn Station Honies

Whan the customar i provided Operater Trunk=Coln or Combined Coln and
Hon-Colned or Operator Trunk-Full Feature Optional Featuras for
sant-pald pay telaphone access as sat forth in Sectlon &, the

Ta & Company will collect sent-paid monies from pay telephone
otations and will remit sonles to the customer as set forth in 3.5.3.
The Telsphone Company will provide message call detail format and bill
periods used to determine the monles cpon request from the customer.

Whare Opecator Trunk-Colm or Cosblned Coln and Hon Coln or rator
i Trunk-Full Featurs Optlonal Peatureas for sant-pald pay ttllmnl
access L provided to the customer and the customer wishaw to recelve
the monles Lt is due for tho monles collected by the Telephone Company
frem coln pay telephone statlions, the custocser shall furnlsh to the
Telephone Company, &t & location specified by the Telephone Company,
the customer message call detall for the custocmer sent-pald [coln) pay
tealaphone calls in accordance with the Telephons Company collection
schadula. The customer message call detall furnished shall ba in a
standard format established by the Telephone Company.  The Talaphone
Cospany will provide to the customer the precise details of the
required standard format. If, in the course of Telephone Company
busineas, it ia necessary to change the standard format, the Telesphonas
Company will provide notification to the lnvelved customer six months
prior to the change. If no customer message call detall les recelived
from the customer for each bill pericd sstablished by the Telephoneo
Company, the Teleaphons Company will assume there were no customer
pant-paid (coin) pay telephone calle for the perlod. In addition the
customer shall furniseh a schedule of its charges for sent-paid (coin)
calle ta the Teleaphona Company at & lecatlion and date as speclflied by
the Telaphona Company. Any change in the customer's schedule of
charges shall be furnished to the Telephons Cosmpany one day after the
change becomes effective.

[smued: September 30, 1993 bale E. Eﬁlﬂlﬂr

Effective: October 1, 19393 Viea Presldent-General Counsal
Authorized by NEPUC Order No. 20,916, in DE 90-002, dated August 2, 1933.
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ACCESS SERVICE

3. Carrier Common Line Access Service (Cont’d)
3.5 Epin Services [Cont'd)
3.5.2 Payment of Coin Sent-Pajd Monies

The Telephone Company will collect the monles from coln pay telaphone
statlons and will detesmine and remlit amounte due to A customar which
is provided Operator Trunk-Coln or Combined Coln and NMon-Coln or
Opacator Trunk=Full Feature Optlonal Features from sent-pald pay
telaphone access ad set forth in Sectlon 6 as followa:

(A)  ELll Period Coip RMewvepue

The Telephons Company will establish a collection schedule for
sach coln pay telephone statlon and will collect the monles fros
the coln pay statlions based on thls collection schedule. The
monles collected based on this schadula dur msach bill period
aftablished by the Telephone Cospany will ba ldentified by eoln
pay telephone statlon and susmed to develop the BLill Farlod Coln
Revenue for sach coln record day (l.e., the day a record 1is
prepaced and dated to ahow the amount due tha cuatomac).

(B) TIotal Customer Coin Revenue

Tha intrastate Total Customer Coln Revenue will be detarmined by
the Telephone Company based on the custoser message call detall
racelived from the customer for each bill period and the
customer’s schedule of charges for sant-pald coln calle. Such
Total Customer Coln Revenue will be developed each coln rederd
day.

(€} Recourse Rdiustments

For sach coln record day, the Telephones Company wlill subtract
from the Total Customer Coln Revenue an amsunt for coln statlion
shortages. Coln 5Station shortages are ascunts resulting froam
unavthorized calling at coln pay talephone statlons, use of
unauthorized colns (i.e., foreign colne, slugs and lmpropar use
of U.5. pennles), unauvthorized removal of co frea coln pay
telephone staticns and coin refunds beyond the Telephone
Company"s contrel. Such amount for coln statlon shortages will
be developed by the Telephone Cosmpany by multiplying the Total
Cuptomer Coln Revenue for each coln record day by a shortage
factor. Such amount will be rounded to the nearast panny. The
shortage factor will be determined by dividing the yearly toktal
coin shortages smount by the yearly total coin revenus amount
{i.e., total coln revenue equials the coin cevenus dus undar
sxchange tarlffs, etate toll tariffs, and interstate toll
tariffe). The total coln shortage amount and the total revenue
asmcunt will bs determined by the Telsphone Company through an
annual special study. .

Issusd: Septembar I, 1993 Dale E. Sporleder
Effective: oOctober 1, 1993 Vice Presldent-General Counsel

Ruthorized by HHPUC ODrder Ho. 20,916, in DE 90-002, dated hugust 2, 1993.
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ACCESE SERVICE

3. Caccier Common Line Access Service (Cont’d)

3.5. Coin Secrvices (Cont'd) |

3.5.3 Pavment of Coln Sent-Paid Monics (Cont'd)
(o) Payment of Met Customer Colp Revenus

The Telaphone Company will determine the Het Custoser Coln
Revanue for sach coln recoxd by subtracting from the Total
Customer Coln Revenus determl a8 set forth In 3.5.3(8)
preceding the sscunt for coln station shortages determined as
met forth in 3,.5.3(C) preceding. ©On the date [payment dats)
determined by adding 45 days to the coln record day, the
Telephone Company will remit payment to the customer for tha Hat
Customer Coln Revenue.

(E) Auditc Provisions

Upon ceascnable wrltten notice by the customar to the Telephone
Company, the customsr shall have the right through its
authorized cepressntative to examine and audit, during normal
businass hours and at reascoable intarvals as determined by the
Telephone Company, all such records and accounts as say undar
recognized accounting practices contaln information bearing wpon
tha determination of the amount payable to tha customar.
Adjustmant shall be mada by tha party to compansate for
any arrece of omlsslons dise by soch axamination or sedit.

Haither much right to axamine and auvdit nor the right to recelve
- siich adjustment shall be affected by any statesent to the
contrAry, Appearing on checks or otharwise unless such Statemant
expressly walving such cight in & letter signed by the
auvthorlzed reprasantative of pacty having such rlght and
dalivecred to tha other party.

All informatlon recelved or reviewed by the custossr or lts
authorized repressntative e to ba considered confldential and
is pot to be distributed, provided or disclosed Lln any fors to
anyone not involved In the auwdit, nor le such information to be
vsnd foar any othar purposs.

= Issued: September 2, 1993 ﬂlil E. %hﬂl:
r

‘ffectiva: October 1, 1993 Vice President-Genecal Counael
Buthorized by NWHPUC Order WMo. 20,916, in DE 930-0031, dated August 2, 1953,
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3.6
3.8.1

3.6.2

3.6.2

J.6.4

MCCESS SERVICE

Cagcier Common Ling Access Service (Cont'd)

Beats Requlatliops

Billing apd charges

Cacrier Comom Line charges wlll be bllled to sach Switched Access
Servlice provided under this tariff in accordance with thae :gulltinui

as set forth Iin 3.6.5 followlng (Detarmination of Premium
Hon-Premium Charged).

Hessuring and Pecording of Call Detall

When access minutss are used to determine Carrier Comson Line charges,
they will be accumulated weing call detall recorded by Telephone
company equipsent except as set forth in 3.6.3 following (Unmaasured
FGA and B Usaga) and Fexture Group C oparator and avtomated cparator
services systesms call detail such as pay telephone sent-pald,
oparator=DOD; opearator-peceon, collect, credit-card, third

and/for other like calls recorded by ths customar. m Talephone
Company measuring and recording egquipment, axc an sat forth in
3.6.3 following [Unseasured FGA and B Usage), will be associated with
end affice ar tandes switching egquipsent and will record sach
orlginating and terminating sccess mlnute where anewer supsrvislon is
raceived. The accusulated access minutes will be sumsed on a Line by
line basis, by line group or by end office, whichever type of account
is weed by the Telephone Cospany, for sach customer and then rounded
to the nearest minute.

Upmeasured Feature Group K and B Ueage

Whan Carrier Cosmon Line Ascesa is provided in assoclation with
Featura Group A or Feature Group B Switchad Access Service in
Telephones Company offices that are not eguipped for seasuremant
capabilities, an assumsd average lntrastate access minutes will ba,
used to determine Carriler Common Lina Access charges. These aseumed
accass minutes are as set forth in Sectlon 6.5.5(G) and 6.6 following.

Percent Interstate Use (PIO)

When the customer reports Intecstate and Lntrastate usa of in-service
Switched Access Service, Carrler Common Lina charges will be billed
only to ilntrastate Switched Accoss Service access minutes based on the
data reported by the customer as sat forth in §.5.5({H) following
except where the Telephone Company is billing according to actuals by
jurisdiction. Intrastate Switched Access Service access minutes will,
whern necessary, be used to determine Carrler Common Line Charges as
aet forth in J.6.5 followlng.

Iasuaeds

September 2, 1993 Dale E. Sporleder
Vies Prasldent—Cenaral Counsel

Authorized by NHPUC Order Ho. 20,916, in DE 90=-002, dated Auguet 2, 1993.
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ACCESS SERVICE

3. Sarcisc Common Line Access Sacvice (Cont'd)
3.6 Rate Recqulations (Cont'dj
3.6.% perermination of Premium and Won-Premiys Charges

After tha adjustments as sst forth in 3.6.4 preceding have basn
applied, when necessary, to Switched Access Service access mlnutes,
;!hll:"lﬂll for tha lnvolved customer account willl be determined as
allows:

(A}

{c}

o)

Access minutes for all premium rates Switched Access Sarvica
subject to Carrler Cosmon Line charges will be moltiplled by the
Pramius Acceds per minute rate as sst forth in 3.7.1 following.

Accease minutes for all emium rates Switched Access Servioe
subject to Carrler Common charges will be multiplied by the
Hon-Premium Access per minute rate as set forth in 3.7.1
follewing.

Cargler Comson Line charges shall not be reduced as set forth in
J3:6.1 preceding unless Switched Access Charges, as set forth in
Ssctlion 6. following, are appllied to the custoser*s Swltched
Access Services.

Terminating Premlus Access or Non-Pramlum RAcceass, per slnute
charge({s] apply to:

= all terminating mccess minutes of use;

= less thosa terminatlng access minutes of use assoclated with
Hoblle Telephone Swiltching Officea [HTSOuw).

= all originating access minutes of use assoclated with FGA
Accesa Services used to provide Forelgn Exchange Servicas)
and

= all originating access milnotes of use assoclated with calls
placed to 700, 800 and 900 numbera, less those originating
access minutes of ues asscclated with calls placed to 70O,
800 and 500 numbers for which the custoser furnlehes for each
month a report of either the numbar of calle or mlnutes or &
report of the peccent of calls or minutes that termlnate ln a
Switched Access Service that is assessed Carrier Common Line
ehargas .

Issued: September 2, 1993 Dale E. I%lﬁh:

Effective:

October 1, 1993 Wice Fresident-Seneral Counsel

Authorized by NHPUC Order Ho. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

1. carrier Commwon Ling Aocgee Secvice (Cont'd)
3.6 Eate Regulatione [Cont'd)
3.6.5 petepmipation of Premjum apd Mon-Premium Charges (Cont'd)

(o)

(E)

{Cont *d)

When the customar makes this report avallables to tha Talephone
Company Ln advance of bllling, thesa minutes of use will be
charged on the current blll &s originating minutes of uvse as set
focth Ln (E) following. If a billing dispute arisas concecning
the customer provided report, the Telephons Company will request
the customar to provide tha data the customer used to develop
the report. Unless a different audit interval is agresd to by
the customer and the Telephone Company, the Teleaphons Cospany
will not requeast such dats more than once a year. The customer
shall supply the data within 30 days of the Telaphone Company
request, or within the number of days as agresd to by the
customar and the Telsphone Company.

When.  the report is oot avallable to the Telephone Company untll
after bllling, it shall be used by the Teleaphone Company to
calculate an post a credit to the custcess's account. Tha
credit shall be posted to the customars account within 30 days
of recalpt of the repart. Tha credit shall be calculated by
-lltl.pl.{;l.:g.:hl pusbar of access minutes of ues, for which a
eredit Le arminsd to ba applicable, times the difference
betwean the terminating and originating Carcier Cosmon Line
charges in effect whan the calls were completed.

The originating Fremius Access or Non~Fremium Access, per minute
charge (s} apply ta:

- all originating accems slnutes of wse;

- less those orlginating access minutes of use asscclated
with Feature Group A Access Sesvices ceed to provide
foralgn Exchange Services;

- less all origlnating access minutes of use assoclated with
calls placed to 700, 800, and 500 pumbers)

= lase those originating access minutes of use asscciated
with Hoblle Telephons Switching Offices [HTS0e).

= plus all ocriginating access minutes of use assoclated with
calles placed to 700, 800, and 900 nambers for which the
customer furnlshes for sach smonth a report of elther tha
rumbar of calls or minutes or & report of the percent of
calls or minutes that terminate in a Switched Access"
Sarvice that is asssssed Carrier Common Line chargens , and
for whlch a corzesponding reduction in the number of
terminating access minutes of use has been made as set
focth in (D) preceding.

Issued: Septembar 2, 1993 Dale E. .I‘pu-ri-dl:

- Effectiva:;

October 1, 1993 Viee President-General Counsal

Authorized by NHPUC Order Ne. 20,916, in DE 90-002, dated August 2, 1991.
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Rates and charges for Carrier Common Line Access Service are as follows:

Eremium Access Rate

(Mon-Toll Free) M
- Terminating Per Access Minute $0.000000

- Originating Per Access Minute $0.005000

(Toll Free) (M)

- Originating Per Access Minute $0.000000 (N)(R)

)
ISSUED: June 1, 2021 ISSUED BY: CHELT ’72‘ e

EFFECTIVE: July 1, 2021 Joel mﬁhm
Authorized by NH PUC Docket No,
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ACCESS SERVICE

ﬁ'-—
: 4. (Reserved for Future Use)
o
“~ Tesued: September 2, 1993 Dale E. Sporléder
Effectiver October 1, 1993 Vice Presldent-Genaral Counsal

=,

Authorlized by WHPUC Order Mo. 20,916, imn DR 90-002, dated hugust 2, 1993.




P.U.C.— NEW HAMPSHIRE - NO. 12

HOLLIS TELEPHONE COMPANY Section 5
d/b/a TDS Telecom First Revised Sheet 1
(ff/a Contel of New Hampshire, Inc) Cancais Original Sheet 1

APPROVED

Regulations, rates and charges for ordering provisions applicable to Access Services
offerad under this Tariff ara the same as those sat forth in Section 5 of Wilton Telaphone
Company, Inc. Tarff NHPUC MNo. 6.

ISSUED: October 23, 2002 2 -
EFFECTIVE: November 22, 2002 By: Paul E. Pederson, Vica - President




NHPUC No. 6 - Telephone Section 6

Hollis Telephone Compary First Revised Sheet 1
Cancels Original Sheet 1
ACCESS TARIFF
8. SWITCHED ACCESS SERVICE
6.1 General

Switchad Access Service, which is available to Customers for their use in fumishing
their service to End Users, provides a two-point elsctrical communications path
betwsan a customer's premises and an End User's premisaes. It provides for the use
of commaen terminating, swiiching and trunking facliies, and common subscriber plant
of the Telephona Company. Switched Access Service provides for the ability fo
originate calis from an End User's premises fo a customer's premises, and to
terminate calls from a customer's premises o an End User's pramises in the Access
Area where It Is provided. Specific descripions of each Switched Access Service ara
provided in 6.2 following.

The Telephone Company, to the extent that such services ars or can ba made
avallable with reasonable effort, and after provision has been made for the Telephone
Company's telephone exchange services, will provide io the customer upon
reasonable notice service offerad in this section of this tariff at rates and charges
specified thanain.

The following provision applies to the treatment of Toll VolP-PSTH Traffic pursuant to
the F.C.C.'s Part 51 Interconnection Rules and in compliance with the F.C.C.'s Report
and Order and Further Notice of Proposad Rulemaking In CC Docket Nos. 56-45 and
01-82; GN Docket No. 08-51; WC Docket Nos, 03-108, 05-337, 07-135 and 10-90,
and WT Docket No, 10-208, adopted October 27, 2011 and releasad November 18,
2011 (FCC 11-161). In the absence of an interconnection agreement betwean the
Telephone Company and the customer specifying the treatment of Toll VeIP-PSTN
Traffic, the Telephona Company will bill the customer the applicable Interstabe
switched access rales on all jurisdictionally Intrastate voice traffic idantified as Toll
ValP-PSTN Traffic.

6.1.1 Service Arrangements

Switched Access Service is provided In six different armangements, Feature Groups A
through D, B00 Access Service and 900 Access Sendoe. These sanvice categones
ara differentiated by their line sida or trunk side connection to the Telephone Company
switch, and, tha possible requiremant for an end usar carmier access code, The
provision of each Switched Access Semnvice armangement requires Local Transport
facilities and the appropriate End Office switching functicns.

Feature Groups are arranged for either originating, terminating or two-way calfing,
based on the cusiomer end office swilching capacity ordered, while originating BOD
mm:wmmmmmmh mmﬂmmmm
delivery of calls from Telephone Exchange Service locations to the cusiomer's
premises. Terminating calling permits the delivery of calls from the customer's
premises to Telaphone Exchange Semvice locations. Two-way calling pemmits the
delivery of calis in both directions, but not simuttanaously.

ISSUED: March 28, 2012 ISSUED BY:
EFFECTIVE: April 25, 2012

N)
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6.1
6.1.1

6.1.3

6.2

ACCESS SERVICE
Switched Access Service (Cont*d)
Ceners]l (Cont*d)
Secvice Argangemente (Cont'd)

Svitched acceas sacvices are :i.l.lli.ﬂ.ld an aither *line-slde®
connections or "trunk-slde” connections. The type of access

connectlon provided by the Telephone ile dependent upon the
Switched Access Acranagment ordered by the customar.

Iechnlcal Specifications

There are thres specifics transmlisslon speciflestions (i.e., Typas A, B
and C) that have bean identifled for the slon of Switched Access

Arrangesentis. The speclflcations provided are dependent on the
Interface Group and the routing of tha secvice, l.e., whather the
sarvice ls routed directly to the end offlice or wvia an access tandem.
The parassters for ths transmisslion spacifications and desorlipticons of
tha Interface Groups are set forth ln Section 9 of GIE Systea

Telephone Companles Tarlff FoC No. 1.

Gptiopal Features

Thara are varlous nonchargeable cptional featurss avallable with the
Switched Access Arrangemants. Thess additional optlonal features Are
provided as Local Transport, Common Swltching or Transport Terminatlon
options. Each Featura Group and BO0 hocass Service’s nonchargable
optlonal features for sach Switched Access Arrangemant arce ldentlfied
in 6.2.1, 6.2.2, 6.2.3, 6.2.4, 6.2.5, and 6.2.6 following.

Switched Acceps Service Arransements

Following are detailed descriptions of each of the avallable Feature
Groups, 800 Access Service and 300 Access Service. Each le described
in tacrms of lte spacific physical chazacterlstlcs and calling
pattarns, the transsisslon epecifications with which it is provided,

the optional features available for uee.
Optional featurss are described In 6.3 following. Additional

cegqulations pestalnling to the provislon of thess acrangesents aAre set
forth imn 6.4 following.

Lag. .«

seued:

iffective: October 1, 1993

September 2, 1993 Dale E. Spirleder
Vice Fresident-Gensral Counsel

Muthorized by WRPUC Order Wo. 20,916, in DE 90-002, dated August 2, 1993.
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RCCESE SERVICE

6. Switched Access Service (Cont'd)
6.2 Switched Access Jervice Arrangemgnts (Cont®d)

6.2.1 [Feature Group A [FGAL

(A) PRascriotion

(1)

(2}

(4]

FGA im provwided via & line slds connectlon at Tal

Company electronle end office swltches with an assoclated
saven digit telephons number for the customer’s use in
originat comsunlications to or termlinating
comeunications from an Interexchange Carrier's Intrastate
Sarvice or a customer provided Intrastate cosmunications
capability. At the option of tha customar, FGA ia
provided on a smingle or multiple line group basis and ls
arranged for uinnuug call only, terminating calling

only, or two-way calling.

FGA provides a line aide termination at tha firat polnt of
switching, The line side tarmination will be provided
with elther ground start suparviscory signallng oz loop
start supervisory signaling. The type of signaling is at
tha option of the customar.

The Telaphone Company shall select the first polnt of
ewitching, wlithin the selected FGA Rocess Ares, at which
the lina wide connection ie to be provided unlesa the
customer requests a different first polnt of switching and
Talephone Cospany facilities and measurement capablllitles,
where necessary, are avallable to accomsodate such &

request.

A meven diglt local telaphons numbar asslgned by the
Telephone Company is8 provided for access to FGA swltching
in the originating direction. The seven digit local
talaphone numbar will be assoclated with the selscted end

office swltch and is of the form HXX-XKXXX.

If the customer regquests & speclfic seven digit telsphone
numbar that Ls not currently assigned, and thea Telephone
Company can, with reasonable affort, comply with that
regquest, the requested nusber will be assigned to the
cuBtonET .

Qb Lo lhen

"ssued: Septamber 30, 1933 Dale E. Shorleder
Sfective: October 1, 1993 Vice Prasident-GCeneral Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August I, 1993.
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AROCESS SERVICE

&, Ewitched AccEas Service {(Tont d)

6.2 Switched Accepn Seprvice ACTAngemants (Cont'd)
6.2.1 Featuge Group A (FGA) (Cont'd)

Description (Contd)

(A}

(%)

(&)

{7

FGA switching, when used in the terminating direction, is
arranged with dial tone start-dial signalling. Whan used
in the terminating direction FGA switching may, at the
optlon of the customar, be arranged for dial pulse or dual
tone multlifreguency addcess slgmaling, subject to
avallability of sgquipment at the first polnt of swltching.
Whan FGA switching la provided in a hunt group or unifors
call distribution arrangement, all FGA switching will be
arranged for the same type of addreas slgnaling.

Ko addrass signaling Lie lded by tha o

whan FGA Switching ia nlm tha wum::ligmﬂmmmr
Addrass signaling in such cases, if required by tha
custonar, sust bea provided by tha costomar’s end usar
using lnband tone slgnaling technigues. Such inband tone
address signals will not be regenarated by the Telephona
Company and will ba subject to the ordinary transmission
capabilities of the Local Transport provided.

FoA Switching, when used in the terminating direction, may
be used to access the Telephone Company spacified set of
valld HXXs within tha FGA Accoss Azea.

For FGA, the Access Area is deflned as the local axchanga
calling area of the end office switch from which tha FGA
aservica is provided as set forth lan the Telephone
Company's local or genaral sxchange sarvice tarlff.

At the customer s option, Access le also prowvided for
terminating FGA calla, astablished oa a 1+ basla, to HXIs
cutside the FGA Access Ares but resaining within the LATA.
Suitehad Access Sarvies rate alsssnts will apply to such
traffic as set forth im 6.5.9 following.

Terminating access ie also provided to local operator
gervice (0= and O+j, D Assistance (411 whara
avallable and 555-1211) emergency reporting sarvice (911
whera avaellable), esxchange telephone repalr (611 whace
availabie), tima or weather announcement services of the
Talephona Company, community Iinformation services of an
informatlon service provider, and other customers’
services (by dialing the appropciate digits].

Tssued: Septesmber 2, 1993
October 1, 1993

Effectiva:

Dala E. grliﬂu

Vice Fresident-Gensral -Counsel

Authorized by WHPUC Order Wo. 20,916, in DE 30-002, dated August 2, 1991.
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6.1
6.2:1

ACCESS SERVICE

Switched Access Service (Cont’d)

Sx¥itched Accems Service Arrangementy (Cont’dj
Esature Group A _(FGA) (Cont'd)

(A) Pamscription (Cont®d)

(7

(a)

()

(Cont'd)

Charges for FoA tarminating calls requiring cparator
assistance or calls to 611 or 911 will nn.'l.“; ly where
sufficlant call detalls are avallable. MAddit
non=-accesd chirges will also ba billed on a separcsta
account for (1) am opearator surcharge, as sot forth in the
local exchange tariffs, for local oparator ssslstance m
and 0+)] calle, (1) calle to certaln community laformat
sarvices, for which rates are applicable under Telephone
Ei:wl.nr axchangs -rrl.:- tariffs, ®.9., 976 [DIAL-IT)
Retwork Services, and (3] calls from=a FGA lina to another
lt-:_rm.h*- Iu-rin in seecordancs with that customars
APP la sarvice rates whan the Telephone Company
parforms tha billing functlion for that customer.

For cills to Directory Asslstance additional non access
charges may alsc be billed at the applicable rates under
the Telsphone Cospany local sxchange tarlffe.

Featurs Group A Switchsd Access Sarvice ls avallable with
additional termination (lL.s. extenslons) of the service at
differant bulldisg(es) in the same or different local

call arsa. Applicatlon of rates for Feature Group A
axtens sacvice ls found In 6.5.8 followlng.

When a PGA switching arrangesant for an Lndividual
customer (& single lina or entire hunt qmpl im
discontinued at an end office, an l.:lbn'lbtft

im provided. This arrangemant provides, for a u-.tud
pociod of time, sn announcesent that the service
assoclated with the nusber dialed has besen disconnacted.

Immued:
Effective:

Septembar I, 1953 Dala E. ‘%lﬂ“

October 1, 1993 Vies Prasldent-General Counsel

Authorized by WKPUC Order Mo. 20,916, in DE 90-002, dated August 2, 1993.
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6.
6.2
§.2.1

ACCESS SERVICE

Switsched Access Service (Cont°d)

Switched Access Ssevice Arangessnts |Cont'd)
Feature Croup A (FOA) (Cont'd)

(A} Pescription (Cont‘d) :

(10]

Hessage Upit Credit

Calls from end users to the seven digit local telephone
numbars associated with Feature Group A Switched Access
Service ara subject to Telesphona Company local and/or
general exchange service tarlff charges (including seseage
unit and toll charges as applicable). The sonthly bille
randacred to customecws for thelr Feature Group A Switched
heceas Service will includs a credit to reflect any
massaga unit charges bllled to thalr end users under the
Telephone Company’s local andfer general ex secvice
tariffa. The credit will apply for recorded originating
usage of for assused originating usage, as appropriate for
the FOA service provided. When the credit ls applied en
assused usags, such coedit will not excesd the assumed
lovels of usage set forth in 6.6 following. HNo credit
will apply for any terminating FGA access minutes. The
mossage unit credlt for criglnmatling accemse minutes will be
based on the generally applicables sessage unlt charges of
tha Telsphone = ALl appllicable message unlt
credita will ba developsd on an sxchange speclfic basis
only.

(8} optional Festures

(1)

Cosmon Switching Opticnal Features

{a) Bunt Group Arrangement

(b} OUniform Call Distribution Arrangement

{e) FHonbunting Nusber for Usa with Hunt Group
Arrangesant or Onifors Call Dletributlon Arrangement

(d} Call Denial

[m) Service Code Denlal

Iesuad:
Effactive:

September 2, 1993 Dala E.

October 1, 1993 Vies Presldent-Gensral Counseal

Mhuthorized by NHPOC Order No. 20,916, in DE 90-002; dated August 2, 19313.
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ACCESS SERVICE

6. Suitched Accese Service (Cont'd)
6.2  3uisched Access Service Arcangesents (Costd)
6.2.1 Feature Group A (FGA) (Cont'd)
(8) Qptional Pestuges (Cont'd)
(2} Tcaneport Tarpmination Optional Featureg

(a)
(b}
(=)

(d)

(=)
(£)
-

(k)

L]
(31

i3y

()
(b}

Two-way oparation with dial pulse address silgnaling
and loop start supervisory signaling
Two—way o ation with dlal pules addcess signaling
and ground start supervisory signaling
Two-way opscsation with dual tome sultlfreguency
addresa signaling and loop start supecvisorcy
signaling
Two—way oparation with dual tome multifrequancy
Idd:'l::l signaling and ground stact supervisory
migna
hﬂin:;“ng cperation with dial pulse address
[ 1 and 1 start = cvico L]
m‘lﬂl ting nwniginn H‘lth%l FﬂFII ld.:l:lm::g
llgﬂlinr and ground start suparvisory

ng operation with dual tone iu.'l. :lrlqulnqr
address signaling and loop start supervisory
aignal ing
Terminating opecation wlth dual tone moltifrequency
address slgnaling and ground start supesrvisory

signaling
Orliginating oparation with loop start supervisory

] .
nrz:miﬂnq oparation with ground start supervisory
signaling.

Suparvisory Slgnaling
Customar Specified Entry Switch Receive Level

Iasued: September 2, 15593
Effective:r October 1, 1993

Dale E. %glm

Authorized by NHPUC Order Mo. 20,916, in DE 90-002, dated August 2, 1993,

Vice President=-Genaral Couneel
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ACCESS SERVICE

6. axitched Access Service (Contd)
6.2 Switched Access Service Arrangements (Cont'd)

6.2.1 Feature Group A (FGA] (Cont’d)
(8} Optlonal Features (Cont'd)
i4) Logal Features

Cartain other features which may ba avallabla in
connaction with Featura ﬂrﬂ A are provided under thae
‘;’Il - Company s local for general exchange service
ar A

These are:

ia}) & Calling

(e} Bill Fumber Screaning
(e IntralATA axtenslions

ic) Icanmmleslon Specifications

FGA 1ls provided with sither Type B or Type © Transmission

Spacifications. The specifications for the asscciatsd

paranaters are guarantesd to the firet polnt of switching. Type

C Transmlsselon Specifications are provided with Interface Group

1l and Type B is provided with Interface Groups 2 through 10.

3:‘ DE Data Transmission Faraseters are provided with FoGA to
firat point of switching.

Issued: September 30, 1993 bale E. spnrhd-r

Effective: Octobar 1, 19%3 Vice Presldent-Genaral Counsel
Authorized by WNHPUC Order NWo. 20,916, in DE 90-002, dated Auguet 2, 1933.
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RCCESS SERVICE

LB Switched Access Servige (Cont‘d)
6.2 Switched Access Service Arrangesents (Cont‘d)
€.2.2 Feature Group B (FGR)

(A) Dascription

(1)

2)

(4)

FGB provides trunk side access to Telsphone Company and
office switches with an aspociated uniferm access coda for
the customar’s use in originating communicatlions to and
terminating comsunications from an Interexchange Carrier’s
Intrastate Service or & customer - provided intrastate
communications capabllity. FGE is provided by the
Telsphone Company directly to appropristely adqulpped
Telephone Company electronic end offlces or via Telephone
Company designated slectronlc access tandem switches,
which provides sccess to Telephone Company electronic end
offices within that Access Tandes Network.

FGE ia ided as trunk slde swltching through the use of
and off or access tandem switch trunk equipment. The
ewltch trunk sgulipsent les provided with wink starct
start-pulsing signals and answer and disconnect

suparvisory slgnallng.

FGB switching is provided with multlfreguency address
slgnaling ln both the ocriginating and tlnl.n-lnnz
directions. Except for FGB eswitching provided with
automatic nusbar identification [ANI} or rotary dial
station slgnaling arrangesants as set forth In 6.3
follewing, any other address signaling in the originating
directlon; 1f regulired by the customer; must be provided
by the customer s end user using inband tone signaling
techniguea. Such inband tone addross signale will not ba
regenecated by the Telephona Company and will ba subject
to the ordinary transmisslon capabllitles of tha Local
Transport provided.

The accass code for PGB switching ls a gnlform acoesas code
in the form of 950-1/0XXX for cerrlers. One uniform
accasd code will be asslgned to tha customar for the
customer ‘s domestle communlcatlona and ancther will be
assigned to the customer for lte Llntecrnational
comsunicatlons, lf required. These uniferm access codeas
will be the asslgned access pumbare of all FOB switched
access servlcoe provided to tha customar by the Telsaphona

Company .

2 L7h LL

Issusd: GSaptember 30, 1993 Dale E. Sporleder

Effactive: Octobar 1, 1993

Vice Presldent-General Counsal

Authorized by NHPUC Order No. 20,916, in DE 950-002, dated August 2, 1993,
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ACCESS SERVICE

f= & suitched Access Service (Comt’d)
6.2 initched Accees Service Arrangements (Cont‘d)
6.2.2 Feature Group B (FGE) (Cont®d)

(A} Eescription (Cent‘d)

{5) FoB switching, whan used in ths terminating direction, =ay
ba used to accesas valld MiXe in the PGB Access Area. Whan
diresctly routed to an end offlce, the Accessa Area for PO
includes only those valid HXX codes secrved by that end
offlca. When routed through an access tandem tha Access
Area for FGE service lnecludes only those walld HXX codes
sarved by end offices subtending that sccess tandem,

Access is also available to time or weather announcement
sarvices of the Telephone Company, commanity inforsmation
sarvices of an information ssrvice provider amnd othar

oustomars® secvices [by dialing the appropriate diglts).

Tha customer will also ba billed additional non-accass
charges for calle to certain community informatlon
sacvices for which rates are applicable under Telaphons
Company exchange service tariffe, e.g., 976 [(DIAL-IT)
Hetwork Sacvice. Mllitlmll‘f.- non-accoadd charges will
also be billed for calls from a FGB trunk to ancther
customer’s ssrvice ln accordance with that customer's
epplicable service rates when the Telaphons Company
parforma the bllling functlon for that customar.

=
1

Calls In the terminating directlion will not be completed
to 950-1/0XXY access codes, local operator assletance [O=-
and 0+), Directory Assistance (411 and 555-1212), service
codas 611 and %11 er 10XXX access codes. FGE may not be
switchad, in ths termipnating directlon, to Switched Acceass
Secvice Featura Groups B, © and D.

{6) Tha Telephone Company will establish a trunk group or
for the customer at end office switches or access
tandem swltchea wheare FCEB switching is provided. Whan
required by tachnical limitations, a separate trunk group
will ba asteblished for aach typea of PGB switching
arrangement provided. Diffaerent types of FGB or other
ewitehing aArrangasents may bae combined Im a single trunk

group at the option of the Telephone Cosmpany.

Issued: September 30, 1993 Dale E. ladar
= Effectiva: October 1, 1993 Vice President-General Counsal

: Authorized by NHPUC Order MWo. 20,916, ln DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

LS Switched Aocess Servige (Cont'd)
6.2 Switched Accesy Service Arrangesents (Cont'd)
6.2.2 [Featuce Group B (FGR) (Cont’d)

(M) Description (Coemt’d)

(7 When all FGB switching arrangemants are discontinued at an
end office andfor in a Access Area, an Linteccept
anncuncasent le provided. This arrangemsnt providas, for
& limited pariod of tims, an announcement that the service
assoclated with the numbér dialed has bean disconnected.

(B getionsl Features
(1) common Switching Optional Featuzes

iaj Automatic Husbar Identiflicatlom (ANI)
ib) Up to Seven Digit Outpulsing of Access Digits to
Custonar

{2) " Iransport Termination Optional Peatures
(a) Botary Dial Statlon Signaling
(3) Eecal Transport Optional Features

(a} Customar Specification of Local Transporct
Terminatlon

i - (b} Supervisory B

ng
(2] Custosar Specified Entry Switch Recalve Level

(1) Local Features

Anothar feature,; Bllled Number Scresnlng, which say be
avallable in comnection with PGB, ia provided under the
“11 Ihl'ﬂ Cospany‘s local andfor gensral exchange sarvice
tar 8.

() Isanssiselon Specificaticne

FGl is provided with alther Typa B or Type C Transmisslon

Spocificationas. The specifications for the assoclated
ametacs Ace guacantesd to the end offlce when routed direstly

par
or to the firet point of switching when routed via an access
tandem. Type C Transmlssion Specifications are provided with
Intecface Group 1 and Type B le provided with Interface Groups 2
through 10. Type DB Data Transmission Parameters are provided
with FOB to tha firat point of switching.

Issued: Septasmber 3, 1993 dll‘ E. %l&d-r

~ Effective: Octobar 1, 1993 Vica Presldent-General Counsel
Authorized by WMPUC Order No. 20,916; in DE 90-=002, dated Ruguat 2, 1991.
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ACCESS SERVICE

6. Switched Access Service (Cont-d)
6.2 Switched Access Service Arrangements (Cont‘d)
§.2.3

(A) Dascxiption

(1) FGCQ le provided at all Telephone Company end of fics
switches on a direct trunk basis or wia Tal Company
deslignated access tandem swltches for the customar's use
in originating and terminating comsunleatlons. PGC
awiteh is provided to tha customer (Ll.e., provider of
HTE and WATS) at an and offlce switch unless Feature Group

D and office switching Lim ided in tha same offica.
When FGD swltching is available, FGC switching will not be
provided.

{2] FoC La {:rwl.d.id. as trunk side switching through the usa of
and office or access tande= swltch trunk squlpsent. The
switch trunk equipment is provided with answer and
disconnact suparvisory slgnaling. Wink stact
start-pulsiog signals are provided in all offices whers
avallabhle. In . thosa afflces whare wink start
start-pulsiog signals are not avallable, delay dlal
start-puleing signales will be provided, unless l=madiate
dial pulsa @ ing is provided, in whlich case no
start-polelng signale are provided,

i3] FGC L= ﬁuﬂ.d-d with sultlfredqu addrass mignaling
ecEpt cartaln alectromechani and office swiltchas
whare sultlifecequency slgnaling Ls not avallable. In suach
switches, the address signaling will be dlal pulse,
revertive pulee, lmssdiate dial pulse or panel call
indicator signaling, whichever is avallable. Up to 13
digite of the called party nusbar dialed by the customar's
and usaz u-:l.nf.d.ull. tona mltl!:-qumﬂ or dial pulsa
address slgrale will be provided by Telephona Cospany
aquipsent to the custosar‘s presless where the Switched
Access Service terminstes. Such called party nusber
signals will be subject to the ordinmary transmission
capabilities of tha Local Transport provided.

i4) Ho access code Lo cequired for FGC switching. Tha
telephone number dialed by the customer‘s and sesar shall
be a seven or ten digit number for calls in the North
American Mumbering Plan (MANP). For international calls
putside the HAHP, a seven to twelwe diglit nusber may be
dialed. The fors of tha nusbecs dialed by tha customer's
end uper ie WEX-XXXX, 0 or 1+ RXX-IXIX, HFA + HXX-0000, O
or 1 4+ HPA + HXX-XXXX, and, when the end office is
equipped for Internatlonal Dicect Distance Dialing (IDDD),
01l +« OC + NN ar 011 + GC + HH.

Insped: Septamber 2, 1993 Dala E. Sporleder
Effective:r October 1, 1993 Viea Preaident-General Counsel

Authorized by WHPUC Order MWo. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Access Seryice (Cont'd)

6.2 awitched Access Service Arzapgements (Contd)
6.2.3 [Feature Croup © (FOC) (Cont®d)
(A} PRemgription (Cont'd)

{5} FGC switching, whan used in the terminating direction, may
ba used to access valld NXXs In the FGC Accase Aras. Whan
directly routed to an end office the FGC Access Aresa
includes only thoss valld NXX codes served by that affics.
When routed through an access tandem, the FGC Access Area
ineludes only thoss valld WYX codes served by offlces
subtending that acceass tandea.

Access is aleo avallable to tl=e or weather anmnouncemant
sarvices of the Telaphona ComEpany, mn-l.t; Information
sarvices of an informatlion provider, and other customers®
services (by dialing the late codes) when the
#arvices can be reachesd us valld NXX .

Where maasuremant capabilitles sxlst, the customer will
also ba billed additional non-access charges for calls to
cartaln communlity informatlon services, for which raktas
are applicable under Telephone Company exchange service
tariffes, @.g., 976 (DIAL-IT) Metwork Sarvicas.
Additicnally, non-access charges will aleo ba bllled for
calles from a PGC trunk to another customar®s service in
accordance with that customer's applicable service rates
whan tha Telephona Company performs the billing function
for that customar.

(5] Tha Telaphons Company will astiblish a trunk group or
groups for tha customer at end offlice switches or accees
tande= switches where FGC switching is provided. When
raguired by technical limltstlons, a saparate trunk group
will ba sstablished for sach type of FGC switching
arrangesant provided. Dlfferent typas of FOC or othar
switching arrangements may ba combinad in a single trunk
group at the optlen of the Telephons Company.

WD/

Isoued: September 30, 1993 Pale E. Sporleder
Effective: October 1, 1993 Vice Prasident—-Genaral Counsael

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

[ Switched Access Servige (Cont'd)

6.2.3 [Feature Group C (PJC) (Cont*d)
(A) Pascpiptlon (Comt'd)

(7] Oparator Transfer Service (forwarding of O- calle) and
Inward Opscator Assistance Secvices (Busy Linas
Verification, Interrupt, and Operator Assistance) may be
provided with GO Switched Access Sarvice at Telephons
Company designated Oparator Secvice swltching locatlons.

(B) OQptional Features

(1) Common Switching Optional Featuras

fm) Automatic Wumbaer Identificatlon (ANI)
[h-3] Sarvice Class ].nutini

{e) Dial Pulse Address Signaling -

(4} Ravartive Pulea Addreas Signaling

(L3 Dalay Dial Start-=Fulas Sigmaling

(f) I=smediate Dial Pulse Signaling
[EJ Fanal Call Indicator Address Eignaling
ih] Altarnate Trafflec Routing

(i) Trunk Access Limitation

(2) ZIzapeport Termination Optlonal Features

Operator Trunke - l.e., Coln, Non-Coln and Combined Coin
and Mon-Coln. (Non=Coin Trunks are provided at Telephone
Company eslectronic end offlces. Coln and Combined Coin
and Won-Coln are provided oaly at Telephone Company
alactronic end officas and octher Telephone Company and
of fices whare squipsent s avallable).

(3} kesal Traneport Optiopnal Features
Suparvisory Signaling

"7{'::.-;

Issued: September 30, 1993 Dale E. Sporleder
Effective: October 1, 1993 Vice President-Gensral Counsal

Ruthocized by WHPUC Order Wo. 20,916, in DE 90-002, dated Auguet 2, 1933.
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ACCESS SERVICE
sl Switched Access Service (Cont d)
6.2 uum_mm: {Cont d}
6.2.3 Featuge Cgoup C (FOC) (Cont®d)
{c] Iransmismion Specifications

FGC ie provided with eithar Type B or Type € Transmission
Specificatlions as followa:

= when routed directly to the end office elther Typa B o Type
C Le provided.

= Whan routed to an access tandem only Type B Ls provided.

= Typa B or Type C is provided on the transmission path from
thas access tandes to tha and office.

Type € Traneslselon Specifications are provided with Interface
Group 1 whan routed directly to an end ocffice. Type B la
provided with Interface Groups 2 thoough 10, whether routed
ﬂiﬂt‘-t-].}f to an ond officea or to an accasm tandem.

Type DA Dats Transmission Parassters are provided with FoC for

the transmission path between the customer’s # and tha

end office when directly routed to the end office, and Typa DB

Data Transmleslon Parmsetezs are provided for the transmisaion

path between the customar’'s premises and the access tandem and

betwean the access tandem and the end office when routed wia an
t o acceas tandem.

Issued: Septesber I, 1993
= Effectlive: Octobar 1, 1993 vice Prasident-Ganeral Counesl

- Authorized by WHFUC Order Mo. 20,916, In DE 90-002; dated hugust 2, 1993.
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ACCESS SERVICE

Switched Access Service (Cont'd)

Svitched Access Secvice Arrapgements (Cont‘d)
Esature Group D (FED)

(A) Desscipticn

(1)

(2)

(3]

()

FEDO Lle provided at Talephone daslgnated and office
mwltchas whether routed directly or via Telephona Cospany
daslgnated access tandem swltchaa.

FGD im provided as trunk sldes switching through the use of
and offlice or access tandem swltch trunk agqulpmant. The
ewitch trunk eguipment ls provided with wink start start-
]Tlli.nq eignale and answer and disconnact suparvisorcy
algnaling.

oD switching la provided with multlfrequency address
signaling. Up to 13 digite of the called party mumber
dialed by tha customar’s and user using dusl tona
multifrequency or dial pulse addcess signale will be
provided m-g:-m- Company equipmant to the customer’s
pramisas ra & Switchad Acoceass Sarvice termlinates.
Such address signales will be subject to the ordinarcy
transmisslon capabllities of the Local Transport provided.

FGD switching, whan used in tha terminating direction, may
ba used to access valld WXXe in the FGD Access Area. Whaen
dirsctly routed to an end offlce the PFED Access Acea
includes only those valid HXX codes secved by that offlce.
When routed through an access tandem the FGD Aoceas Area
inegludes only those valld NXX codes sezved by equal acceas
end offices in the access tandes network.

Access is also avallable to time or weather anncuncesant
services of tha Telephone Company, comsunity informatlion
sarvice of an informatlion service provider; and othear
customars’ services (by dialling the appropriate codes)
when such services can be reached using valld HIX codes.

Iesued:
Effective:

September 30, 1993 Dale E. Epnrlld“

October 1, 1993 Vica Fresident-Gansral Counsal

Authorized by NHPUC Order Mo. 10,916, Ln DE 90-002, dated Auguet 2, 19913.
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ACCESS SERVICE

Switched Accews Secvice (Cont‘d)

Suitched Accegs Secvice Arrangesants (Cont’d)
Ematurs Groyp D _(FGD) (Cont*d)

(A} Desgription (Cont‘d)

The Telephooe Company will establish a trunk gToup ar
groupa for the customer at the Flrat Polnt(a) of Switching
where FGD switching is provided. ¥When regquired h{
technical lisltatlons, a ssparate trunk group wlill be
established for sach type of FGD switching az

provided. plifferent types of FOD or othar switching
Arcangesents say ba combined in a single tounk group at

tha optlion of the Telephone Cospany.

Ho access code Lle required for calls to a customer over
FGD Switched Access Service Lf the and user’s talephone
axchange servles la arranged for presubscriptlon to that
customar, as sat forth In 8.5 following. Where no accasas
coda ie required, the number diasled by the costomer’s end
usar shall ba a seven or ten diglt number of calls in the
Horth American Wumbering Plan (MANP). For intermational
calles ocutalde the HANF, a seven to twalve diglt numbar may
be dialed. The form of the nuaber dialed by the
custosar’s and ussr le NXX-XXXX, 0 or 1 + NXX-XXXX, HPA +
HEX-XXIXX, O or 1 + HFA + RIX-XOOX, and, when the and
offica is equipped for International Direct Distance
Dialing (IDDD), Ol + CC + NN or 011 + CC + M.

The access codes for FGD switching is & uniform acceas code
of the form 100XX. Technical limitations Lo certaln end
officas subtending a centralized sgual asccess tandem will
precluda the avallability of a LOXXX access codes. Thess
offices are identified Iin"the Hatlonal Exchange Carrier
association Taclff FOO Wo. 4. A slngle accesa code will
ba the assigned pusber of all FGD access provided to the
customer by tha Telephone Company.

Whan the 10XXX access coda Lla used, PGD switehing also
provides for dialing the digit 0 for access to the
customer's oparator, 911 for access to the Telephone
Company "0 assergancy reporting service, or tha
end-of-dialing digit for cut-through access to the
customar's premises. FGD provides for the diallng of
digite 00 for access on & non-DDD basis to tha customar’s
opecator when the end user’s service ias ;Il-ll.ﬂ'l'llt-iﬂ to the
customer.

Seprember 2, 1993

5.
6.2
G.2.4
(5}
(&)
Iasued:
Effectiva:

Dala E. Egrhﬁlr

October 1, 1993 Vies President-General Counsel

Authorlzed by RHPUC Order MWo. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched hccoss Service (Cont'd)
6.3 Switched Access Service Arrangsments (Cont'd)
6.2.4 [Featuce Group D (PGD) (Cont°d)
(A} Rescriptlon (Cont‘d)
{7) Oparator Transfer Service (forwarding of O- calls) and
Inward Oparator Assistance Services [Busy Line
Verification, Interrupt, and Oparator Assistance) may be
provided with FoD Switched Access Service at Telephops
Company designated Operator Service switching locations.
(2) Optional Features

(1) Common Switching Optional Features

(&)
(k)
(=)
(d)
(=)
(£)

Automatic Number Identification [AMI)
Service Class Routing

Alternate Traffic Routlng

Call Gapplng Arrangesent

Trupk Access Limitation
International Carrier Option
Hon=Over Cutpuleing

Cut

Switched Data Sarviece

(3) ZIransport Termination Optional Features

Oparator Trunk, Full Feature Arrangemant

(3) Local Transport Optional Features

Suparviscry Slgnaling

Issued: Septembar 10, 1993 Dale E. leder

Effective: Octobar 1, 1993

Vica Presldant-Oanecal Counsal

Authorized by NHPOC Order Mo. 20,916, in DE 90=-002; dated August 2, 1933.
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ACCESS SERVICE
6. Switched Accege Service (Cont’d)
6.2 Wﬂ: {Contd)
6.1.4 [Feature Group D (FGD) (Cont'd)

ic) Icansmiseion Specifications

FGD ls provided with elther Type A, Type 8 or Type C
Tranasmission Specificaticns as follows:

= When routed directly to tha end office elther Type B or C
is provided.

= When routed to an access tandem only Type A is provided.

= Typa A Lis provided on the transmlisslon path from the access
tandem to the end office.

Type C Transmisalon speclfications are provided with Interface
Croup 1. Type A and Typs B Transmlssion ifications are

prq:wj,d-:j with Intecface Groupa 2 through 10.

Typa DA Deta Transsission Parassters are provided for the
transmiselon path between the customer's premlsas and the
access tandem and betwean the access tandes and tha and cffice.
Type DE Data Transmisslon Parameters are provided with FoD for
the transmisslon path between the customer’s préesises and thae
end effice when directly routed te the end office.

-

iepued: September I, 1993 Dale E. Spbrleder
Effective: oOctober 1, 1993 Vice President-General Counsel

Autharized by MHPUC Ozder Mo. 20,916, Ln DE 90-002, dated August 2, 1953.
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RCCESS SERVICE

{ 5. switched Access Service (Cont’d)
6.2 swisched Access Secvice Accangements [Cont'd)

6.2.5 800 Access Service
(k) Description

(1)

{2}

BOD Access Service provides for the forwarding of end user
dimled BOO-NXX-XIXX calls to a customer vis a Telephone
Company deslgnated switch capable of parforming a custosar
identification function. The B0D Access Service customer
ldencification function utilizes 800 Data Base Quercy
Sarvice, as described In the tarlffs of the Hew England
Telephone Company to screen all ten diglta of all B00-HXIX-
XY type calle generated by end users to determine the
customer to which the BOO call is routed by the Telephone

Company

Tha 800 Access Servica customer ldentiflcatlon function
will be available at sultably equlpped end office or
acceas tandea switches. Once customer ldentificatlon has
been established, the call will be routed to the customer.
B00 Aceess Service may ba provided via 800 Accesa Sarvice
switched trunk groups or in conjunction with a customer’s

FGC or FGD Switched Accesms Sazvice.

800 Access Sarvice is an originmating trunk side swiltched
service that is available to the customer via BOD I.j:rﬂll
Service trunk(s) at Telephone Company designated switches
capable of pacforming tha 800 Accass Sercvice customar
ildentification function. If the customer’s BO0 Access
traffle originates from an and offlce ewitch not equipped
to pecform tha 800 Access Sarvice custoser lLdentlflcation
function, the call will be routed to the nearest office at
which the function is available. Once customar
identification has been established, the call will be
routed to the customer.

Unless prohibited by techalesal limitations, the customer's
B00 Access Service traffic may, at the optlom of the
customer, be combined in the same trunk group Aarrangamant
with the custosar's Featura Group C or Feature Group D
Accoss Secvice traffle. When sequiced by technlical
limitations & separste trunk group sust be established for
BO0 Access Servioce.

~ Issued: Saptember 2, 1993 Dale E. Sporleder
Zffective: October 1, 1991 Vice President-Ceneral Counsel

Authorized by HHPUC Order Mo. 20,916, in DE 50-002, dated Rugust 2, 1993.




e

o

—

F.U0.,C: = How m.hl“ = Hoe. 12 Section ﬁ
Contal of Wew Mampahire, Inc. lat Revised Fage 21

d/bfa GTE Hew Hampahire

In Lisu of Original Page 21
ACCEES SERVICE

6. Switched Access Service (Cont'd)

6.2 Switched Access Service Arrapgesents (Cont’d)
E:2.5 Q00 Access Service (Cont‘d)

Bsscrigtlon (Cont'd)

(A}

(2]

BOO Access Sarvice is provided as trunk side switching
through the use of end offlce or access tandem switch
trunk squipmant. 800 Access Service origlnating fros
equal sccess end cffices with the B00 Access Service
custoser ldentificsetlon functlen will be provided using
Feature Group D signaling as set forth in 6.2.4 {:I.Hi:- and
{3} When Feature Croup D signaling L

d-ld alluillhpmriﬂd in the sa=me -m.l:].luhl.:h
T:: - 1ihd£wmm-nmpnnut forth in 6.3.3

) to ng

800 Acceass Ssrvice or from end offices not having
equal access capabllit wlll ba provided uelng Featura
Group © signaling as set forth im 6.2.3 [A)(2) and (3)
preceding. When Featurs Croup C slgnaling is provided,
ANI will be provided in the same manner Lin which ANI ias
provided for Featurs Group C as set forth im 6.3.2 (F)
following.

Cotional Features

(1}

(2]

Sommon Switching Optional Featugew

[} Aitomatic Number ITdentlification (ANI)
{b) Dial Pulee ARddeess Signaling

fe} Revertive Pulse Address Slgnaling

(d) Delay Dial Start-Pulsing Signaling

[a) Imssdiate Dial Fulse Address Signaling
(£} Panal Call Indicator Address Signaling
ig) Alternate Trafflec Routlng

Local Tranwport Optlonal Features
fm) Suparvisory Slgnallng

Tesued: Septeszber 30, 1993 Dals E. EIM

Effective:

Octobar 1, 1993 vice Presldent-General Counsel

Authorized by NHPUC Order Ho. 20,916, in DE 50-003, dated August I, 1993,
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ACCESS SERVICE

&, Switched Access Service (Cont'd)

6.2 Wﬂll_l_ﬂlﬂiﬂ,.lml [Cont *d)

G.d-5 800 Access Searvice (Cont'd)

(€} Transmission Specifications
{1y Hon-Conwerted Epd Officen

In end offices that have not besn converted to egqual
access, BOD Access Service s provided with mither Type B
or Typa C Transmleslon Speclficaticns as follows:

= When routed directly to the end office elther Type B oz
Type € la provided.

= When routed to an access tandesm only Typa B le provided.

- Type B ar Typa © Ls provided on the transalsslon path
from the asccess tandss to the end office.

Type € Transmisslon Specifications ares provided with
Interface Group 1 whan routed directly to an end offlce.
Type B is prov with Interface CGroups 2 through 10,
whether routed directly to an end office or te an access

candem.
Type DB Data Transmission Paramaters are provided with 800
Access Service for the tranamission path the

ﬂltm!*ltﬁ:-lm and the end office when dirsctly
routed to and office, and Type DE Data Transmission
Paramsters are provided for the transmission path betwean
the custcmer's preamises and the access tandem and betwesan
the access tandesm and the end office when roated via an
access tandem.

Issued: September 2, 1993 Dale E. Sporleder
Effective: oOctober 1, 1973 Vice Presldent—Ceneral Counssl

Authorized by NHPUC Order Ho. 20,916, in DE 90-002, dated August 2, 1993.
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RCCESS SERVICE

Switched Access Sarvice (Conkt'd]

Switched Access Service Acrangsments (Cont’d)
800 Access Service (cont'd)

(€] ZIransmission Specifications (Cont'd)

(2}

Equal Aocess End Offices

In end offices converted to equal access, BOD Accass
Service is provided with either Type A, Type B or Type C
Transmiselon Spacifications as followa:

= Whan routed directly to the end office elther Typa B or
C ia provided.

= When routed to an access tandes only Type A Lo prowvided.

- Type A ins ided on tha transmission path from the
ACCoRR tmﬂ'tﬂ the and offlce.

Typs C Transmission specifications are provided with
Intacface Group 1. Type A and Type B Transmiasion
Epacifications are provided with Intecrface Groups 32

through 10.

Type DA Data Transmission Parmmaters are provided for the
transmission path between the customer's presises and the
access tandem and between the access tandem and the end

office. Type DB Data Tranamisslon Paramaters ace provided
for the transmisslon path between the customer's Erﬁl.i!l
and the end office when directly routed to the end office.

Tesued:

Effective: October 1, 1993

September 2, 1993 bale E. Spociesder

Vice President-Ceneral Counsel

Autherized by HHPUC Order NHo. 20,916, in DE 90-002, dated Rugust 2, 1593.
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ACCESS SERVICE

6. Switched Access Service (Cont'd)
6.2 Eiﬂhﬂ_iiﬂ:_lu.l.ﬂ_lﬂ.hﬂu.ﬂlﬂil [Cont‘d)
6.2.6 900 Access Service
(A) Description
(1} 900 Access Service is an origlnating trunk side service

that providesa for the forwarding of end user dialed
S00-HXX-XXXX calls to & customer via & Telephons Company
dasignated swltch ca la of parforming a customac
idantifiestion f « Tha custoser ldentificatlon
function determlnes the customer to which the 500 call ie
routed by the Telephose Company based on the dialed
digltas.

The customer identification function will be avallable at
suitably equipped and offlce or accessa tandam swlitches.
Once customer identlification has been astablished, the
call will ba routed to the customec. 900 Access Service
may ba provided vis 900 Access Sarvice switched trunk
groups or in conjunctlon with & customar*s FoO or FPGD
Switched Access Sexvice.

If the customac's 900 Access trafflec originates frem an
end office switch mot equipped to perform the customer
ildentification fonction, the ecall wlll be routed to the
nearast office at which the function is avallable. Once
customar ldentlflcation has been established, the call
will ba routed to the customar.

Unleas prohiblted by technlcal lisitations, the customer's
500 Access Service traffic may, at the optlon of thae
customar, be coabined in the same trunk group arrangement
as thes custosar's Feature Group C or Feature Groap D
Accoas Service traffie. Whan required by technlcoal
limitations a separate trunk group must be established for
900 Access Service.

L) oslo st

Issued: Septesmber 2, 1993
Ogtober 1, 1991 Vice President-General Counsel

Effective:

: Dale E. Sporleder
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MCCESS SERVICE
6. Switched Access Service (Cont'd)
6.2 gwitched Accesw Service Arrangements (Cont'd)
6.2.6 300 Accegs Service (Cont°d)
(A} Description (Contr"d)

{3} 900 Access Service is provided as trunk slde switching
through the use of end office or access tandem switch
trunk equipment. 900 Access Service originating from
agqual access and offices with the customar mmti..ﬂ,-mtiun
function will be provided using Feature Group D -.'I.qm:l.i.ng
ag met forth in 6.32.4 [(A)(2) and (3) pr
Fepature Group D signaling la pm:l.dld, AMI ul..'l.l ba pu.'uv.l.-d
in the same manner in which ANI is provided for Feature
Group D as set forth in 6.3.2 (F) following.

900 Acceas Sarvice criginsting from end offices not having

egual access capablilities wlll ba provided uslng Feature

Group C Slgnaling as set forth inm 6.2. 3[1]-[2} and (3},

preceding. When Featurs Group C slgnaling le

ANI will be provided in the same manner in which ANI :|.l

grwtd.ﬂl for Featura Group € as set forth inm 6.3.2 (F).
llowing.

In cases where 900 Access Sarvies will be used for mass

of the svent to the Telephons Coupeny.  Robifioation Wuse
o @ event to the ® cation sust
ba provided at least two business :I:;I prior to the event.
An a result of such notiflication, tha Telephona Compan
may ilmplemant protective controle to ensare acceptable
service levels.

Falilure to notify the Telephone Company of such events may
subject tha 700 Access Secvice to discontinuance as
spacified in Section 2.2.]1 preceding.

Calls to a 900 number dialed wia 1+ from coln telephonan,
10%XXY, Inmsate Service and Hotel /Hotel Service will be
blocked. Calls to a 900 pushar dialed wia 0+ or O= will
be blocked. Calls to a 500 number dialed via O+ from end
offices converted to sgual accoess will be unblocked if an
ASR requesting unblocking is submitted to the Telephone

Company by the customar.

Issued: Septembar 2, 1993 Dala E. :gﬂ-ﬂ-:

Effective: Octobar 1, 1993 Vice President-Genaral Counmel
Authorized by HHFUC Order No. 20,916, in DE 50-001, dated August 2, 19913,
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ACCESS SERVICE
1,‘;_. & Switched Access Service (Cont’d)
6.2 Switched Access Service Arrangements (Cont‘d)
6.2.6 300 Access Servige (Cont’d)
(8) Cetlonal Features
(1) Common Switching Optlonal Features

ia) Aotomatlic Numbar Identificatlon [AMI)
(&) Dial Pules Address Signalling

(e} ERavartive Pulse Address ii.z::ii.ng

(d} Delay Dial Start=-Pulsing S ling

{a] ata Dial Pulss Address Eilgnaling
(f) Fanel Call Indicator Address Signaling
(g} Alternate Traffic Routing

{a) Supervisory Slgmaling
(<] sppnemienion Speciflcatlons

In end offices that have not been converted to equal
accens; 500 Access Sarvice ls provided with sithar Type B
or Type C Transmission Spacificaticne as followe:

= When routed directly to the and offlce either Typa B or
Type © is provided.

= Whan routed to an access tandsm only Type B is provided.

= Typa B or Type C is provided on the transslesion th
from the access tandam to tha end office. o

Type C Transmisslon Specifications are provided with
Intecface & 1 whan routed directly to an end offlce.
Typa B is provided with Interface Groups 2 through 10,
whether routed directly to an end office or to an Accass
tandam.

Lesg 16

“~ TIssued: Septamber 30, 1993 Dale E. Sporlasder
Effective: October 1, 1993 Vice Preasldent—Gensral Counsel

Authorized by NHPUC Order Ho. 20,916, in DE 90-002, dated August 2, 1993,
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KRECESS SERVICE

"E' 6. Switched Access Service (Cont'd)

6.2  Switched Access Service Arrangementy (Cont'd)
6.2.6 900 Access Service (Cont‘d)
Wﬂﬂl {Cont "d)

(=]

(1)

Hon Copnverted Fnd Offices (Cont‘d)

Typs DB Data Transmlasion Faramaters are provided with %00
Access Sarvice for the tranamission path batwesn the
customer's premleses and the and office whean directly
routed to the end office, and Typs DB Data Transmission
Faramatecs are provided for the transalesslon path betwean
tha customar s premisss and the access tandem and batwean
the access tandem and the end office when routed wia an
accass tandem.

Ecual Access End Offices

In and offlces converted to wgual access, 700 Aoccase
Service is provided with either Type A, Type B or Type C
Tranamlesion Spacificatlons as follows:

= Whan rouoted directly to the end office elther Typa B or
€ is provided.

= Fhen routed to an access tandem only Typa A is provided.

- Typa A Lp provided cn the transalsslon path from the
acosss tandes to tha end offlice.

Iype C Transmleslon spaclflicationa ace provlded with
Interface Group 1. Type A and Type B Transmission
Spaciflcatlons are provilded wlth Interface Sroups 2
through 10. 3

Type DA Data Transsiselon Paramaters are provided for the
transaslsslion path betwesn the custoser‘s premises and tha
access tande= and between the access tandem and the end
office. Typs DE Data Transmission Farsmetars are provided
for the transmisslon path between tha customar'as il
and tha and offlce when directly routed to the affice.

Effective:

ke Authoriz

Issued: September 2, 1993 Dale E. ﬁlm

October 1, 19912 Vice Prasldent=Genecal Counsal
ad by WHPUC Order Ho. 10,916, ia DE 90-001, dated August 2, 19591.
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RCCESS SERVICE
6. Switched Access Service (Cont'd)

6.3 Optional Features

Following ace descriptlons of the various optional features that are
available im Llieuw of, or in additlon to, the standard features
provided with Switched Access Sarvices. They are provided as either
Local Transport, Comsmsn Switching or Traneport Termination optiones.

6.3.1 Lecal Tcansport Optional Festures

(A Supsrvisocy Sloneling

Whera the transaisslcn & parmit, and whare signaling
convaresion L8 reguiced tha custosar to meat its ling
capabllity, the custoser may ordar an cptional lup-l.:'rlmrr

signaling arrangesent for sach transmlssion path provided am

followa:
= For Interface Groups 1 and 2

DX Suparvisory Signaling,

EiH Typa 1 Supervisory Signaling,

EEH Type II Supsrvisocy 8 ing, or
EGH Typs III Suparvisory iing

= Foer Intacface Group 2

SF Supsrvisory Signaling, eoc
Tandem Suparvisory Sigmaling

D = For Interface Groupa 6 through 10

At the option of the customer, these Interface Groups may be
provided with individual transsmisslon path §F supervisory
sigralling whare such signalimg 18 aval le in Te

y cantral offices. Generally such signaling is available
only wvhere ths entry swltch provides an analog (l.s., non
digital) interface to tha transport termlnatlon.

Thase lonal ® cvleory signal ATCAngENENtE Are Dot
avalilable in mmdlnn with l:iq::gl,ng Syatem 7 (BET) Out of

Band Signaling.

Tesued: September 3, 1993 Dale 2. Sporlieder
Effective: oOctober 1, 1993 Viea Preslident—-Ganesral Counsal
i huthorited by MHHPUC Order Mo. 20,916, Lln DE 90-002, dated Auguet 2, 1993.
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ACCRESS SERVICE
L Switched Access Service (Cont'd)
6.3 Optional Festures (Cont'd)
€.3.1 Local Transport Optional Peaturss (Cont'd)
(8) Customes Specifled Entry Switch Receive Level

This feature allows the customer to specify the receive
transmission level at the first point of switching. The

of transmisslon level which ba spaclfisd ls described in
Technlical Raferance TR-NPL-000334. This feature is avallable
with Interface Groups 2 through 10 for Feature Groups A and B.

() Customar Speclflcation of Local Traneport Termination

This optlon allows the customer to spsclify, for Feature Group B
routed directly to an end offlce or access tandam, a four wire
tarminstion of the Local Transport at the entry ewitch in lieu
of a Telephone Company selected two=wire termination. This
epticn is avallable only when the Festure Group B arrangement is
provided with Type B Tranmmlsalon Specificatlons.

6.3.2 common Switching Optional Featuces
iA) Call Denisl on Line or Hunt Group

This cption allows for the screening of terminating Feature
Group A calls. The following screening arrangesents are
avallahle with this optlion:

1) Seresning of terminating calls for completlion to only 411,
611, 511, 555-1212 all wvalld WXXs aesociated with the end
offlcen within tha stats of Hew Hampahire.

2) Sereaning of tiﬂiﬂtlﬂt‘;llll within the Peatura Greup A
Access Area for complet to only 411, 611, %11, BOO,
585-1212, and a Telephona Company speclified set of HXXs
within the Telephone Company local axchange calling area of
the dial tone office in which the arrangsmant is provided.

All octher calls are routsd to & reorder tone or recorded
announcesant. Arrangement 1 is provided where awvallable.

Azrra £t 2 is provided in all Telsphona Company slectronic
and offices. These optlons are avallable with Peature Group A.

Issued: September 30, 1993 mkﬁ  Eporledar

Effective: October 1, 1953 Vies Presldent-Censral Counssl
Authorized by NHPUC Order No. 20,916, in DE 90-002; dated Aogust 2, 1993.
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MACCESSE SERVICE

LF Switched Access Servige (Cont‘d)
6.3 optional Features (Cont‘d)
6.3.2 Common Switching Optional Features (Contd)

(<)

(o)

Sarvice Code Denlal on Line or Hunt Sroup

‘Et allows for the scresning of terminating calls 0-,
555 W1l (e.g., 411, 611, and 911). This feature is provided

whare avallable ln all Telephons Company electronle end offices.
It ie avallable with Featurse Group A.

Hunt Sroup Arrangement
This optlion provides for:

= tha ability to ssgquentislly access one of two or mors Featurs
Group A line slde connections in the criginating direction,
whan tha accass code of the line group is dialed, and

= the ablility to seguentially access one of two or more Volee

Grade Circuits (e.g., BOO Service Clrcuits) in the
tarminating direction, whan the hunting numbaer of the lisne

group is forwarded from the customar to the Telephone
Company .

Pniferm Call Pistribution Arrangement

This option provides a typas of saltiline hunting l.n:l.u.g_l:tt

vwhich provides for an even distributlion of calls

ﬂlilﬂ.‘lll‘ li.:"thil. & hunt group. !hu- .I:iﬁlzt :EM- !-:tu.rl
ided in Telaphone Company alectron ced only.

It is avallable for originating use with Feature Group A.

This cption provides an arrangement for an indiwldual line
within a sultiline hunt or uniform call distribution group that
provides accass to that line within tha hunt or enlform call
distributlion group whan it ls ldle or provides busy tone when
it ils busy, when the nonbuntlng number ls dialed. Whaee
avallable, this fesatursa is provided in Telsphona Company
elactronlc and offices only. It is avallable wlth Feature
Group M.

ssued;: September 30, 1993 Dale E. %ME

JSfoctlve: Ooctobar 1, 1993 Vice. Presldent=Cenaral Counsel
Authorized by NHPUC Order Wo. 20,916, in DE 90=-002, dated Ruguet 2, 1933.
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ACCESE SERVICE

Switched Access Jervice (Cont d)
optlonal Featuros (Cont'd)
Common Switching Optionsl Features (Conmt‘d)

(F)

Automatic Wusber Identification [ANT)

This option provides the sutomatic transsission of a seven or
ten digit oumbar and information digits to the customer’s
pramises for calls originating in the Access Area to identify
the calling station. The ANI feature im an end office software
function which is assoclated on a call-by-call basis with (1)
all individual transmission paths in a trunk group routed
directly between an end office and & customer's premises or,
whare technically feasible, with (2) all individual trane=sission
paths in & trunk group between an end office and an access
tande=, and a trunk group betwsen an access tandem and a

customer's presises.

The saven digit ANI telephons number is avallable with Peature
Groups B and C©. With thess Featurs Groups, technical
limiestlions may axist in Ta switching facilities
which require ANI to be provided only on & directly trunksd
basis. ANI will be transaitted on 1{1 calle axcept those
originating from sultiparty lines, coln statlions and colnlsss
pay telephones ueing Feature Group B, or when an ANI fallure has
oocurred

L]

The ten digit ANI talesphone numbar is only svallable with
Featurs Group D and wheare the technical capability exists,
Feaatura Group B. The ten dlglt ANI telephone nusber conslests of
the Numbaring Plan Area [NPA)] plus tha seven digit ANI ta
nusber. Then ten diglt ANI tal ne nuebar will be transmitted
on all calls sxcept those ldentifled am multiparty line or ANI
fallure, in which case only the NFA will bs transmitted (in
addition to the information digit described below).

For FoD where technical capabllities exist, ANI may ba ordeced
on & clase of service (type of call) basls; rather than the
trunk group on whilch the call is routed. Clase of seacvice as
dafined hers means: A) Service type B) Line Class of Barvice
(®.g., Hotel/Motel, Coln)jy C)} Secvice Access Code [(BARC) 8.9.,
800 or 300} D) Frefix dialed (O+, 0=, O0=, Ol+, Oll+); or any
combination of A through D.

IEsuad:
Effective:

Saptembar 30, 1591 Dala E. %llﬁlt

Octobar 1, 1993 Vice Presldent=-Genaral Counsal

Authorized by WHPUC Order Mo. 20,916, in DE 90-002, dated August 2, 1993.
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RCCESS SERVICE

6. Bwitched Access Service (Cont®d)
B3 Optional Features (Cont'd)]
€.3.2 Common Switching Optlonal Features (Cont’d)

(F)

Automatic MHumber Jdentification [ANI) (Comt’d)

With Feature Group C, ANI ls provided from end offlices at which
Telephone Coampany recording for and user billing is pot
provided, or where Lt is not required, as with B0O or 900 Access
Sarvice. It is not provided from end offices for which the
Talephona Company needs to forward ANI to its racording

agulpsent.

Whare ANI cannot be provided, e T” on calls from 4 and B pacty
sacvices, l.nl‘m'-.ll.'l.nn digits will be provided to the customer.

The information diglts ldentify: (1) telsphone nusbar is tha
station billing nu=ber - no speclal treatment cequlred, (2]
multiparty linea - telepbone number ls & 4- or 8-party line and
cannot ba ldentified - number must be obtained wla an operator
ar in sosa other sanner, (3) ANI fallure has cccurred in £he and
offlce switch which prevents identlfication of calling telephona
oumbar — must ba chtained by nr:l.tﬁr or in some othar manner,
{4) hotel/motel originated call which requires room nusbar
identification, (5) colnless statlon, hospltal, Llomate, etc.
call which regquires & ial screening or handling by the
customar, and [§) call is an Autosatic Identified Outward Dialed
{(AIOD} call from custosar presiess egqulpssnt. The ANI telepbone
nuzber la tha listed telephone nusber of the customer and is not
tha telsphons nusbar of the calling party.

Thase :I'ln; information diglts are available with Feature Groups
B; ;i D

Additional ANI informatlion diglts are available with Peaturae
Group D only. They Lnclude:

{1} InterLATA restricted = telephone nushar is [dentified line
(2] InterlATA restricted - hotel /msotal Line

{3 fil.til:‘ﬂﬂ restricted - colnless, hospital, lomate, ota.,
nm

These informatlien digits will be transmitted as agresd to by the
customer and the Telephone Company .

Llagl .

Effective:

Septamber 2, 1993 Dale E. Sporleder
October 1, 1593 Wice Preosldent-Genaral Counsal

Authorized by WHPUC Order Ne. 20,916, in DE 90-002, dated August 2, 1993,
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ACCESS SERVICE

6. fwitched Access Service (Cont°d)
6.3 gptionsl Featyures (Contd)
6.3.2 cCommon §witching Optional Features (Cont<d)

(<)

I

Op to 7 Digit Outpuleing of Access Diglte S0 Custoper

This option provides for the end offlce capabllity of prowviding
up ta 7 diglits of the unifors access cods [950-1XXX or 950-0XXX)
to the customer’s premlses, The customer can regquest that only
scae of thae digits im the access code ba forwvarded. The accaas
code digites would be provided to the customer’s prealses using
multifrequancy signaling, and transsission of the digits would
preceds the forwarding of ANI LIf that feature were provided. It
im available with Feature Group B.

Bevertive Pulee Bddress Fignaling

This eption provides for a de pulsing arrangement that transmite
intelligence in the follewing manner:

(1) The equipsent at the originating location presets Lteelf
to repressnt the nusher of pulses regquiced asd to count
the pulses recelved from the terminating locatlom.

i2) The equipment at the termlnating locatlion transsits a
seriens of lpes by the momentacy ing of lts battery
8 until the eriglnating locatlon breaks tha do path
to indicate that the reguired nomber of pulsas hams bean
counted.

This option is avallable with Peaturs Group C and 800
Access Service, and 300 _li.'lﬂllll Sarvice.

Delay Disl Start-Pulsing Simpaling -

This option provides a smathod of indicating to the naar end
trunk circult readiness to accept address signaling informatlion
by the far end trunk circult. Delay dial is cften referred to
ap an off-hook Lnterval and the & leing signal is the
en=heok interval. With integrity check; the calllng office will
Aot outpalese untlil & delsy dial (off-hook) signal followed by a
start-pulsing (on-hook) signal has bean identified at the
calling office. This optlon is avallable with Featura Group €
and BOO Access Service, and 900 Access Sarvics.

Issued: Septesmber 2, 1993 Dale E. Sporleder

Effective:

October 1, 1993 Vice President=General Counsel

Authorized by HHPUC Order Mo. 20,916, in DE $0-002,; dated Auguet 2, 1993.
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ACCESS SERVICE

6. Switched Access Service (Cont‘d]
5.3 optional Features (Cont'd)
6.3.2 Compen Switching Optional Features (Cont'd)

(]

(K}

(L)

{H])

Imaediate Dial Pulee Addcees Slanaling

This eption provides for the forwarding of dial pulses from the
Talephona Company end office to the customar without the need of
& start-pulsing signal from the customec. It is avallabla with
Faature Qroup C and 800 Access Service, and %00 Access Service.

Blal Pulee Address Signaling

This trunk side option provides for the transmission of number
information, w.g., €alled number, betwesn the end office
avwitehing system and the customer‘s premlses (in althar
direction) by meana of direct current pulses. It is avallable
with Featura Group C and 800 Accesa Sarviee, and 500 Acceass
Service.

Eapel Call Indicator Midress Signaling

This n provides a de pulsing arrangament Ln which each
digit is transmitted as & series for four smarginal and polarized
impuleas. It is avallable with Feature Group C and BOD Accass
Service, and 900 Access Servica.

Service Class Routing

This option provides the capabllity of directing originating
traffic from an end office to a trunk group to a customer
designated premises, based on the line clase of service (@.9.,
coin, sultiparty or hotel/motel), service prefix indicator
(@.g., 0=, O+, 01+ or 0ll+) or service access codes (@.g., BOD or
900). When a customer orders secvice class routing, it must
report the appropriate codes to be instituted in each end office
or access tandes switch. Originating BO0-NIX-JDOOX calle are
routed in accordance with the 800 customar ldentliflication
function described in E6.2.5(A)(1)}- It is provided in suitably
equipped end offlice or access tandem ewltches and is avallable
with Feature Groups C and D.

Issued: Septembar 2, 1993 Dale £. Sporleder

Effectiva:

Cctobar 1, 1993 Viea Presldent-General Counsel

Muthorized by HHPUC Order Wo. 20,916, in DE 90-002, dated Auguet 2, 1993.
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ACCESS SERVICE

&. Switched Mccass Sprvice (Cont'd)
6.3 optional Festures (Cont‘d)
6.3.2 Cogmon Switching Optional Features (Cent‘d)

@)

(P}

Altermate Traffic Routing
This cption provides the capablility of directing criginating
traffic from an end offlce (or a lately squipped accesa

tandes) to & trunk grouap (tha "h usage® group) to A customer
designated presises untll that group Ls fully loaded, and then
dalivaring additional origlinating traffile | "overflowing™
traffic) from the sase and office or access tande= to a
differsnt trunk group (the “"final® group) to & second customer
designated presmisss. The customer shall ify the last trunk
CCS desired for the high usage group. It provided in
sultably equipped end offlce or access tandem switches and is
avallable with Featurs Groups C, D, B00 Access Service, and 900
Access Secvice.

Irunk Accees Limitation

This eption provides for the routing of originat 900 mervice
calls to a ified numbar of transmission paths a trunk
group, in to limit (choke) the completlion of much trafflec

to the customer. Calls to the designated service which could
oot be cosplated ower the subsat of transmiession patha Ln ths
trunk group, L.@., tha choked calls, would ba routed to reccder
tone. It is provided in all Telaphons Company alactronle end
affices. Tha customar sust speclfy the numbsr of trunkas to be
instituted in sach end office or access tandes switch for each
arrangesent crdered. It ls avallable with Feature Groups © and

D, and 900 Accass Searvice.

Call Gapplpg Arrapgement

This option, provided in suitably equipped end office switches,
provides for tha routing of originating calle ko 900 sarvice to
ba switched Iin the end office to all transsission paths in a
trunk group at a prescribed rate of flow, e.g., ona call every
five seconds, in ocrder to limlt [choke) the completion of wuch
traffic to the customer. Calls to the designated service which
ara denled accems this feature, L.e., the choked calls; would
ba routsd to & Ro-C it announcemsnt. Ths customsr must
specify the trunk groupe affected and prescribed rate of flow in
sach end office or access tandem switch for each Arrangesant
ordered. Tt is provided in sslected Peaturs Croup D egul

and of ficem and ia avallable only with Featurea Group D 900
Access Service.

Inmued:
Effective:

30, 1993 Dale :&‘ li%ﬂ-an-

October 1, 1993 Vice Prasldent-Genaral Counsel

Authorized by WHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Ewitghad Acceam Sarvice (Cont*d)
6.3 Optlonal Featirgs {(Cont'd)
6.3.2 Commen Switching Optlonal Festugres (Cont'd)

(@) Intermatiopal Cagrprier Option

This cptlon allows for Feature Group D end offices or access
tanden switches squipped for International Direct Distance
Dialing to ba arranged to forward the loternational calles of one
or more international carrlers to the customer (i.e.; the
Telephone Company l& able to rovts orlglnating tecnatlonal
calles to & customar other than ons deslgnated by the end usar
alther through presubscription or 10XXE dialing). This
arcangement regquires provislon of wrltten werificatlon to the
Talophona Cospany that the customer is authorized to forward
guch calls.

The written verification must ba in the form of a letter of
agency authorizing the customer to ordar the optlon un blhll! ul'
the intsrnational carrier. This option le only provided

Telephone Coopany end offices or access t tﬁimd
International Direct Distance dialing. £ is ava la with
Featura Group D.

(k] Hen-Ovarlas Outpulsing

This option allows the custoasar to IELL:I.’:[ that all dialad

. digits must be received by the Telap and office

- befors any cutpulsing takes place. After all dialed a:.ﬁu are
received, tha Telephone Cospany saizes a trunk toward &
custoser. Tul.:ﬁlnn im avallable with Peature Group D whare
technlieally fas &

(%) Sut-Through

This cption allows end users to reach the custcaer's

disling 10XXX + #. This option provides for connection of the
call to ths premises of the customer indicated by the 10X code
Upon rece of tha end of dialing the F digit. Tha Telephone
Company will not record any other dialed digites for thess calls.
ihlllgptlun is available with Feators Group D where technlcally
aasible.

{T) {Reserved for Foture Use)

Issued: September 2, 1993 Dale E. ledar
. . Etfective: October 1, 1953 Vice President-Caneral Counsel

gk Authorized by NHPUC Order Mo. 20,916, in DE $0-002, dated Auguet 2, 1993.
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ACCESS SERVICE

6. @witched Access Service (Cont‘'d)

6.3 gptional Featurss (Cont'd)

6.3.2 Common Switching Optlonal Features (Cont'd)
(¥) Switched Data Service

{1}

Switched 56

This optlon provides for & connectlon capable of up to 58

digital transmisslon between the customer's 0L and a
sultably squlpped and office. Switched Data sarvice llnes
connected at thoss n;l.tl.bl{.Tl,md ond offices will ba
accassad on a switched bas ar digital transmisslon up
to 56 Fbps. Those locatlions are ldentified in tha
Hatlonal Exchange Carrler Asscclatlon, Ine., Tarliff FCO
Ho. 4 Wire Canter and Interconnaction Information.

This option Le provided only with FGD. A Faob
trunk group suat be sstabllished for the provislon of
Bwitchaed Data sarvice. This trunk group reguires the usé
of a D51 digital interface. Switched Data and
Hon-Switched Data traffic may not be combined on the same
trunk group.

Access ia made via the standard dialing pattern.

Issued: Ssptember 10, 1993 Dale E. leder

Effective: October 1, 1993

Vica Presidant-General Counsel

Authorized by EHPUC Order No. 20,916, in DE 90-002, dated August 2, 1991.
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ACCESS SERVICE
6.  Suitched Access Service (Cont’d)
6.3 optional Pestures (Contd)
£.3.2  Common Switching Optional Features (Cont‘d)

‘ssued: September 30, 1993 Dale E. Sporledar
fffactives October 1, 1993 Viea Presldent-Ganaral Counsal

Muthorized by WHFUC Order No. 20,916, in DE 90-002, dated August 1, 1993,
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ACCESS SERVICE
6. Switched Access Service (Cont’d)
6.3 Cptional Features (Cont’d)
6.3.2 Common Switching Optlonal Features (Cont’d)

~ Issued: GSeptember 30, 1993 Dals E. leder
fffectiva: Octobar 1, 1993 Vies Presldent-Ceneral Counssl

Authorized by NHPUC Order Mo. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
6. Switched Access Service (Conkt'd)
6.3 gutlonal Features (Cont d)
6.3.3 TIransport Termipaticn Opticnal Features

(A} Retary Dial Statiom Slgnsling

This eption provides for the transmission of called pacty
addresns slgnaling from dial statlons to the custosmer‘s
premises for origlnating calls. This option is provided in the
form of a lrl-:l.ﬂ.-n' typa of Transport Termlnation. It is
;:lihhh with Feature Group B, only on a directly trunked

Bll.

iB)

This option may be ordered to provide coln, non-coln, or
combined coln apd mnon-coln opearation. It is avallable, only
with Feature Group € and is provided in slectronic end offices
and othar Telephone Company snd offices where sguipsent i
avallable, It is provided as a trunk type of Transpoct
Terminatlon.

Coln:

This arrangemant provides for Lnitlal coln return control and
routing of O+, 0=, 1+, 01+ or Oll+ prefixed criglmating coln
calles roguiring oparator asslstancs to the customer’s presises.
Bacause operator asslisted coln calllng traffic is routed over &
trunk group dedicated to operator assisted calls, this
arrangesent is only provided in association with the Service
Class Routing optlon.

The operator asslstasce coln calling arrangesent is also
normally ocrdersd by the customsr in comjunctlon with the ANI
aption feature, slnce the prepondarance of trunk groups
equlpped with thil arrangemant will be terminated ln the
custopecr’'s TSPS or TIPS-like eyste=a, rather than ln the
customer”s manual cord boards.

Nen-Colns

This arrangemsnt provides for the routing of 0+, 0=, 1+, 01+ or
011+ prefixed originating nom=-coin calls requiring ocparator
assistance to the costomer’s sas. Bacauss operator
asaleted non—coln calling trafflc is routed over & trunk group
dedicated to cperator assleted calls, this arrangement ls only
provided in assoclation with the Sarvice Class Routlng aption.

Issued: Septamber 2, 1993 Dale E. lader
Effective: oOotober 1, 1993 Vice President=Caneral Counsel
Aathorized by MHPUC Order Mo. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
6. Switched Access Service (Cont'd)
6.3 optional Featurms (Cont‘d)
£.3.1 Iransport Termination Optional Features (Cont'd)

(a)

ICﬂnt d}

Hon=Coin (Cont®djs

The operator assietance non-coln calling arrangement is aleo
'ri,l:|rl.l.'l..'l.ir ordared by the customar in conjunctlon with tha AMI
optional featurs, since the preponderance of trunk groups
equipped with this arrangesment will be terminated in the
customer s TSPS systems, rather than ln the customar’s manual
cord boards. When so equl s the ANI feature provides for the
forvarding of inforsation digits which ldentify that tha call
han uli:igl.lull:-d from a hotel or sotel, and whather roos nusbar
identification L8 required, or that spaclal screening Le
required; ®.g.; for colmless publlc statlons, dommitory oc
insate statlons, or other scresning mmt- agread to
batween the customer and ths Telephons Cospany.

Combined Coin and Mon-Colng

This arrangesent provides for inltlal coln ceturn control and
routing af 0+, 0=, 14 or 011+ prefixed arlglnating oparator
asslsted coln and non-coln calles reguiring cperstor asslstance
to the customer‘s premises. Becauss oparator asslsted coln and
non=coln call traffic ls routed over & trunk group dedlicated
to operator assisted calles; this arcangessnt is only provided in
asgociation with the Secvice Class Routlng optlomn.

This arrangsment is normally cordered by the cusmtomar Lin
conjunction with the ANI opticonal feature, since the
prepondecance of trunk groups squipped with this arrangesent
will be terminated Lin the customer‘s -nplrlta: sarvices systems
:ll.'l:ul: than in the custoser's manual cord boards. Whan so o
¢ Eha ANI optlional feature provides for tha forwarding

:gu informatlion digits which ldentify that the call has

lginated from a hotel or motel, and whethser room number
i.dtntul.mtl.m is required, or that spsclal screaning ls
cegquiced, #.9., for colnless public statlons, dormltory or
insate stations, or othar screening arrangesants agresd to
beatwean the custcoer and the Telephone Company.

» IBsued: September 1, 1993 Dale E. Sporledar
" Effective: oOctober 1, 1993 Vice Presldent-Seneral Counsal

Authorized by MHPUC Order Ne. 20,916, ln DE 90-002, dated August 2, 1991.
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ACCESS SERVICE

’L‘b’- 6. Switched Access Service (Cont'd)

6.3 optlonal Features (Cont‘d)
6.3.3 Iraneport Termination Optional Features (Cont’d)
(€} ©Operator Trupk - Full Feature

This option provides the initial coln return control functicn to
the customsr's cperater. It is avallable with Feature Group D
and Ls provided as & trunk type for Transport Termination.

6.4 Exgvision of Switched Access Service

In addition to the obligations of the Telsphone Company sst forth LIn
Sectlon 2 preceding, the Telephone Company has certain other
cbligations pertalning only to the provislon of Switched Accass
Service, Thess obligations are as follows:

(A} HMetwork Mepnagement

Tha Telephona Company will sdminleter ilts network to Lnsurs the
provislon of acceptable sarvice lavals to all telecomsunications
usars of the Telephons Company ‘s nétwork services. Genarally, *
secrvice levels are considered acceptable only when both and
users and customers are able to establish connectlion with little
or no delay ancountarsd within tha Telephons Company network.

The Telephons Cospany malntaine the right to apply protactive
controles, [(L.e., those actions which selectively cancel the

- completion of traffic) over any trafflec carrier ovar its

network, Llncluding that assoclated with a customar's Switched
Access Service. Gensrally, such protective measurss would only
be taken as a result of occurrences such as fallurs or ovarload
of Telephone Company or customar facilities, natural disasters,
mass call or national security desande. In thes svent that
the protective controle appliad ths Telephone Company result
in the complete loss of sarvice by the customer, the customer
will be granted & Credit Allowance for Sarvice Interruption as

sat forth in 2.4.4(C) preceding.

Issued: September 30, 1993 Dale E. £Fﬂtlﬂ'=

= Effective: October 1, 1993 Vice President-Genaral Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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- ACCESS SERVICE

Ghw. Access Sepvice (Cont®d)
dplon of Switched Accges Service (Cont‘d)

Pesign and Traffic Routing of Switched Aocess Secvice

The Telephone Company shall design and determine the routing of
Switched Accesm Service, Llnclud tha selection of tha first
point of awltching and the salect of facilitles from the
interface to any mwitching point and to the end offices
sarvieing the customer. The Telephons Company ahall ales decide
if capaclty im to be ided by orlginating only; terminating
only, or two way & groups unless the customer specifies the
directionallity of calling deslced. Finally, ths Telaphone
company will decide whether trunk side access will be provided
through the use of two—wire or four-wire trunk terminating

equlpmeant .

Salectlion of facllities and eguipsent amd traffic routing of the
sarvice area based on standard engineerlng sethods, avallable
facllitias and egulpsent, Telephons Cospany traffic routing
plans, the customar's ordar for sarvice. If the customar
desiren routing different from that determined by the Talephons
Company, the Talaphone Cosmpany will, subject to its obligation
to manage lte network as provided in (A) preceding, work
cooperatively with the customar to determine routing to ba used
in lieuw of the Telaphons Company selected routlng.

Aoy customer may regquest that the facllities used to provida
tehed Accass Sarvice be ially routed. The regulations,
.48 and charges for Spsci Facillitles Fouting (L.®.,

Avoldance, Diversity, and Cable-Only) are set forth in

Sactlon 11 following.

Access Tandem ASTangesants

Trunk side swltched access services may ba Ill'ﬂ'rlﬂiﬂ wia an
access tandem to apeciflc end offlices subtending that access
tandem. Each subtending end office will be located within the
Access Tandem Hetwork as defined by the Telephons Company.
Aocess Tandes offlces are ldentlfied in tha Natlonal Exchange
Carrler MAssociatlion Tariff FOC Mo. 4. The Telephona Company
will previde tha description of an Access Tandem Network €0 a
customer upon request. When trunk side accese is ccdered to a
spaclfic accass tandes office, access will be provided to all

the NXXs included in that Access Tandem Network.

=

r 2, 1993

& ser 1, 1993 Vice Presldent-—General Counsel

d

by MHPUC Order Ho. 20,916, in DE 90-002, dated August 2, 1993.
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Yy ACCESSE SERVICE
ad _cees Service [(Cont'd)
when of Switched Access Ssarvice (Cont'd)
petermination of Nusber of Transmission Pathe and Terminations

For Switched Access Secvice arrangements ordered on a par line
or per trunk basis, the customer spaclfles the number of
transmisalon paths batwesn the custoser designated promises and
the firet polnt of switching in the order for service.

The Telephone Company will determine the numbar the Switched
Access Service transmisslon paths to be provided for Switch
Access Services Ordered in busy hour minutes of capacity. A
transmission path is a comsunication path within the fraguency
band width of approximately 300 to 3000 H: or a darived
communlication path of frequency bandwidth of approxisately 300
Hz to 3000 B provided over a high freguancy analog facllity or
a high speed digltal facllity betwesn a customsrc's premises and
& Telephone Company location.

The numnber of transmission paths will be developed using the
total busy hour sinutes of capacity by type for the end offices
for each Switched hecess Arrangemant ordered from a customec®s
premises. Tha total busy hour minutes of capacity by typa for
tha and office will be converted to transsleslon paths using
standard Taelephons Company traffic englhneering methods. The
aumber of ‘I:rlnllilli.ﬂﬂtﬂthl provided shall be the number

—Faguired based on (1) uea of access tandea switches and end
ffice switches, (Z) the use of end office switches only, or (3}
-he use of tandem ewltchas cnly.

For analog entry switches, a terminatlon will be provided for
asch transmission path provided. Por digital entry switched, an
equivalent termination will be provilded for sach’ transmlselon
path provided. E

E) Izansmissicn Specificatlions

Each Switched Aeocess Sarvice transalselon path is provided with
ftandard transelsslon specificationd. There arée thres diffarent
standard eapeclfications [(Typas A, B and €C). The standard for a
particular transsission path is dependent on the Switched Accesa
Sarvice, the Interface Group and whether the sacvice is directly
routed or via an access tandesm.

. BYSIA

.4 iptember 2, 1993 Dale E. Spirleder
dn . ODeotober 1, 1993 Viea President-Gansral Counsel
ihorized by NHPUC Order Ho. 20,916; in DE 50-002, dated August 2, 19%].
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

(E}) Transmission Specifications {Continued)

&

(G)

The available transmission specifications are as set forth in GTE System
Telephone Companies Tariff FCC No. 1. Data Transmission Parameters are
also provided with each Switched Access Service transmission path. The
Telaphone Company will, upon notification by the customer that the data
parameters are not being met, conduct test independently or in cooperation
with the customer, and take any necessary action to insure that the data
parameters are met.

Design Layout Report

At the request of the customer, the Telephone Company will provide to the
customer the makeup of the facilities and services provided from the
customer's premises to the first point of switching. This information will be
provided in the form of a Design Layout Report. The Design Layout Reports
will be provided to the customer at no charge, and will be reissued or
updated whenever these facilities are materially changed.

Testing
(1) Acceptance Testing

Prior to the customer's acceptance of Switched Access Service, and at
the Customer's request, the Telephone Company will cooperatively test
the following parameters as set forth in (a) and (b) following. Also,
when a customer provides digital 1o analog conversion in the provision
of Switched Access Service, the customer has the ability to specify
either the digital or analog acceptance tests as described in (a) or (b)
following to be performed by the Telephone Company. In addition to
the various tests outlined below which will be included with the
installation of service, other additional Cooperative Acceptance Testing
and Additional Manual Testing is available for Switched Access Service
as detailed in 8. following.

(a) When a customer orders FGB, FGC, FGD, B00 Access Service,
or 900 Access Service and the Telephone Company provides a
digital transmission facility between the Telephone Company
sedrving wire center and the customers designated premise
without a digital to analog conversion; the digital acceptance tests
performed by the Telephone Company will congist of the
following:

ISSUED: May 31, 2013
EFFECTIVE: July 2, 2013
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ACCESS SERVICE

Tl S Switched Access Service (Cont'd)

6.4  Provision of Switched Access Service (Cont’d)
(6) Zesting (Cont'd)
(1) Acceptapce Testing (Cont’d)
{a)} (comt'd)

= Bit Error test in sach transmission direction

IRt ey [y
R R e e
- Elwm::mmuq tast per trunk Lln sach

{b] Whan & customer ordera FGE, FGC, FGD, or 800 Switched
Accass Sarvice and tha Ta na Company provides
analeg transmlsslon facllit batwean ths Telesphone
Gﬂg sarving wWwire center and the'custosar's
das ted premlae; the analog tests pacforsed by the
Taelephone Company copsist of the followlng:

Attenuation tests
Balanca tests (ERL-SHL)
C-Hessage nolsa test
C-potched nolse

i tona slapa

DC continuity
Oparational Signalling

(2} Whan B00 ar 900 NXXs ars anctivated [(new translaticna
installed) by tha Telephona Cospany, NEXX coda testing
will be performed the Telephona Company. For each
now HXX activated E a Talephone Company switch
capable of parforming the customer ldentificatlon
function for 800 or 900 Access Sacvice, the Telephone
Company shall place one test call to the IC 800 or
S00-HXX-XXTX teat nusber. This nusbar provides an
announcement identifying the IC, thereby verlfying
Telephona Coampany routing.

I I I I B

Issusd: September 3, 1993
~ Effective: October 1, 1993 Viee President-Ceneral Counsal
Authorized by NHFUC Order No. 20,916, in DE 90-002, dated August 2, 1993.




1:!"""‘ Effectiva:

P.0.C. - Hew Hampshire - Mo. 12 Bectlon &
Cantel of Hew Hampehire, Inc. Original Page 47

d/b/a GTE Hew Hampshire

ACCESS SERVICE

6. dwitched Access Service [Cont d)
6.4 Provision of Jwitched Access Service (Cont®d)
(c) Issting (Cont‘d)

12)

3

In-Service Teeting
After a Switched Access Service has been tested and
accapted by tha customar for sacvica, ths Ta
Company may parfcrs varicus tests to ansure the quality of
the Switched Access Sarvice. These tests say be formad
on & routine basis at the discretlon of tha Tel

s and are made subject to the avallabllity of
gualif parscnnal and test egulpmant. Ho charge will be
:ll:vu-d to the customer for the provielon of In-Service

sata.

The Telephone Company may at ita optlon provide the
followling types of In=Secvice Switched Aecema Sacvice
tagte;

= Attenuation and nolse tasts
= HBalanca tasta
= Galn - slopa tasts

Whan the Telephona Cospany and the Custoser agres to test
cooparatively, tha Talephone Company shall provide the
poarscnnal and test squipment necessary to parfors such
testd at & sutually agreed upon time. The customer may
cequest the Telephone Company to provide a téchniclan at
tha custcasr’s premlses in ordar to perfors thase
cooparatively scheduled tests. Rates and charges as set
forth inm 8.4 following will apply par technician provided.

Testing Capablliitlies

Featura groupa A through U are provided, in the
terminating directlon whare eguipsent le avallable, with
Seven Digit Access to balance (100 type), and milliwatt
{102 typa) testlinsa.

Additlonally, when Faature Groups B through 0 are
provided, in the terminating dirsction where equipment is
avallable with seven diglt access to the following test

linen:

= MNonsynchrontus or heonous test lines

= Automatic transmission measuring (105 type) test line
- Data transmlsslon (107 typa) test llne

= Loop arcund test lines

Short clrcuit and open circult test Line

Lapued: Septembsr 2, 1953
October 1, 1993 ¥ice President=General Counsel

Mithorized by WHPUC Order Wo. 20,916, in DE 50-002, dated August 2, 1993.
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6. Ewitched Access Service (Cont'd)

6.4 Exovision of Switched Access Servige (Cont'd)

= Issued: Septembar 30, 1993 Dale E. ladar
- Effective: Octobar 1, 1993 Vice Presldent-General Counsel
Authorized by NHPUC Order Wo. 20,916, in DE 90-002, dated August 2, 1993,
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MACCESS SERVICE

@d Aocess Service (Cont‘d)
ilon of Switched Access Ssgvice (Cont’d)
Trunk Group Hessurement Reporte

Subject to avallabillty, the Telephone Company will make
available trunk group data in the form of uasage in CCS, peg
count and overflow, to the customer based on previcusly agresd
to intecvale.

With tha agrossent of the customer, trunk group data In the form
of usage Iln CCS, peg count and overflow for fte eand of all
access trunk groups,; where twhmlngl.ﬂll.r feanible, will ba
mada l."l'.l.l.l.lhll to the Telephons Company. These data will be
ueed to monltor trunk group utillzatlon and service pacformanca
and will be based on previously arranged intervals and format.

Barvice Ferformance Dats

Subject to avallability, end-to-end service perforsance data
available to the Telephone Cospany through its own ssrvice
evaluation routines, say also be sads avallabla to the customer
based on previously arranged intervals and format. These data
provide inforsation omn overall snd-to—end call completion and
non-completion parformance, ©.g., customér equlpment blockage,
failure results and transsisslon perforsance. Thase data do not
_include service parformance data which are provided under other
“ariff sections; e.g., testing service results. If data are to
& provided in other than paper format, the charges for such
exchangs will be determined on an .I..nlli.'ri-dnl.l cass basis.

) Emual Access Conversicns

Bates and charges for Switched Access Servica depand zﬂ llljl'
upon lts usa by the customer, and whather it is p-tﬂ'l'i

Telephona Company end office that Ls equipped to provide ltr-l-l-l.
access capabilities [FGD Access described In 6.2). The
Telephona Company will provide written notificatios to all
accoss customers of record (at the sinilmum) within a partleoular
LATA that an end office (n that LATA is ac uled to be
converted to an 1 acceas and offlce. This notification will
be sent, wvia fied U.5. Mall, to each access customer of
record in the LATA wvhere the conversion is scheduled to ooour,
at least six monthe in advapnce of the conversion date.

~ _tember 2, 1993 Dale E. l%zm

¥i: October 1, 1993 viea Prasldent-Seneral Counsal
orlzed by WHPUC Order Wo. 20,916, ln DE 50-003, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Access Service (Cont‘d)
6.4 Frovislion of Switohed Aocems Service (Cont'd)

(I}

(K}

Equal Access Copversions (Cont*d)

ICs must comply with the Feature Croup D ordering procedures of
tha Teleaphone Company and a firm ordar for this secvice sust ba
recalved no later than 120 days prlor to the end ocffice egual
access copversion date in order for the IC to particlpate in tha
prosubecription process as dnnr!.blrd in Section 8 of GIE System
Telephone Companles Tariff PFCC No. 1.

Customard may request FOD service to replace thelr exlsting
Feature Group sarvica(e) subseguent to an office converslon to
squal access,. Ratas and charges for such reguests sre set forth
in 6.5.4(e) following.

Besigo Blocking Probakility

Tha Telaphone Company will deslgn the facliities uped in the
provieion of Switched Access Service to meet the blocking
probability eriterla as sat forth as followe:

For Featurs Groups A and B no deslgn blocking criterlia apply.

For Festure Group C, the design blocking cbjective will be no
greater than ona peccant {.m batwean the point of tesminatlon
at the customar's premlises the ficst point of switchiag when
traffic ie directly routed without an alternate route. Standard
trafflc anginearing methods will be uweed by the Telephone

Cospany to determine the pumbar of transmleslon patha required
to achisve this level of blocking.

For Feature Group D, tha design blocking cbjective will be no
greater than ona percent (.01) betwean the polnt of terslination
at the customer’'s premises and the end office switch, whether
the traffiec ls directly routed without an alternats roots or

routed via an access tandem. Standard trafflc anglneeci
uthud-uutfmm:-tmdmntwnﬂnl

{Chaptars &=7) will be used by tha Telephona Company to
determaine ths nushar of transsission paths required to achisve
thim level of h.l.-uni_'l.ng.

Jdfmctivar

" "ssued: September 3, 1993 Dale Sporled
Octobar 1, 1393 Vice Presldent-General Counsel

Autheorized by HMPUC Order Wo. 20,916, in DE 90-002, dated August 2, 1993,
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ACCESS SERVICE

6. Switched Access Service (Cont'd)
6.4 Provisjon of Switched hocess Service (Cont’d)

(k) DPesign Blocking Probability (Cont‘d)

For BDO Access Sarvice provided via 800 Access Sarvica tlmfl]'-:
or $00 Access Secrvice provided via 500 Access Service trunk(e)
the design blecking cbjective wlll be no greater than ona
percent |.01) between the polint of termination at the customer's
pramises and the first point of switching when traffic is
directly routed without an alternate route. Standard traffic
englnsering methods will be used by the Telephone Company to
datersine the nusber of transmlselon paths required to achieve
this level of blocking. During mass calllng events,the blocking
ocbjective of no greatar than one parcent (.01) can not ba
guaranteed.

The Telaphona Company wWwill perform routine messuresent fuonctlons
except on Feature Groups A and B, to assure that an adequate
nusber of transaleslon paths are Ln service. The Telaphona
Company will reccoemend that additional capacity (i.e.; busy hour
minutes of capacity or trunks) be crdered by the customer when
additional paths are required to reduce the measured blocking to
the dea blocking level. For the capacity ordered, the
design blocking cbjective ls assumed to have besan met 1if tha
routine msasurements show that the measured blocking dosa not
excasd the threshold listed in the follewing tables.

(1l For transmisslon paths carrylng only first routed traffic
direct batwedn an and office and customear's premises
without an alternate route, and for paths carrying only
ovarflow trafflc, the seasared blocking thrasholds ace as

followas .
Heasured Blecking Thresholds
in the Tims Conalstent Busy Hour

Humber of for the Humbar of Heasurements
Transmisolon Faths Taken Between 8:00 a.=. and 11:00 p.=.
~E2r Trunk Group —_—  Por Trunk GEoup
15=20 11=14 T=10 =5

Hespuremants Heasuremsnbts Hessuremgnts Hepsuremsents

F | LOT70 080 080 . 140
. « 050 - 0E0 070 . 080
4 50 . Q60 Q70 080
5-6 + 040 . 050 « 060 070
7 or more O30 035 - 040 060

Issuedr Saptembar 2, 1993 Dale I.éﬂmllﬁd‘

Effective: October 1, 19593 Vice Preslident-Caneral Counsel
Authorized by HHPIC Order He. 20,916, in DE %20-002, dated Auguet 2, 1993.
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ACCESS TARIFF
6. SWITCHED ACCESS SERVICE (Contd)
64 Provision of Switched Access Service (Contd)

(X)  Deslgn Blocking Probability (Cont'd)

(2} For transmission paths carmying first routed traffic betwaen an end office
and Customer's premises via an access tandem, the measured blocking

thresholds are as follows:
Humbar of Mpasured Blocking Thiasholds In the Tims
Tranemission Paths Consistan] Busy Hour for the Mumbas of Messuramants
Par Trunk Groug Taken Betwean 8:00 a.m. and 11.00 p.m.
Par Trunk Group
1820 19=14 =10 38
Measumments Meogsymments Moasumoments Moasuromants
2 045 055 060 085
3 035 J0u0 45 J080
4 O35 i i i 055
E8 OFs 03s 040 JE5
7 af mor 0 025 030 SO0
(M) Materlal moved to Sheat 52.2.
| P #
: ISSUED: March 26, 2012 ISSUED BY: Chped !'-__7:"‘“‘“'
EFFECTIVE: April 25, 2012 Joel Dut[f?lhr Vice-President
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ACCESS TARIFF

6.  SWITCHED ACCESS SERVICE (Cont'd)

64 Provision of Switched Access Service (Cont'd)
6.4.1 Obligations of the Customer
(A) Call Signaling

Depending on the signaling system used by the customer in is network,
the customer's faciiles shall transmit the following call signaling
Information to the Telephona Company on traffic the cusiomer's
users originate which is handed off for on the Telaphane
Company's network.

(1) Signaling System 7 (557) Signaling
When the customer uses 53T signaling, it will transmit the Calling
Party Number (CPN) or, if different from tha CPN, the Charge
Mumbar (CH) Information In the S57 signaling stearm.

|

of the calling party or, Idﬂu&ntﬂ‘unmamn'brnd'ﬂu:ilm
party, the Charge Number (CN) information in the MF Automatic
Number identification (ANI) field.

{3) Intermat Protocol (IP) Signaling
When the customer usas IP signaling, it will transmit the talaphone

number of the caliing party or, if different from the talephone
number, the billing number of the calling party.

(M) Material previously appeared on Sheet 52.

ISSUELD: March 26, 2012 ISSUED BY: }‘W
- Jool Dpfymeler, Vice-President

EFFECTIVE: April 25, 2012
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6.5.1 Rate Calegories

Switched Access Service is composed of four general Rate Categories
which are combined to form the foundation for measuring and rating such

sarvices. Each Rate Category is composed of certain specific rate
alemants which may apply to each Switched Access Service. The specific
rate elements which comprise each Rale Category are as follows:

Local Transport (Described in 6.5.2 following)

- Circuit Connaction
- Local Transport Mileage

End Office (Described in 6.5.2 following)
- Local Switching

(M) Material previously appeared on Sheet 52.

EFFECTIVE: April 25, 2012 Vice-President

s f: o
ISSUED: March 26, 2012 ISSUED BY: # L e
Joel .

.
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ACCESS TARIFF

6  SWITCHED ACCESS SERVICE (Continued)

6.51

Rate Categeries (Continued)
Carrier Common Line (Described in Section 3 preceding)

= Originating Element
- Terminating Elerment

Monrecyrring Charge (Described in 6.5.4 following).

Local Transport, End Office and Carmier Common Line Charges are usage
based rates applied on a per access minute basis, and are also applied as
gither premium rates or nonpremium rates as set forth in 6.5.6 following.
Access minute charges are accumulated over a monthly pericd. The
determination of access minutes is set forth in 6.5.5 following.

Logal Transport
(A} Local Transport Description

The Local Transport rate category provides the transmission and tandem
switching facilities between the customer's premises and the end office
switch(es) where the customer's fraffic is swilched to originate or
terminate the customer's communications. For purposes of determining
Local Transport mileage, distance will be measured from the wire center
that mormally senves the customers premises to the end office
switch(es). Local Transport mileage measurernent rules are set forth in

6.5.2 (B) following and in this section.

Local Transport is a two-way voice frequency fransmission path
composed of facilites determined by the Telephone Company. The two-
way voice frequency transmission path permits the transport of calls in
the originating direction (from the end user end office switch to the
cusiomer's premises) and in the ferminating direction (from the
customer's premises to the end office switch), but not simultanecusly,
The voice frequency transmission path may be comprised of any form or
configuration of plant capable of and typically used in the
ielecommunications industry for the ftransmission of woice and
associated telephone signals within the frequency bandwidth of

approximately 300 to 3000 Hz.

Local Transport is comprised of an Entrance Facility, Direct-Trunked
Transport, Tandem-Swilched Transport, and Mulliplexing. Descripions
of the Local Transpor componenis ara provided in (1) through (4)

following.

PR~
ISSUED: June 1, 2012 ISSUED BY: el 1. F"’ﬁz:

EFFECTIVE: July 3, 2012 Joel ler, Vice-President

Autherized by NH PUC Docket No. DT-12-152
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.5 Rates Categories, Applications and Regulations (Continued)
652 Local Transpor (Continued)
(A) Local Transport Description (Continued)

The Telephone Company will work cooperatively with the cusiomer in
determining (1) whether the service is to be routed directly to an end office
switch or through an access tandem swilch, and (2) the directionality of the
service.

Local Transport is provided at the rates and charges as set forth in 6.6
following. The application of these rates with respect to individual Local Access
Service arrangements is set forth in 6.5.8 and 5.5.9 following.

The number of Switched Transport transmission paths and terminations
provided Is based on the customer’s order and is determined by the Tefephone
Company as set forth in 5.4 (D) following.

(1) Entrance Facility

An Entrance Facilify provides the communication path between a
customer's premises and the Telephone Company's senving wire center for
that premises. The Entrance Facility is dedicated to the use of a single
customer and is available for use with all fine side and trunk side Switched
Access services. An Entrance Facility is provided even if the cusiomer's
premises and the serving wire center are localed in the same building. The
Enfrance Facility rate element includes the transmission medium of the
facility as well as certain circuit equipment that is used at the ends of the
facility and employed to provision the channels on the transmission
medium. The Entrance Facility rate slement also includes an Interface
Group, which defines the technical characteristics and fypes of signaling
capability associated with the connection (Le., voice grade, DS1 or DS3)
that comprises the Enftrance Facility. The following fypes of Enfrance
Facility are avaikable:

(a) Voice Grade Entrance Facility

Volce Grade Entrance Facility is provided In guantites of channels.
Each Voice Grade channel provides woice frequency fransmission
capabdity in the nominal frequency range of 300 to 3000 Hz and may
be lerminated bwo-wire or four-wire, When a single Voice Grade
channel is ordered to be terminated at a customer's premises whene
the premises is all-digital and requires a minimum digital interface level
of 1.544 Mbps, the Telephone Company will provide the required
interface where facilities are available.

(b) D51 Enfrance Facility

D51 Entrance Facility provides 24 channels for the transmission of
nominal 56 kbps or 1.544 Mbps isochronous serial data. The actual bit
rate and framing format is a function of the channel interface selected
by the customer.

EFFECTIVE: July 3, 2012

g»d'%%—_
ISSUED: June 1, 2012 ISSUED BY: :

Joel Dghmeier, Vice-President

(T}



P.U.C. - New Hampshire — No. 12

HOLLIS TELEPHONE COMPANY Section 6
d/bla TDS Telecom First Revised Sheet 55
(flk/a Contel of New Hampshire, Inc.) Cancels Original Sheet 55

ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)
6.5 Rates Categories, Applications and Regulations (Continued)
6.5.2 Local Transport (Continued)
(A) Local Transport Description (Continued)
(1) Entmnce Facility (Continued)
(c) D33 Enfrance Facility

D53 Entrance Facility provides 28 D81s or 672 channels for
the transmission of nominal 44736 Mbps isochronous serial
data. With DS3, an electrical interface will be installed at the
customer's premises which provides an electrical signal with
a transmission speed of 44,736 Mbps per channel. The
minimum period for which a D53 Entrance Facilty is
provided is twelve months.

(2) Direct-Trunked Transpori

Direct-Trunked Transport provides the communication path
batween the serving wire center of a customer's premises and
an and office, Direct-Trunked Transport is dedicated to the use
of a single customer and does not require switching at an
access tandem. Direct-Trunked Transport is available for use
with all line side and trunk side Switched Access services.

Direct-Trunked Transport is not available to end offices that lack
recording and measuring capabilities needed to provide Direct-
Trunked Transport,

Direct-Trunked Transport provides for the transmission facilities
between the Telephone Company's serving wire center and an
end office when such facilities are not switched through an
access tandem. This includes the transmission medium itself as
well as certain circuit aquipment that is used at the ands of the
interoffice links and employed to provision the channels on the
transitional medium and circuit equipment used within the
network to manage the circuits at intermediate locations.

Direct-Trunked Transport also provides for the transmission
facilties between the Telephone Company’s serving wire center
and a hub that interconnects facilities for both Tandem-
Switched Transmission and Direct-Trunked Transport.

ISSUED: June 1, 2012 ISSUED BY: CJu{ 97

EFFECTIVE: July 3, 2012 ier, Vice-President
Authorized by NH PUC Docket No. DT-12 152
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ACCESS TARIFF
6.  SWITCHED ACCESS SERVICE (Continued)
65 Rates Categories, Applications and Requlations (Continued)
6.5.2 Local Transport (Continued)
(#) Local Transport Description (Continued)
(2) Direct-Trunked Transport (Continued)

Direct-Trunked Transport rates consist of a Direct-Trunked Facility rate
specified in 6.6 following which is applied on a per mile basis and a Direct-
Trunked Termination rate which is applied at each end of each measured
segment of the Direct-Trunked Facility (e.g., at the end office, hub, tandem,
and the serving wire center). The minimum period for which a High Capacity
D53 Direct Transport is provided is bvelve months.

(3) Tandem-Switched Transport

Tandam-Switched Transport provides the communication path between the
serving wire center of a customer's premises and an end office, and includes
tandemn switching functions. Tandem-Switched Transport also includes
circuits dedicated to the use of a single customer (from the serving wire
center to the access tandem) and circuits provided for the common use of all
customers who have requested tandem swilching (from the access tandem
to the end office). Tandem-Switched Transport is available for use with all
trunk side Switched Access services. Tandem-Switched Transport is not
available for use with line side Switched Access services.

Tandem-Switched Transport provides for tha transmission facilities batwean
the Telephone Company's serving wire center and an end office that is
switchiad through a tandem. Tandem-Swilched Transporl is composed of
three sub elements:

{a) Tandem-Switched Transmission, which provides for the fransmission
facilities from the Telephone company’s serving wire cenler io an access
tandem switch and from the Telephone Company's access tandem
switch to an end office. This includes the transmission medium itself as
wiell as certain circuit equipment thal is used at the ends of the interoffice
links and employed io derive the channelds on the transmission medium,
and circult equipment used within the network to manage the circuits at

The Tandem-Switched Facility rate specified in 6.6 following is applied on
a per access minute per mile basis for all originating and terminating
minutes of wse routed over the faclity. The Tandem-Switched
Termination rate specified in 6.6 following Is applied on a per access
minute basis (for all originating and terminating minutes of use routed
over the facility) at each end of each measured segment of Tandem-
Switched Facility.

ISSUED:; June 1, 2012 ISSUED BY;
EFFECTIVE: July 3, 2012 Joel
Authorized by NH PUC Docket No. DT-12-15.
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(b) Tandem Switching, which provides for use of the Telephone
Company's access tandem.

Local Transport is provided at the rates and charges as set
forth in 6.6 following. Tha application of thass rates with
respect to individual Switched Access Service Amrangements
ks set forth in 5.5.8 and 6.5.9 following.

The number of Swilched Transport transmission paths and
terminations provided is based on the customer's order and is
determined by the Telephone Company as set forth in 8.4 (D)

(¢} For orginating foll free minutes only, a Joint Tandem
Switched Transport rale applies in lleu of the Tandem
Switching, Tandem Switched Facility, and Tandem Swilched
Termination rates and is only billed by the tandem company
that parforms the tandem switching function,

(4)  Multiplexing

Multiplexdng provides for amangements to convert a single higher
capacity or bandwidth circult for bulk transport to several lower
capacity o bandwidth circuits. Multiplexing is only available at
Telephone Company designated Hubs arranged for multiplexing or
at the access tandem trunk on the serving wire center side of the
access tandem. All types of multiplexing may not be available at
each Hub location.

Listed below are the multiplexing amangemenizs offered with
switched access.

- D81 to Voice

An arangement thal muliplaxes twenty-four voice grade
circuits to single DS1 digital circuit at a rale of 1.544 Mbps, or
multiplexes a single DS1 digital circuit at a rate of 1.544 Mbps
to twanty-four volce grade circuits,

o Y. N ¥V
ISSUED: June 1, 2021 ISSUED BY: Chd 1. o
EFFECTIVE: July 1, 2021 Joal Dﬂwﬂeﬂ Vica-President
Authorized by NH PUGC Docket No.
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{A) Local Transport Description {Continued)

(4) Multiplexsing (continued)

- DS31o DS

An amangement thal multiplexes twenty-aight D51 digital circuits fo a
single D53 digital circuit at a rate of 44.736 Mbps, or multiplexes a
single DS3 digital circuit at a rate of 44,736 Mbps o twenty-sight DS1
digital circuits.

{5) Interface Groups

Ten Interface Groups are provided for terminating the Local Transport at
the customer's designated pramisas. Technical specifications conceming
the available interface groups are set forth in 6.4 (E) following.

Whene ransmission facilities permit, the Telephone Company will, at the
option of the customer, provide the following optional features in
association with Local Transport.

(8) Supervisory Signaling

Where fransmission parameters permit, and where signaling
comversion is required by the customer to meel ds signaling
capabdlity, the cusiomer may order an optional supervisory signaling
arrangement for each ransmission path provided as sel forth in B.3.1
(A) following.

(b)

This option aflows the customer o specify the receive fransmission
level at the first point of swilching. The range of transmission levels
which may be specified is described in Technical Reference PUB
62500, The feature is avallable with interface Groups 2 through 10
for Feature Groups A and B.

This oplion allows the cusiomer fo specify, for Fealure Group B
routed directly to an end office or access tandem, a four-wirg
termination of the Local Transport at the entry switch in lieu of a
Telaphona Company selected bwo-wire.

ISSUED: June 1, 2012
EFFECTIVE: July 3, 2012

ISSUED BY: ﬁlﬂ! 4 '}

Joel iar, Vice-Prasident

Authorized by NH PUC Docket No. DT-12-152
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ACCESS TARIFF

6  SWITCHED ACCESS SERVICE (Continued)

6.5

B.52 Local Transpor (Continued)

(B} Mieage Megsurement

The mileage to be used to determine the rate for Direct-Trunked Transport
and Tandem-Switched Transport is calculated based on the airline distance
between the end office switch, which may be a Remote Switching Location,
where the call carried by Local Transport service originates or terminates and
the customer's senving wire center, except as set forth following. Where
applicable, The V&H coordinates method is used to determine mileage. This
method is set forth in the NATIONAL EXCHANGE CARRIER
ASSOCIATION, INC. TARIFF F.C.C. NOD. 4 for Wire Center Information
(WEH coordinates).

If the calculation results in a fraction of a mile, always round up o the next
whole mile befora applying the rates.

Exceptions to the mileage measurement rules are as follows:
(1) Esature Group A - Originating Usage

Direct-Trunked Transport Mileage for premium and non-premium rated
access minutes in the orginating direction over Feature Group A
Switched Access Service will be calculated on an airline basis using
the Y&H coordinates method. The mileage measurement will be
between the first point of swilching (end office swilch whera the
Feature Group A swilched dial tone is providedland the cusiomer's
serving wire center for the Switched Access Senvice provided.

(2) Feature Group A - Terminating Usage

The Local Transport mileage for ierminating Feature Group A Switched
Access Service will be measured in bwo segments. Direcl-Trunked
Transport Mileage will be measwed between the cusiomer's senving
wire center and the first point of switching (i.e., the end office swilch
where the Feature Group A swilching dial ione is provided). Tandem-
Switched Transport mileage will be measured between the first paint of
switching and the terminating end office.

(M}-Material previously appeared on Sheets 55 & 56 of this Section

(M) (T)

(M) (T)

ISSUED: June 1, 2012

EFFECTIVE: July 3, 2012 “Joel

ISSUED BY:
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ACCESS TARIFF
6. SWITCHED ACCESS SERVICE (Continued)
6.5 Rates Categories, Applications and Regulations (Continued)
B.52 Local Transpord (Continued)

{B) Mieage Measurament (Continued)

(3)

(4)

(5)

When the Allemate Traffic Routing optional feature is provided with
Feature Groups B, C and D, the Local Transpord access minutes will
be apportioned batween the two transmission routes used o provide
this feature. Such apportionment will be made using; (1) actual minutes
of use i available, (2) standard Telephone Company traffic engineering
methodology and will be based on the last trunk CCS desired for the
high usage group. as described in 6.3.2 (N) preceding, and the total
busy hour of capacity ordered 1o the end office, when the feature is
provided at an end office swilch, or o the sublending end offices when
the feature is provided at an access landem swilch, or (3) an
apportionment mutually agreed to by the Telephone Company and the
cusiomer. This apportionment will serve as the basis for Local
transport mileage calculation.

Eeature Group C - Multiple CDPs

When terminating Fealure Group C Swilched Access Service is
provided from multiple customer premises bo an end office not

equipped with measurement capabiliies, the iotal Local Transport
access minutes for that end office will be apportioned among the trunk
groups accessing the end office on the basis of the capacity ordered
for each FGC trunk group. This apportionment will serve as the basis
for Local Transport mileage calculation and the customer will be billed
accordinghy.

Feature Groups A, B, C and D - WATS

Where Feature Groups A, B, C, and D Swilched Access Services are
connected with Special Access Service at a WATS Serving office, the
Telephone Company will measure mileage on an airline milkeage basis
between:

{a) The WATS Serving Office and the Serving Wire Center for the
customer designaled premises, or

{b) The Feature Group A or B entry switch and the Serving Wire
Center for the customer designated premises.

(M)-Matenal previously appeared on Sheets 55 & 56 of this Section.

(M) (T)

(M} (T}

ISSUED: June 1, 2012
EFFECTIVE: July 3, 2012

Authorized by NH PUC Docket No. DT-12-152
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niles Lategonas, Applicaticn:

6.5.2 Local Transport (Continued)
(B} Mileage Measursment (Continued)
(8) Festure Groups B, C. and D - Remote Offices

The Local Transport mileage for Feature Group B, C, and D Swilched Access
E‘mmulﬂmm“ﬂhﬂmmﬂhmm

When the faciity is directly trunked to the Host Office, Direct-Trunked Facility
mileage will be measurad between the customer's sarving wire center and the
Host Office, and Tandem-Switched Facility mileage will be measured between
mﬁmﬂmmhnmm.Mmemmﬂm

When the facility is directly trunked io a tandem, Direct-Trunked Facility will be
measured from the Serving Wire Center to the tandem, Tandem-Swilched
Facilty mileage will be measured from the tandem to the host, and another
sagmant of Tandem-Switched facility will be measured from the host to the
remate. The Tandem Switching charge® will be applicable at the tandem,

When service to the remate is ordered as only Tandem-Switched Facility,
mileage will be separately measured batween the sarving wire center and the
host and between the host and the end office. The Tandem Switching charge*
will ba applicable at the Tandam.

6.5.3 End Office

mmmmmmhw-ﬂmmmmm

termination functions necessary to complete the transmission of Switched Access

communications ko and from the end users served by the local end office. The End
Office Rate category includes the Local Switching rate element.

End Office rates (Local Switching) do not apply to switched access minutes of uss that
MHW##BMTMWWGM{HTE{MM
interconnected o a Telephone Company access tandem office.

(A) Local Switching
Tha Local Switching rate slement provides for the use of end office switching
equipment, the termination of end user comman lines at the local end office, and
mm#Mﬂlecmyinmemﬂm
mmwwmu;mwammmmm
and, if possibla, provides the comect number.

Whare end offices are appropriately equipped, interational dialing may be
provided. International dialing provides the capability of switching intemational
calls with service prefix and address codes having more digits than are capable of
baing switched through a standard FGC or FGD equipped end office.

" As of July 1, 2021, the Joint Tandem Swiiched Transport rate elemant is applied per tandem io

toll free minutes only, as sel forth in 8.5.2 following, in beu of the Tandem Switched Faciity, Tandem
Switched Termination and Tandam Switching rale elements.
L) 4 20r0]

ISSUED: June 1, 2021 ISSUEDBY: Sk [ fFrmes
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The Local Switching rate alement is divided Premium and Nonpremium
Local Switching. Rates for Local Switching are set forth in 8.6 following. {c)
For originating toll free minutes only, a different Local Switching rate is |
specified in 6.6 following. The application of these rates with respect to (S}
mmmﬂmWhanhﬂ.ﬁ.ﬁ

() Neonpremium Local Switching

access minutes that originate from or terminate as such end
offices. MNonpremium Local Switching rates shall apply to
non-AT&T customers,
Faa P o I J
ISSUED: June 1, 2021 ISSUED BY: Chd I Liimin
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= ACCESS SERVICE
he _.ccess Service (Cont d)
_Categories, Applications, apd Regqulations (Cont'd)

surring Charges

gurring charges are one-tlse charges that apply for a specific
sctivity (lL.®., Llnstallation or change to an sxisting service).
ypes of nonrecurring charges that apply for Switched Access

ce are: Installatlieon of Sarviece, Service Rsarcangesants,; Moves,
canslaticns, and changs of Feature Oroup Lype.

Installation of Service

For Switched Acceass Sarvice inatallatlions two t]"‘p-l-l of
nonracurcing charges apply.

{1} ASR Ordecing Charge
Thias Ehl.l'?:r lies on a par ASR basis for customar

cagquasts allation of Switched Acceas Sarvicesa.
The ASR Ordering shall apply regardless of whethar
tha sacvica is on & line, trunk, or busy hour

minutes of capaclty basls.
(2} Installation Charge

This charga applles line or trunk installed. Fer
switched access sarvices crdered on a busy hour minute of
capaclty basis, the Installation Charge is applied only
whan the capaclty ordeced regulres the Lpstallation of an
additional trunk from tha first point of switching to tha
custoser designated pre=mises.

Ssrvice Besrrancements

The ASR Ordering Charge described in (A)({l) preceding will apply
on an ASR basis for changes to existing services othar than
changes involving administrative actlvities. Changes to
axisting sarvices include activities such as changas andfor
sdditions in optional features, tha combination or splitting of
FGA hunt ¢ and moves of the polint of termination wi

the aams bullding.

w0, 1593 a E. ar
RL=1 1, 1993 Vice Preildent-Canaral Counssl
' WHPUC Order Wo. 30,916, in DE 90-002, dated Rugust 2, 1993.
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£ ACCESS SERVICE
3 s. Switched Ascess Service (Cont-d)

B.5 Bates Categorjes, Applications, and Regylations (Cont®d)
6.5.4 Honpgourring Charges (Cont®d)

{B) Service Rearpapgements (Cont’d)

Administrative changes will be made without charge(s) to the
custemer. MAdmilnlstrative changes are as follows:

= Changa of customer name,
= Change of customer or custcaer's end user premlsss address

when the change of address le pot a result of a physical

relocation of equipsent,

Change in bllling date (nama;, address; or contack name or
talephona number),

Changa of agency authorlizatlon,

Changs of custosar clrcult .Ii.dmtl.l.'l.:l.tlnn

Change of billlng account nusbar,

Change of customar test 1line nl.“:.

Change of custoser or customsrs end user contact nams oz
tealephones nusbar, and

= Changs of jurisdictios.

{(€) Hoves

A move Involves a chaoge In the physical locatlon of ona of the
following:

{ = Tha point of termination at the customer’s premises
= = The customer‘s preslses

The charges for the mova are depandent on vhether the =ove Lla
::J.:drl:n location withis the same bullding or to a different
ng.

(1) Howes Within the Sess Bullding

HWhan the msove ls to a new location within the sama
building, the Telephons Company shall ba responeible for
tha physlcal relocaticn of the Polnt of Terminatlon and any
assoclated Wetwork Terminating Wire as outlined in
applicable Telephone Cospany operating practices. Tha
charge for the move will be the ASR Ordering Charge as set
forth in [A)(l) preceding. Thers will be no change ln tha
minisum pariod requiressnts.

™ Tesued: GSeptesber 2, 1:9.1 Dale E. A%r

5 Effective: October 1 1993 Viee Presldent—Ceneral’ Counsel
huthecized by WHPUC Ordar Ho. 20,916, in DE 90-002, dated August 3, 1993.
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ACCESS SERVICE

Switched Access Seryice (Cont'd)
Bates Categoxies, Applicatiops, and Regulationg (Cont'd)
Henrscurping Chargee (Cont d)

(c)

(e}

Hovas (Cont'd)
(2)

Hovas to a different bullding will ba treated as a
discontinuance and start of service and tha Telephonae
Company shall provide a physical Polnt of Termination and

naceasary Network Terminatlng Wire located at the new
:-ﬂmu as outlined in applicable Telephone Company

rat practices. All assoclated nonrscurs chargeas

1 apply par sarvice. Hew slnisus parlod cegu ]
will ba established for tha new secvice. The customar
will also resalin responslble for satlisfyling all
ml:litm:i.ng minimum paricd chargas for the discontinued
SECviCcHE,.

HEX Tranelation Monrecurcing ChArge

The MIX Translatlon Honrecurring Charge, as set forth in 6.6
following, shall apply to each 200 NXX activated or deactivated
in a Telaphone Company switch capable of performing the customer
identiflication functlom for 900 Accese Ssrvics. Tha total
noncecurring charge par customer order ahall be determined by
mulelplying the number of switches in which the Telaphone
Company must activate or deactivate the NXX code within the
sorving area specliled by the custcsars's order tilzes the
approprlata nonrecurring charga. Separate noncecurring charges
apply to the activation or deactivatlon of the first HXX code

contalned in & customer's ordar and to the activation ox
deactivation of each additional WXX code contained in the same
order. In addition, the ASR Ordering Charge, as set forth in
B.5.4(MN) (1) preceding will apply per ASR submitted for tha
activation or deactivation of HIX codes.

September 2, 1991 Dale E. ﬁllﬂ-ﬂ_

sffeotive:
Authorized by WHPUC Order Ho. 20,916, in DE 90-002, dated Auguet 2, 1993.

october 1, 1993 Vice Presldent—Genaral Counasl
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MCCESSE SERVICE

B. Switched Access Ssryice (Cont‘d)
6.5 Eates Categories, Arpllcations. and Regulations (Cont d)
6.5.4 Honpecurring Charges (Cont-'d)

change of Feature Grous Tvope

Changas from ona type of Feature Group to mnothar will be
treated as a discontinuance of one type of secvice and & start
of another and new sinisum pericd obligations will be
astablished., Nonrecurring charges will apply, with one
axception,

When a customer upgrades a Feature Croup A or B service to a
Feature Group D service, and when Festure Group C ls upgraded to
Feature Group D colncident with tha avallablllty of Featura
Croup D i an ead offies the nonrecurring charge will not apply
and minimus perlod cblligations will not change Lif thae following
conditions are met:

(1} The same customer pre=lses ls saintained, and

(23 thes customar submite a dlsconnect order for FOA or FOB
within 30 days after the customesr is notlfled by the
Talephons Company as to the results of the fina
Prasubscription allocatlon of and usars to the customar.
Further, the customer must request an affective date for
the disconnect orders within &0 days after the Telephone

has notlfied the custoser of the results of tha

Ciompany
final Presubscription allocation.

— Insuad: ESaptambar 30, 1993 Dale E. %rlldlr

Mfactive:

Octobar 1, 1993 Yice Prasldent-General Counsal

Authorized by WHPOUC Order Mo. 20,916, in DE 90-002, dated Auguet 2, 1993.
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o ACCESS SERVICE

wi el Accosy Fecvice (Cont®d)

ates Catwgories, Applications, and Regulatione (Cont’d)
atermipation of Access Hiputes

A) Heasuremoent and Determination of Acceps Hinutes

Customar traffic to end offices will be sesssured (i.s.,
recorded) by the Telephones Company at end offlce switches or
dccess tandss svitches. Orlglnat and terminating calls will
ba measured by tha Telephone Company, as set forth Ln (B)
through (P} following to determine the basls for computln
chargeable access minutes. The Custosar’s facllities shall
provide the necessary on-hook, off-hook, answar and disconnect
suparvislon.

For terminating calle over FGA, FOB, FGC to B00 or 900, and FGED,
and for originating calls over FGA, FOB, FOD, and 800 Access
Service and 900 Access Service from egqual accesa offices, the
mearured minutes are the chargeahle access minutes. For
origloating calls over FGC and 800 Access Sarvice and %00 Access
Sarvice from non-egqual sccess efflices, nhtgim- eriginating
access minutes are decived from recordesd minutes as set forth in
(b)) following. When assumed minutes are used,; the assumed
minutes are the chargeabla access mlnutes as set forth in (G)
following. When mixed LInterstate and intrastate Switched Access
Sacvice ls provided the percant of intrastate usage le
detarmined as set forth in (H) following.

for FGE, FGC and FGD access minutes or fractlons tharsof, the
axact value of the fractlon being a function of the ewitch
tachnolegy whare the msasuresent ls mads, are accumulated over
the bllling parlcd for sach end offlice, and are then roundsd up
to ths neprest sccess mlnute for sach end office.

For FGA access sinutes or fractions thersof, the sxact value of
the fractlon balng & functlon of tha switech technology whare the
measuresant is made, are accusulated over the billing parlod of
sach line or hunmt group, and are then rounded up to the nearast
accass =lnute for sach line or hunt group.

-F bar 2, 1993 Dale E. éélﬂl[

ober 1, 1993 Vice Fresident-Gensral Counsel
ted by WHPUC Order No. 20,916, In DE 90-002, dated hugust 1, 1993.
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ACCESS SERVICE

6. gwitched Ahocess Service (Cont’d}
E.5 Eates Catogories, Applicatlione, and Regulatlons (Cont'd)
6.5.5 Determipation of Access Hinutes (Cont‘d)

(B}

i<l

Feature Ocoup A Usage Hessugement

For crlglnating calle over FGA, usage messurement begine upon
acknowledgment from the custoser.

The msasuresent of orlginating call usage cver FGA enda when the
aoriginating FGA entcy swltch cecelves an on-hook supacvisocy
slgnal from eithar the origipating end user's end ofilce,
indicating the originating end user has disconnected, or thes
custopar*s polnt of termination, which ever la recognized ficet
by the entry switch.

For terminating calls over FGA, usage messurement begins when
the terminating FGA antry switch recelves an off-hook
suparviscry slgnal from the tarminating end usar's end cfflce,
Indicating the termlnating end user his snsvared.

The measursmant of terminating call usage owver Fak ands when the
tearminating FGA entcy @wltch recelves an on=hook l‘ugl:l."!ilﬂl‘r
elgnal from elther the terminating end usear"s end office,
indicating the terminating end user has disconnacted, or tha
customac ‘s polnt of teralnatlion, whichever Lls recognized flret
by the sntry switeh.

Esasture Group B Usags Heasurgsent

For originating calls owver FOB, usnage seasurement beglone whan
tha origlnating FGE entry switch recelves answer supacvislon
forwarded from tha customar's polnt of terminatlon, indlcating

the customer’s equipment has answered.

The measuremant of originating call usage over FGBE ends when tha
originating FOBR entry switch recelves disconnect ieion
from elther the originating end user‘s end office, cating
the originating end user has disconnscted, or tha custoser‘s
point of tarmlnation, whichever is recognized first by the esntoy

swltch.

*~ Tassued: September 2, 1993
Cctober 1, 1993 Vies Prosldent-Cenaral Counsel

Effective:

Authorlzed by WHPUC Order Ho. 20,916, ln DE 90-002, dated August 2, 1593.
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MCCESS SERVICE

6. Switched Access Service (Cont'd)
6.5 mmunmw“m. {Cont d)
6.5.5 Determipation of Access Hinutes (Cont'd)

<)

(o)

IEsature Group B Usage Measursment (Cont’d)

For terminating calles over PGB, usage measurement begina when
the terminating PGB entry switch receives answer supervision
from the terminating end user's and office, indicating tha
terminating end user has answvered.

The seasursment of terminating call usage over FOE ends whan the
terminating PGB entry switch recelves disconnsct supervislon
from mlther tha termlnating end veer‘s end offlce, indicatling
the terminating end user has disconnected, or the customer's
polint of termination,; which ever Lle recognlzed flrst by the
entry switeh.

Esaturs Sroup © Upage Hessupemant

For originating calls over PGC, usage messurement beglne when
the orlglnating FGC entry switch recelves answer supervislon
fro= the customar’'s polnt of terminatlion, indicating the called

party has answered.

The measuresent of originating call usags over FSC ends when the
orlginating FEC entry swltch recelves dlsconnect supervialon
from either the originating end user’s end office, indicating
tha originating end ussr has disconnacted, or the customer*s
Winth“ termination, whichever is recognized first by the entry
switch.

For originating calles over FGO, chargeable access minutes are
calovlated as follows.

Stap 1: Obtaln recorded sriginating mindtes and messagen
{mesasured as sat forth In (C) following) from tha
appropriate recording data.

‘afued: Septembar 2, 1993
Octobar 1, 1993 vice President—Cenercal Counsel

cffective:

Dale E. Hﬁhr

Authorized by HHPUC Order Mo. 20,916, in DE 50-002, dated Auguet 2, 1993.
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iR ACCESS SERVICE

itheo AGEESE Servics (Cont'd)
. Categories, Applications, and Begulations (Cont’d)
mipation of Aocess Hiputesa (Cont®dj

Fasture Croup C Usage Heasurement (Cont’d)

Step 2: Obtaln the total attempts by dividing the criginating
measured meassages by the completion ratie. Completlon
ratios (CR) are obtalned separately for the majer call
categories such as DDD, cparator, 800, 200, directory
assistance and international from & sample study which
analyzes the ultimate lon status of the total
attempts which recelve a edgmant from the
custosar. That Les, Heasured MHessages divided by
Completlon Ratioc sguals Total Attesmpte.

Steap 3: Obtaln the total non-conversatlon tima additlwva [(HCTA)
by multiplying the total attempts [cbtalned in Step 2|
by the NCTA per attempt ratio. mmﬂﬂm
ratio is cbtained from the sample study i ified in
Stap 2 by seasuring the noo-conversation tima
asscciated with both completed and lncompleted
attempts. The tatal WCTA is the tims on & completed
attempt from custoser acknowledoment of recelpt of call
to called party answer (met up and ringing) plus the
tise on an laccapleted attespt from customar

- acknowladgment of call until the access tandem or and
cfflice recelves a disconnact slgnal (ring = no anEwar,
buay or natwork blockage). That is, Total Attampts
;uht-: r&ﬂmmmiu Time par Attempt Ratlo sgquals

a .

Step 4: Obtaln total chargeable orlglnating access alnutes by
adding the total NCTA (ocbtained in Step 3) to the
racorded criginating measured minutes ([obtalned in Step
1}= That is, Heasured Hinutes plus HCTA equals
Chargeable Orliginating Access Hinutes.

. ot et

=« r 2, 1993 Dale E. Sporlsder
JoLooer 1, 1993 Vice Presldent-General Counsal
1 by WHPUC Order Ho. 20,916, in DE 90=002, dated Rugust 2, 1991,
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Echad Access Sarvice {(Cont'd)
mmﬂu._wm (Cont'd)
srmination of Access Minutes (Cont'd)

Feature Croup C Usage MWeasugement (Cont'd)

Following ie an exasple which illustrates how the chargeable
originating acceas minutes are derived from the Dessured
originating sinutes using this formula.

Whare: Haasured Mioutes (K. Hin.) = 7,000
Heasured Hessagea (H. Hes.) = 1,000
Completlion Ratlo (CH) = .78
HCTA par Attempt - L4

(1) Total Atteampts = 1,000(H Hea) = 1,333.3]
« 75

{(2) :ﬁl}lﬂtﬂ = .4 (MCTA par Attempt) x 1,333.31 =

{3) Total Chargeabls Orlginating Access Minutes =
7,000 (M. Min) + 533,33 (NCTA) = 7,533.33

For terminating calls over FGC to services other than 800, 900
or Directory Asaistance, terminating FGC usage Is not dicectly
msasured at thes terminating entry switch, but is imputed froam
the eriglnating ssrvice usage, axcludlng usage from calls to
BOO, 900 or Directory Assistance Services.

For terminating calls over FOC to B00 or 900 Service, usage
maasuramant beglne when the terminating FGC entry switch
recelves answer supervislon fros the terminating end user’s and
office, indicating the terminating 800 or 900 Ssrvice and user
has answered.

The sedsuresent of terminating call usage over FOC to BOD or
900 Searvice ends when the terminating FOC entry switeh recelves
an off-hook supervisory signal from the terminating end usar’s
and offlice, indicating the tearminating 800 or 500 Service sad
usar has discoanacted, or from the cultoRarc'a j-n»l.nl: af
termination, whichever is recognized firet by the entry switch.

‘8. ember 2, 1993 Dale E. Sporleder
kr October 1, 1993 Vice Fresldent-Ceneral Counsel
rized by WHPOC Order Wo. 20,916, im DE 50-002, dated Mogust 2, 1993.
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6. Switched Aoccess Service (Cont'd)
6.5 Bates Categories. Avplicetlons, snd Regulations (Cont‘d)
6.5.5 Decermination of Access Minutes (Cent'd)

(e)

For originating calls over FGD with multifrequean {HF
liﬂlllﬂf usaps msasurament baglns whan tha oxlyg t.l:lg FaD

teh rl:IlﬂI tha firet wink supacw j.ml
:I.’M from ths costosar*s polnt of terminat

The measurement of originating call usage ocwer FGD with HF
signaling ends whan the origlnating FGD entry switch receives
disconnect suparvislon from alther the originating end user‘s
end office, Iindicating the originating end user has
disconnected, or the customar's polnt of termination, whichaver
is recognized first by the entry switch.

For terminating calls ovar FGD with NF signaling, usage
maasuresant of access minutes begine when the terminating FoD
antry swlteh recelves answar supscvislon froa the termlnating
end user's end office, indicating the terminating end usar has
answeared.

The msasuresent of terminating call usage over FOD with MP
slgrnaling sndes when the termlnating FSD sntcy ewltch cecelves
disconnect suparvision from slther the terminating end user's
and cfflce, ilndicating tha termipating end user has
disconnected, or the custosar's polnt of termination, whichever
is recognized firet by tha entry ewltch.

“—~ssusd: Septamber 10, 1993 Dals E. %lﬂlﬂ'

\_.

ffectiva: Octobar 1, 1993 vice President-Genaral Counsel
Ruthorlesd by NHPOC Ordesr Ho. 20,916, in DE 90-002, dated Rugust I, 199].
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ACCESS SERVICE

6. Switched Access Service (Cont'd)
6.5 Bates cCategories. Appllcations, and Regulaticps (Cont'd)
6.5.5 petemmination of Access Hlnutes (Cont'd)

(F)

£00 apnd 900 Access Sscyice Usage Heasursment

For orlglnating calle over B00 and 900 Acceas Service with HF
signaling, usage messuresent begins when the originating 8O0 or
500 Access Service antry swltch recelives anewar supscvislon from
:.hl customar's polnt of terminatlion, indicating the called party

8 answered.

The measurssent of criginating call usage ower B00 and 900
Access Sarvice with HF signaling ends whan the originating BOOD
or 00 Access Sarvice entry swltch recelves disconnact
mhim from slither the origlinating end usar's end cfflce,

ting the originating end user has disconnected, or the
customar’s polnt of termination, wvhichewver la recognlzed firat
by the antrcy switch.

{5} Angumed Higutes of Tes

Aasumed simctes are ueed whers measuresent capabllity doas not
sxist for FGA or PGB ssrvices and lﬂlmll-lﬂnnl:plrll.ulut
par trunk basle, e l.mmrh.t-. The appllcation of sssumed
minutes of use for FGA FGE is mset forth in (1) and (2)
following.

Issuad: Saptembar 30, 1993 Dale E.

Effective: oOctober 1, 1993 Vice Preslident-Genaral Counssl

Authorized by NHPUC Order Wo. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

B, Switched Access Service (Cont'd)
6.5 MWW (Cont"d)
6.5.5 Determination of Access Hinutes (Cont'd)

{¢) Assumed Hinutes of Use (Cont'd)

(1)

Where originating and termlnating measurement capabllity
does not exlet for a FGA service arranged for two way
calling, the nusher of assumsd accsss mlnutes as sat forth
under the *I- Way™ total in 6.6 following will I.rplr par
line. Where measuremant capabillty exists for sither
originating or termineting usage, t not both, on & line
|=n.ng'd. for two way calling, the number of sccess minutes
per line will be the mumber of mssused access minutes as
aat forth undsr ths "2-Hay" total in 6.6 followlng or the

mesasured usage, whichever ls greater.

Whare a FGA sorvice Ls arranged for slther origlnating
calling only or tarminating calling only, the rmusbar of
assumsd access minutes as set forth under “Origlnating® o
Terminating® in 6.6 following, am appropriate, will apply
par llne.

Whare measurasent capabllity does not axlst for FGA
service, the originating andfor terminatlng CCL rata as
sat forth in Section 3.7 preceding wlll ba iod based
on tha directlonality of tha lise, [(L.w8., orig ar
terminating). For lines for two—way calling,
other than thoss arranged for lgn sxchange sarvice,
£3v of the “two-way® surrogate will be use to apply the
n.r].gl.nltl.ng CCL rate and 47T% of the "two-way®™ surrogats
will be used to apply the termipating CCL rate. For FGA
sarvice arranged to provide a forelgn sxchangs service,
the terminating CCL rate shall ¥ to all origlnating
and termlnating assused minotes of usa.

Do v

=~ Imssued: Septembar 2, 1993 Dalas E. IIH:I':I.-d-u‘
Effective: October 1, 1993 Vice Presldent—Genaral Counsal

hathorized by WHPUC Order Mo. 20,916, in DE 50-002, dated August 2, 199]3.
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ACCESS SERVICE

f &, Switched Access Service (Cont'd)
6.5

€.5.5 pDetermination of Access Mloytes (Cont’d)
(@) Assumed Minutes of Use (Cont'd)

{2} where origicating and terminating measurement capability
does not axlist for PGB service provided to an end ocfflice
awitch or accass tandss, the nusber of sccess minutes will
ba ths "J1-Way" assumaed mlnutées of usa as set forth im 6.6
following, par trunk par month when the trunk is arr
for two way calling. Where seasurement capabllity exlste
for alther originating or terminating usage, but not both,
on a trunk arranged for two way call s tha numbar of
access minotes par trunk per month wil ba tha I-WHay
aspsu=ed mlnutes of use or the msasured ueage, whichever ias
greatear.

Where a FGB sarvice Lls arranged for elther originating
calling only or terminating ealling only, the "Originating
Only,* or, “"Terminating y* assumed minutes of use, as
sat forth in 6.6 following, will apply per trunk par month
for trunks arranged for eriglnating calling only or
terminating calllng only.

(Cont*d)

Where origlinating or termlnating measursment capabllity
doss not exist for FCE sarvice provided te an access
tandes, the nusber of assumed access minotes will be
4 allocated to each subtending end office for the purposss
l"‘:i.'...r' of applying Local Transport charges. This usage

allocat will be based on the ratle of the numbar of
subscribar lines in each end office to the total number of
subscribar linas in the FGB Accass Area.

Issued: September 30, 1993 Dale E.
Effective: oOctober 1, 1553 Vice President-Ceneral Counsal
Muthorized by NMPUC Order Mo. 20,916, in DE 90-002, dated August 2, 1993.




Eu'ci -!'“ Ellpl-h.'l;:.‘l = Ho. 13 Saction &
ntal of Mew Hampshire, Inc. 1st Revised P 72
d/bfa OTE New Hampohlre In Lisu of Ociginal Pﬂ 72

ACCESS SERVICE
6. Sitched Accums Service (Cont'd)
6.5 Eates Categories. Applications. and Requlations (Cont‘d)

= Tssued: September 30, 1993 Dale E. lélﬂl‘:

. iffective: October 1, 1993 Vice Presldent-Gensral Counsal
[‘\u’ Authorized by WHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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— ACCESS SERVICE
h" L Switched Access Ssrvice (Cont'd)
. Bates Categories. Applications. and Regqulations (Cont‘d)
N

L)

Issued: Saptember 30, 1993 Dale E. ladar
Effectivar October 1, 1993 Vice Presldent-General Counsel
Authorlzed by NHFUC Order Wo. 20,916, in DE 50-002, dated August I, 1953.
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ACCESS SERVICE
{_ 5. Switched Access Service (Cont'd)
6.5 Bates Categories, Applications, and Regulationg (cont’d)

Tesued: September 30, 1993 Dals E. ?pﬂﬂlﬂu

I Effective: October 1, 1993 Vice President-Ganaral Cr-ase
'L,__ % Authorized by NHFUC Order Ho. 20,916, in DE 30=-002, dated August 2, 1%
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ACCESS SERVICE

*— . Switched Accees Secvice (Cont’d)

]
My

E.5 Bates Categories, Applicatioos, and Regqulations (Cont'd)
6.5.5 peterminatien of Honpremlum and Presium Rates

{A) Rates are applied elther as premlum rates or nonpremium rates.
Honpremium rates ara discounted accass sinuts rates for measured
or assumad access minotes.

The spacific spplication of thess rates for a customar is
depandant upon the Switched Access Service and the avallability
of sgual access czlhuiti- in the end office to which the
sacvica Ls provid

Tha following rulea provide tha basles for applylng the rates and
charges:

{1) Premius rates apply to all:
{a) PFGC and FGD accesas minutas,

{b) PGA and PGH T‘f’:ﬂt— that m'l.qtmﬂ from or
terminate at o a8 or anktry switches esguippad
with egual sccoss (lL.e., PGD) capabhilitiss, sxcapt
those end offices subtending a centralized equal
access tandes where the use of a 10XXX access coda Ls
not avallable,

{2} 800 and 900 Access Sarvice access sloutes thak

- originate from and offlices equipped with egqual access

[L.8., FGD) capabilitias,

{d) all originating and terminating access minites whaca
the service s provided to ATET, and

{w) all switched access mlpnutas of usa that or te ar
terminate at a Hobile Telephona Switching Office
(HTS0) directly interconnacted to & Talaphona Company
accean tandes offlice.

When an end offlice ls convarted to an egqual access and offlce,
tha FGA and FOB customers will have the cholce of comverting
existing sacvices to egual accese (l.a., Faature Group D) at no
charge, as set forth in 6.5.4(2) preceding or retaining the
axisting servicea. Except for those and afficeas sst forth in
{b) praceding; premsius rates will l.g[l.'l.]r to tha total accaas
mlnutes b:gmmug on the actual conversion date, whather the
customner a8 to convert to FOD or. retain eaxisting secvicaes.
Exist FGC service must be converted to FGD service when an
end affice le converted to equal access.

Issued: September 2, 1593 Dale E. Sporleder
— Effective: Octobsr 1, 1993 Vica Fresldent-Canaral Counssl
Autherized by NHPUC Ordex No. 20,916, in DE 90-D02, dated Ruguet 2, 1933.
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6.5

MCCESS SERVICE
Switched Accemss Service [ﬂﬂﬂlf_*ﬂll
Eates Categocies, Applications, and Requlstions (Cont- d)
-6 patermination of Hoppremium and Premius Bates (Cont‘d)
LY {Cont*d)

{2) MNonpremium usage rates apply to all PGA or FOB access
minotes [measursd or assumed) and all 500 Aocess Service
and 9300 Access Service access minutes that originate froms
or terminate at end cfflices not equlipped with al accass
capablilties, axcept where the sacvica is prov to
ATET. MHonpresium rates also apply to all FGA and PGB
accads mlnites orlglnating from or terminating to an end
offlca subtending &4 Sentralized equil access tandem whare
tha uea of a 10XXX access code Lle not avallable.

Whare ariglnating andfor terminating ssasuresent capability doas
not exlst for FOA or PGB provided to an entry switch the number
of access mimites that will be assumed are as set forth In

Section 6.6 following.
(B} Ixansiticn Billing Accangssant

(1} When PO or FGE Switched Accass Servica provided to an
entry ewitch (i.e., dial tone office for FGA and access
tandem for FGB) has usage origlinating from andfor
terminating at both end offices that have been converted
to equal access and end offices that have not bean
convarted, the presium and nonpremium rates will apply in
the followlng mannec:

() All access minutes that orlglnate f{rom or terminate at the
equal access end offica{s) will be billed at premium
rates. Access =minutes that origlaste from or tecmlnata at
and offices not equipped with egqual acceas capabllities,
and those send offlces subtendlingy a centrallized sgual
accass tandem as spaclified Lln {A)(2) preceding,
harainafear refarred to a8 non-presiusm sccess minotes,
will continue to be billed at nonpremium ratas.

asaga rates will apply as follows depanding on
tha type of sarvice.

§ha s ca

Issued: September 2, 1993 Dale E. Sporleder
"™ Effective: October 1, 1993 Vice Presldent-General Counsel

=

Authorlized by WHPOC Order Wo. 20,916, in DE 90-002, dated Auguek 2, 1993.
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¥.U.C. = Haw Hampahire - Ho. 12 Sectlon &
contal of Hew Hampshlre, Inc. original page 77
d/b/a GTE New Hampshire

ACCESS SERVICE

5. switched Access Jervice (Cont’d)

6.5 Eates Categories. Applications, and Regulations (Cont'd)

6.5.6 Determication of Woppremium and Premium Rates (Cont’d)
(8) Iransition Billing Arzangesent (Cont'd)

(1) Thae numbar of pos-premius sccese mlnutes to be bllled at
nonpreaiua rates Le decived subtractlng the numberc of
premlus rated access minutes the total oumber of
access mimites.

[4) Tha nusbar of access ainutes to ba rated as presmiom access
zinotes is determined as follows:

Whace and offlce spacified usags data is available;
premium rates apply to the measured access minutes

inating froa or tarminating at the agual sccess and
off (=) sxcluding access mioutes orlginating oc
tarminat at and cffliceas subtending a centrallzed egual
accans tandem as specifisd in (A) (2) precsding.

Whare maasirasent capabllity does not exlet and/er end
office spscific usage data is not avallable, origioating
and/for termlnating usage will ba apporctloned b-tm
premium and non premium csage as described followlng:

{5} The usage to ba apportioned wlll ba the cecorded usage or
the assumsd usage for FGA and FUB. Such apportlonmant
will be bassd on tha ratio of tha nusbar of subscriber
linam im the accass axea (l.@., local callling area, or eaod
offices subtending the access tandem, as approprlate) of

tha antry swltch that are served by accags and
officas to tha t.nt.-.]. mumbar of subs r lines in that
access area. For purposes of this l::pn-:tl.mt, lines

sacrved by end offlces subtending a ceptralized egual
accass tandam Ln which the usa of a 10000 access codae is
not avallable will not ba Llacluded in the count of equal
accass llines for bllling of access minutes. Tha ratlo
thus developed le applied to the total measared o assumed
origlnating FGA usage, terminating FGA usage, m.':l.g!.nl.tlnq
FGE usage or terminating FGE usage, as ;Epumu.
datarmine the usage to be billed at premium rates.

Issued: Saptembar 2, 1993 Dale E. Sporleder
Effactlve: October 1, 1533 Vice Prasldent-Genecal Counasl

hithorized by WHPOC Ordeac Ho. 20,916, in DE $0-002, dated hugust 2, 1951.
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d/bfa GTE Hew Hampshice

E.5

AOCESS SERVICE

Swirched Access Service (Cont'd)
Rates Categories, Applications, apd Fegulatlogs (Cont‘d)
Determination of Honpremium and Premiusm Rates (Cont'd)

(B}

{6)

Iraneition Billing Arcangesent (Cont'd)
(5)

(Cont *d)

Tha ratlics used to detersmine the presiom usage, as sst
forth in (i) preceding, will ba updatad on & gquarterly
basls and prwﬂﬁl to the customer with the last bill
rendared for the precadimg or malled ssparataly
within five days after tha flret day of the new
quartar. Inforsation regarding the dats used to derive
tha ratlcs will ba provided to the customer upon
reapcnable request.

For purpoees of administering this ilelony (1
subscriber lines are dafined as service .
Contrex lines and Centrax—= linas ided tha
Talephone Company under Llts local or genaral exchange
secvice tariff; (2) the access arsa ls daflned as tha
local calling area of tha dlal tons office for originating
and terminating FGA, and all end offices subtanding tha
access tandss for origlnating and terminating PGBy and (3}
tha local calling acea of tha dial tone office is as
dafined Ln tha Telephona Company's local and/or génecal
axchangs sarvice tariff.

"'\,_ 6.5.7 |Minloup Periods and Chacaes

L

Mr‘"

(A}

(5

Hinisus Pecicds

Switched Aocess Service le provided for a mlnlmum perlod of one
maath.

Hinimum Henthly Charge

Switched Access Service Ls subject to a minlmus monthly charge.
Tha :di_n.dl.-n charge appllies for tha total capacslty of service
prov .

For all Switched Access Arrangemants, the minileom sonthly charge
ies the sum of Local Switching, Local Transport and Informatlon
Surchargea charges set forth in 6.6 following in 3.7 preceding
for the measured or assused usage for the month.

187277

Issuad:
Effective:

Saptembar 2, 1993
October 1, 1993

Dale E. Spirleder
Vice Presldent-Genesral Counsal

Authorized by WHPUC Order Mo. 20,916, Ln DE 90-002, dated August 2, 1993.




P.U.C. - Hew Hampshice - Neo. 12 Seckion [
Contel of Hew Hampshlra, Inc. Original Page 79
d/bfa GTE Mew Hampshire

6.5.8

KCCESS SERVICE
Switched Accews Service (Cont‘d)
Rates Categories, Applications, and Regulatioqs (Cont’d)
Application of Rates for FGA Extension Secvice

When a FGA extenslon service le lded with additlonal terminaticns
of the sarvice at differant bull (2} in the same or a different
Local Sercving Acea, the Festure Group A extensions within ths Local
Serving Area are provided and charged for upder the Telephona
Cospany’'s local and/or gensral exchange service tarlffs, and the
Featura Group A axtansions in dlfferent Local Serving Areas are
provided and charged for as access connectlons.

For calls terminated on & 1+ basles to HIXs cutelds tha H.I. Accesn
Area, however inside the LATA, as sat forth in 6.2.1 (A)(7) preceding,
tha followlng additlonal Swltchad Access rates shall apply:s

= For sach such call Carrier Common Line, Local Switching,
Infor=atlon Succhazge and Local Transport Clreult Connectlon
ratas shall apply par terminating accass minate.

= Por sach such call, Local Transport Hileage rates shall apply per
tarmlnating access minute par mile. Hileage la calculated on tha
airline distance betwean the dial tone offlice whars the FGA
sarvice Ls provided and tha end office wherae tha call ias

terminated.

Rates for FGA calls terminated to HiIXs outsida the FGA Access Area AR

sat forth in the preceding aphs are in additlon to tha
applicable FGA ratas :harq'nslzﬁrhln tha PGA hccess Area for sach such

oall.

~— Tssusd:

Septesber 2, 1993

Effective: Octobar 1, 1993 Wilce Presldent-General Counsal
Kuthorized by HMPUC Ordar No. 20,916, in DE 90=002, dakad Rugumek 2, 1993.
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F.U.C. = Hew Hampshire - Wo. 12 Sectlon &
Contel of Hew Hampahlre, Inc. Original Page BO
d/bfa GTE Hew Hampahice

6.5

6.5.10

ACCESS SERVICE
Switched Access Farvice (Cont°d)
Eatge Categories, Applicatiope, and Regulations (Cont°d)
Metwork Blocking Charge for Feature Group D

In the svent that a customer’s FGD trunk groop blockling thrashold
stated below is excesded, the custoser willl ba notified by the
Telaphons Company to increase lte capacity (busy hour minutes of
capacity or guantitlies of trusks) when excesslve trunk group blocking
occurs on groops carrying Festurs Oroup D traffic and the measured

‘accass mlnutes for that hour sxcesd the capacity purchased. Tha

blacking thrashalds are pradicted on tise conslétent, hourly
maasuresants over a 30 day parlod excluding Satucdays, Sundays and
national holidays. If the order for additional capacity has not been

recalved by the Telaphons W within 15 days of tha notlflcatlion
tha Talesphone Company will bLll the customar, at the cate sat fercth i.n

6.6 followling, for each overflew in excess of the blockling threshold
whan (1) the average "0 day parlod® ovarflow axceeds the threabhold
level for any particular hour and (2] the =30 day perlod” measured,
average orlglinating or two—way usage for the same clock hour axceads
tha capacity crdered.

Blecking Threshglde
Irunks in Service s lias
1=3 070
d=4 050 035
= 040
7 or graater - 030 « D20
The 1% blocking threshold ls for transslesslon paths carrylng trafflec
direct (without an alternate route) betwaan an end ocffice and a
customer's premises. Tha 1/2% blocking threshold is for transmisslon

paths carrying flret routed traffic between an and office and a
customar’s pramises via an access tandem.

o L AR 5

September 2, 1993 Dale E. Sporleder

feactlve: October 1, 1993 Viee Prasident-Senaral Counsal
Authorized by HHPUC Order No. 20,916, in DE 90=002, dated Ruguet 2, 1993.




P.U.C. - New Hampshire — No. 12

HOLLIS TELEPHONE COMPANY Section 6

d/b/a TDS Telecom Ninth Revised Sheet 81

(f/k/a Contel of New Hampshire, Inc.) Cancels Eighth Revised Sheet 81
ACCESS TARIFF

6. SWITCHED ACCESS SERVICE

5.6 Switched Access Rates and Charges

6.6.1 Nonrecurring Charges Rate

(A) Local Transport - Instailation
Per Entrance Facility

- Voice Grade Two-Wire 547414
- Voice Grade Four-Wire $474.14
- High Capacity DS1 $347.70
- High Capacity DS3 $468.87
- Synchronous Optical Channel OC3 $379.30
- Synchronous Optical Channel OC12 $379.30

(B) Interim NXX Translation Per Order

Per LATA or Market Area $231.80
(C) Trunk Activation

Per Order

- Per 24 Trunks Activated $483.61

or Fraction thereof, on
a Per Order Basis

6.6.2 Local Transport

- Entrance Facility
Per Termination

- Voice Grade Two-Wire $17.90 (R)
- Voice Grade Four-Wire $28.65
- High Capacity DS1 $87.28
- High Capacity DS3 $796.91
- Synchronous Optical Channel OC3 $812.61
- Synchronous Optical Channe! OC12 $867.61 (R)
A L2 f‘?é
ISSUED: May 28, 2015 ISSUED BY: Chd 1. pe
EFFECTIVE: July 1, 2015 Joel Doh r, Vice-President

Authorized by NH PUC Docket No. DT 15-187



NHPUC = No. 12

HOLLIS TELEPHONE COMPANY Section B
dibfa TDS Telecom Fifth Revised Sheet 82
Cancels Fourth Revised Sheet 82
ACCESS TARIFF
6.  SWITCHED ACCESS SERVICE
66 Swilched Access Rates and Charges (Continued)
662 Local Transpor (Continued)
Rate
Direct Trunked Transpori
- Direct Trunked Facility
Par Mile
- Woice Grade £1.27
= High Capacity D51 5597
- High Capacity D53 35208
- Synchronous Optical Channel OCG3 555.76
- Synchronous Optical Channel QC12 $55.98
Par Termination
4 Voice Grade F12.81
. High Capacity DS1 £31.02
- High Capacity D33 518823
- Synchronous Optical Channel OG3 207 44
- Synchronous Optical Ghannel 0G12 5451 B5
Muitiplesing
Per Arrangemeant
DS3 o DS 318177
DE1 to Voica ST0.18
Tandem Switched Transport
. Tandem Swilched Faciity®
Per Access Minute Per Mile
~Terminating 50.000120
“Originating s0.000188
= T itchesd Terrmis 1"
Per Access Minute Par Terminaticn
-Terminating §0.000623
-Originating $0.000979
Tandem Switching®
Par Access Minute Per Tandeam
-Terminating 50001571
-Originating $0.002458
Per Onginating Toll Fraa Only
Access Minuta, Per Tandem 30,001
N ik B in
Applies to FGD only 20008726

" The Joind Tandem Switched Transport rate element applies per tandem 1o orlginating o8 free minubes only in
Bau of the Tandam Switched Facility, Tandem Swilchaed Termination and Tandem Switching rate elements as

of Juy 1, 2021,

il B Bl £ NP

ISSUED: May 31, 2022
EFFECTIVE: July 1, 2022

Autherized by NH PUC Docket No.

ISSUED BY:

; ,I_rlrE.E. F i _.J“" F
o
Joel Dnlflyﬂehr Vice-Prasident

(R}



NHPUC = No. 12

HOLLIS TELEPHOMNE COMPANY Section 6
dfbla TDS Telecom Tenth Revisad Sheet 83
Cancals Ninth Revised Shest 83
ACCESS TARIFF
B,

28 (Continued)

Rats
{Mon-Toll Free)
Per Originating Minute 20.006070
(Toll Free)
Per Originating Minute $0.000000
800 Data Base Access Service Queries
Per Query
- Basic SMA
- Feature SM/A,
663 End Office
(&) Local Switching, Per Access Minute
{Mon-Toll Free)
Tarminating 0.000000
- Originating $0.017800
(Tall Free)
- Originating 50.004287
(B)
T-nrminu.l:'l‘lg -
Ornginating (Mon-Toll Free & Toll Free) ENIA
{C) Transitional End Office Access Service
Per Terminating Minute S0.000000
664 £0.00
665
Orig Only ~ Term Only 2-Way
Feature Group A 2,403 2210 4,703
Featura Group B 5,042 5,042 5,042

*The terminating Informabion Surcharge is included in the terminating Local Switching rate

l-1. A .|'r-’ _',.1_.1 ]-h.ﬂ-ﬁl
Jaal D F.'!IEI, Vice-President
Authorized by NH PUC Docket Mo, DT

ISSUED BY:

ISSUED: May 31, 2022
EFFECTIVE: July 1, 2022

(R)



P.U.C. - NEW HAMPSHIRE - NO. 12

HOLLIS TELEPHONE COMPANY Section 7
dib/a TDS Telecom Second Revised Sheet 1
(f'e/a Contel of New Hampshire, Inc) Cancels First Revised Sheet 1

ACCESS SERVICE & @R@

Hollis Telephone Company concurs in the regulations, rules and rates of Special Access
Service as set forth in the Willon Telephone Company Tarff NHPUC No. 6. This
concumence applies lo all Special Access Services contained.

T P -] E

ISSUED: Oclober 23, 2002 ==
EFFECTIVE: November 22, 2002 By: Paul E. Pederson, Vice - President




P.U.C. — Hew Hampshire - No. 12 Section 8
Contel of HWew Hampahire, Ine. Original Page 1
df/bfa GTE Wew Hampehire

%

MNCCESE SERVICE

Hiscellansous Secvices

In this sectlon pormally #cheduled worklng hours are an employee‘s
scheduled work peciod in II'I{ given calendar day (®2.g., 7:00 a.m. Eo
4:00 p.m.) for the application of rates based on working hours. Baslc
Time ie that tlme during normally scheduled werking hours. Owartiss
i that tlse outesldes of normally scheduled working hours on scheduled
working days. Premius Time Lo that tise outside of pormally scheduled

working dayae.

A sall=-out of a Telesphone Company esployee at a tlsme not consecutive
with the employee‘s scheduled work pecriod le subject to a minimum
charge of four hours. Work subject to Premium T im always subject

to a minlmusm charge of four hours.

ddditional Epgineeripg

Additional Englnesring will ba provided by the Telsphone Company at
the reguest of the custoser or when the Telephone Company determines
that Additional Enginsering is necassary to accommodate a customar's
esgquest.

Addiclonal Englnearing Lo provided whani

A} A customsr reguasts additlonsl technleal laformation beyond that
normally Lncluded by ths Talephone Company on the Deslgn Layouk
Report (DLR] as set forth in 6.4(F).

B) Additional englinearing time Lls lnecurred by the Telephone Company
to snginesr a custosar's spaclfiec written requast for a
customized sarvice or addltional enginescing activities which
ﬂ nok :;!E-Illr porformad in the provislon of services undar
this tar &

The Telephone Company will notlify the custesar that Aditlonal
Engineering chacges, as set forth Ln 8.1.1 following, will -apply
beforas any additional enginesaring Lo undartaken. Whan Lt Llm
required, the custoser will ba so notlfied and will be farnmiohed
with a written statemant setting forth the justlification for the
Addicional Englneering as well as an estimate of the charges.

If the custosar agrees to the Additlonal Engineering, a firm
order will ba established. If the custosmar dosa not want tha
sarvice or facllitles after balng notifled that Additlonal
Enginaering of Telaphone Company facllitlies im reguired, the
order will ba withdecawn and no charges will apply. Onca a firm
crder has been established, tha total charge to the customar for
the Additional Englnesring say not excesd the esstimated amount
by moce than 10%.

Iasued:

Septembar I, 1993

==~ Effective: October 1, 1993 Vice Preasldent-Ganeral Counsel

Authorized by HHPUC Order No. 10,916, in DE 90=-0032, dated Ruguet 2, 1993.




P.U.C. - NEW HAMPSHIRE — NO. 12

HOLLIS TELEPHONE COMPANY Section 8
d/bla TDS Telecom First Revised Sheet 2
(ff/a Contel of New Hampshire, Inc) Cancels Original Sheet 2

ACCESS SERVICE

8. MISCELLANEOQUS SERVICES (Continued)
8.1 Additional Engineering (Continued)
8.1.1 Charges for Additional Enginearing

The charges for Additional Engineering are as follows:

Each Half iC)
Hour or c)
Fraction
Thereof
Special Switched (T}
ACCBsS Access
{1} Basic Time par engineer
normally scheduled
working hours $21.11 £31.03 (G
(2) Overtime per engineer
outside of normally
schedubed working hours $31.67 345,55 {CKI)
(3) Premium Time* par engineer
putside of scheduled
wiork day $42 22 §62.08 [THENI

*Subject to a minimum charge of four hours,

8.2 Agditional Labor
Additional labor is that labor requested and authorized by the customer on a given sanvice
and agread to by the Telephone Company as sat forth in 8.2.1 through 8.2.5 following.
The Telephona Company will notify the customer that additional labor charges as sat forth
in 8.2.7 following will apply before any additional labor is undertaken,
821 Overtime Installation

Overtime Installation is that Telephone Company installation effort performed
outside of normally scheduled working hours.

822 Owvertime Repair

Cwartimme repair s that Telephone Company maintenance effort performed outside
of normally scheduled working hours.

823 Stand By
Stand by includes all time in excess of one-half (12) hour during which Telaphone

Company personnel stand by to make installation acceptance tests or cooperative
lests with a customer on a ghven senice.

ISSUED: May 31, 2013 e

EFFECTIVE: July 2, 2013 By: Joel Dohmelef, Vice - President




P.U.C. - NEW HAMPSHIRE - NO. 12

HOLLIS TELEPHONE COMPANY Section 8
d/b/a TDS Telecom First Revised Sheet 3
(ff'a Contel of New Hampshire, Inc) Cancels Original Sheet 3
ACCESS SERVICE
8. MISCELLANEOUS SERVICES (Continued)
8.2  Additional Laber (Continued)
B.24 Maintenance with Other Telephone Companies (M)

Additional labor charges apply to addiional maintenance or repair of facilites
which connect to facilities of other telephone companies. This is in addition to the
normal efforts required to maintain or repair facilities provided solely by the
Telephone Company, as set forth in 2.1.1 (C). (M)

8.2.5 Other Labor
Other labor is that additional labor not included in 8.2.1 through 8.2.4 preceding,
This includes labor incurred to accommodate a specified customer request that
involves only labor which is not covered by any other section of this tariff.

826 Charges for Additional Labor

The charges for additional labor are as follows:

Each Half (C)
Hour ar Ci
Fraction
Thereof
Special Switched (T
ACCESS Access
(1) Installation or Repair
{a) Basic time per technician
normally scheduled
hairs £19.09 $18.08 (C)
(b} Overtime per technician
outside of normally
schaduled working hours 28.64 34T.57 (CHI)
ic] Premium Time per technician
outside of schadulad
work day $3819 $63.42 (C) (1)
(2) Standby
(a) Bask: time per technician
normally scheduled
warking hours #1803 $21.18 (CHI
(b} Cwertime per technician
outside of normally
sehedubad working hours $28.84 $31.7T [(H1]}]
(c} Premium Time per technician
outsida of schedulad
work day $38.19 $42.36 (TICHN

(M)-Material previously appeared on Shaet 2 of this Section.

ISSUED: May 31, 2013 W f ";f

EFFECTIVE: July 2, 2013 By: Joel Dnhm{# Vice - President




P.U.C. - NEW HAMPSHIRE - NO. 12

HOLLIS TELEPHONE COMPANY Section B

d/b/a TDS Telecom First Revised Sheet 4

(fffa Contel of New Hampshire, Inc) Cancels Original Sheet 4
ACCESS SERVICE

8. MISCELLANEOUS SERVICES (Conlinued)
B2 Additional Labor (Continued)
8.26 Charges for Additional Labor (Continued)

Each Half (C)
Hour or {C)
Fraction
Thereof
Special Switched (T

(3) Testing and Maintenance
with other Telephone
Companies, or Other Labor

{(a) Basic Time per technician

normally schadulad working
hours $19.08 321N (S
{b) Owvertime* per technician
Outside of normalty
scheduled working hours $28.64 $47.57 (CX}
(e} Premium Time* per iechnician
outside of scheduled
work day $38.18 $63.42 (THCHI)
"A call-oul of & Tekephone Company employee al a me nol consecutive with the (M1}
employee's scheduled work period is subject 1o a minimum charge of four hours.
83 Maintenance of Service (M)

(&) The customer will be responsible for reporting troubles sectionalized to Telephone
Company faciliies andfor equipment. When trouble cannot be clearly sectionalized
to the Telephone Company facilities andfor equipment, the Telephone Company will
test cooperatively or independently to assist in trouble sectionalization,

Whan a customer reports a frouble to the Telephone Company for clearance and no
trouble is found in the Telephone Company's facilities, the customer shall be
responsible for payment of a Maintenance of Service charge for the period of ime
from when Telephone Company personnel are dispaiched to the customer's or (M1}
cusiomer's and user premises to when the work is completed. Failure of Telaphone
Company personnel to find trouble in Telephone Company facilities will result in no
charge if the trouble is actually in those facilities, but not discovered at the time. (M)

{(B) The customer shall be responsible for payment of a Maintenance of Service charge
when the Telephone Company dispatches personnel to the customer's premises,
and the trouble is in equipment or communications systems provided by other than
tha Telaphone Company or in detariffed CPE provided by the Telephone Company.

In either (A) or (B) preceding, no credit allowance will be applicable for the
interruption invalved if the Maintenance of Service Change applies.

{M}-Material previously appeared on Sheat 3 of this Saclion.
(M 1)=-Majerial mow appears on Shaet 4.1 of this Seclion.

|

- .

ISSUED: May 31, 2013
EFFECTIVE: July 2, 2013 By: Joel Dul‘nmié}fﬁm - President
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(ffi/a Contel of New Hampshire, Inc)

ACCESS SERVICE

8. MISCELLANEOUS SERVICES (Continued)
8.3 Maintenance of Service (Continued)
(C) The charge for Maintenance of Service are as follows:

Each Half
Hour or
Fraction

Thereof
Special Switchied
Access Access

Maintenance of Service See the rates
Basic Time, Overtime* for Additional
and Premium Time* Labor as set

forth in
8.2.6 (3) preceding

8.4 Additional Testing

Testing services provides for the use of a Telephone Company technician in
performing specific tests authorized by the customer including additional testing of
facilities which connect to facilities of other telephone companies. Testing
Services offered under this section of the tarff are optional and are in addition to
acceptance tests and in-service tests performed by the Telephone Company as
described in 6.4 (G). Testing Services are made subject to the availability of the
necessary qualified personnel and test equipment at the requested test locations.

(M)-Material previously appeared on Sheet 4 of this Section.

(M)

(M)

ISSUED: May 31, 2013  Chd I ptrmsn

EFFECTIVE: July 2, 2013 By: Joel Dnhmaiayue - President

(C)
(C)
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contel of Hew Hampshire, Inc. Original Page g
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ACCESS SERVICE

Hiscellanscus Sagvices (Cont'd)
Additional Testing (Cont’d)

Testing Services conelet of Mdditlonal Cocperative Acceptance Testing
{ACAT) which is parforsed during installation of Access Services and
Honscheduled Tasting (R5T) which Lls pacformed after acceptance of
Aocess Services by the customer. Rates and charges for Testing
Service ace set forth in B6.4(C) following.

The Talephona Company wlll provlds, upon request, docusentatlon that
listm tha results of tha testm parformed. Trunk test fallucea
roquiring customar participation for troubles ressluticon will be
provided to the customar on an as=occure basle.

(A) Additional Cooparative Acceptance Testing

Rates and charges for Additional Cooperative Acceptance Testing
of Switched Access Service apply per technician used.

Additional Cocparative Acceptance Testlng (ACAT) of Switchaed
Ravalves The Talachons Oowpady Loovisioh of a tedhaisies ¢t 1
nvolves tha Ta Company provislon of a tachnalc at lem
offica(s) and the customar E-ﬁl‘l a technlclan at its
premises, with sultable tast lq'l.t:lp-nt to parform the reguired
testa. The Telephona Cosmpany may, at the request of tha
customar, supply a techaleclan at ::I'II customer’'s presises to

parform the required tests.

Addiclonal Cooparative heceptanca Testlng may, for example,
consist of the following tests:

£ C=Hotched Holss

. Impulise Holsa

2 Fhase Jitter

N Signal to C-Notched Molse Ratio

Intermodulatleon Dlstortlon (Honllasar)
. Fragquency Shift (offsat)
. Envelopa Delay Distortion
. Dial Pulse Parcent Break

Q&@LA_

. Iasued;

" Effective: October 1, 1993

September I, 1993 Dale E. Sporleder
Vice President-General Counsel

Authorized by NHPUC Order Ne. 20,916, in DE 90-002, dated August 2, 1991,
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HOLLIS TELEPHONE COMPANY Section 8

d/b/a TDS Telecom First Revised Sheet 6

(ffkfa Contel of New Hampshire, Inc) Cancels Original Sheet &
ACCESS SERVICE

8.  MISCELLANEOUS SERVICES (Continued)
8.4 Additional Testing (Continued)
(B) Additional Manual Testing m

Nonscheduled tests are performed by the Telephone Company “on demand”. When
a customer provides a technician at its premises with suitable test equipment fo
perform the required tests, the Telephone Company may provide a technician at its
office for the purpose of conducting Monscheduled Testing of Swilched Access
services. At the customer's request, the Telephone Company may provide a
technician at the customer's premises. Monscheduled tests may consist of any tesis,
&.9., loss, noise, slope, envelope delay, which the customer may require. Hates and
charges for Nonscheduled Testing apply per technician used.

(C) Additional Automatic Testing
(N)

Mot Available
{N}
(D} Rates and Charges
(T}
(1) Additional Cooperative Acceptance Testing
Each Haif (T)
Hour ar
Fraction
Thereof
Spacial Switched
Access Access
Basic Tima, Overtima® Soa the rates
and Premium Time*® for Additional 1y
Labor as sat
forth in
8.2.6 (3) preceding (M)
(2] Additional Manual Testing
Each Half
Hour or
Fraction
Thereof
Special Switched
Access Access
Basic Time, Ovartima® Sea the rates
and Premium Time* for Additional n
Labor as set
forth in
8.2.6 (3) preceding (THM)

A call-out of a Tedephone Company employes at 8 time nof consecufive with the amployee’s scheduled work
period is subject to a minimum charge of four houwrs.
(M)-Material now appears on Sheet 6.1 of this Section.

ISSUED: May 31, 2013 QM s jé

EFFECTIVE: July 2, 2013 By: Joel Dnhm!if/‘hcm - President
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ACCESS SERVICE

8. MISCELLANEOUS SERVICES {Continued)

8.5
86
a7
68

(Resared for Future Usa)

(Reserved for Future Use)

(Reserved for Future Use)

Tel icalions Sarvice Price!

The Telephone Company will arrange a Telecommunicabions Service Priorty (TSP)
installation and service restoration classification on receipt of cerification in conformance
with Part 64, Subpart D, Appendix A of the Federal Communications Commission's Rules

and Regulatons.  Telephone Company regulations, rates and charges for
Telecommunications Service Priority are found in NECA's FCC Tariff No. 5.

(M}-Material previously appeared on Sheat 6 of this Section.

ISSUED: May 31, 2013 }‘{?I‘ : ;

EFFECTIVE: July 2, 2013 By: Joel Dnhmm:n - President

(M)

(M)
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B.a

wssascimoa  DPPAOVEL

Iniral ATA Pregubscription
(&) Ganaral

Iniral ATA Presubscriplion s a procedure whereby 8 customer designates o the
Telephone Company the carier which the cusiomer wishes to be the carmier of
cholce for intralLATA toll calis. Such calls are automatically directed lo the
designated camier, without the need 1o use camer access codes or additional dialing
io diract the call bo tha designated carder. InbrALATA presubscripfion does not
preveni @ customer, who has presubscribed bo @n ralATA toll carrier, from wseing
carrier access codes or additional dialing to direct calis fo an allemative infralATA
loll carrier on @ par call basls,

All intralLATA toll message calls are subject to IntralATA Presubscription. An
IntralATA lofi messege call 5 & compieted coll on the public switchad nobwork
batweoen the onginating location and a lerminating location wihin @ given LATA, but
outside the local service area of the origineting location.

All 0- calls, calls o 1-HNPA-555-1212 or 555-1212, 411, 611, 811, Public
Announcement Service calls (878-X00(X), and all local calls, including Extended
Araa Service (EAS) and Expanded Local Caliing calls, are specifically excluded from
IntralLATA Presubscripfion. Calls using the 500, TDO0, BOO seres, or 900 servdce
Bockss codes shall be routed in sccordance with the Morth American Mumbering
Plan.

(B) Rulas and Regulations

Cuslomess of record on the effective dale of this Larlf will retaln thalr cumant dialing
arrangamants wntil thay requas! that thair dlaling amangameants be changad. All
customars of record will be Initially presubscribed to the Telaphone Company’s
intralLATA carrier,

Cuslomers may change their Dplion and/or thedr presubscribed intral ATA, ioll carriar
at any time subject to charges specified in Paragraph D below.

@r"‘}
ISSUED: Oclober 21, 2005 }‘ﬁ'——':_

EFFECTIVE: December 1, 2005

By: Paul E. Pederson, Vice - President

(N)

(N)
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¢ msnsmcas APPROVED

8.4 Intral ATA Presubscription (Cont'd)

{C)

(D)

Intral ATA Presubscription Custormer Molices

The Telephone Company will nolify customers that IntralATA Presubscription s
availabla no longer than thirty (30) days following the affective date of this tarff, The
nafice will contain a description of intralLATA toll presubscription, how o make an
intraLATA loll presubscripiion carier selection, a description of whan and what
charges apply related to the selection of an intralLATA toll carrier.

intralATA Presubscription Charges

Thera will be no cherge for & customers inftiel intralATA toll presubscription
selection for a pericd beginning on the effective dale of this tarfl and ending no
soonar than ninety (90) days following the malling dale of customer noification of
intral ATA presubscription avallabity.

New local servica cusiomers will be asked fo selacl a carmer(s) for their infralATA
tod and interLATA calls sublect to presubscription at the time they place on order
with the Telephone Company for local axchange sendca. If the new cusiomer s

cusiomar |5 skl mmm:mﬂm.nmm,hTmccmpmr
willl Inform the new cusiomer thal their inraLATA calling arangements will
defaulied to thelr interLATA carrier,

After a customer's inftial selaciion for a presubscribed InkralLATA toll carrar, for any
change thereafler, an IntraLATA Presubscription Change Charge, as sei forth in
Paragraph D.1. will apply. The appliceble presubscription chargs for sach
interLATA PIC Change submitied is sel forth In the National Exchange Carrier
Association Tariff FCC No. 5, Section 13.4,

1.  Mon-recurring Changes
(8) IntralATA Presubscription Change Charge
Par business or residence line, trenk, or por

g

~ Initial line, trunk, or port $1.25
(b) Simuitanecus IntralLATA/InterLATA Change Charge
Per business of residence line, trunk, or port
= Initial line, trunk, or port  $0.62

e
ISSUED: October 21, 2005 =

EFFECTIVE: December 1, 2005

By: Paul E. Pederson, Vice - President

(M)

[N)
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ACCESE SERVICE

9. jReaserved for Future Uee)
- Imsued: Septamber 2, 1933 ledar
Tffective:r Octobsr 1, 1993 Vice Frasldent-General Counsel

Authorized by KHPUC Order Mo. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
10. (Reserved for Future Use)

Issued: September 2, 1993 Dala E. ledar
© 7 Effactive: October 1, 1993 Vice President-General Counsel
k. Authorized by MMPUC Order Wo. 20,516, in DE 90-002, dated August 2, 1993.
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ACCEES SERVICE
11. Special Facilities Routing of Access Secvices

11.1 bescription of Specisl Facilitles Routing of Access Secvices

Tha sarvices provided under this tariff are provided over wuch routes
and facilities as the Telephone Cospany may alect. Special Facilities
Routing is involved whan, in order to comply with requiremants :
specified by the custoser, the Telephone Company provides Switched
Accesas Service In a sanner whlch includes one or sore of tha following

condicions:
11.1.1 piversity

Two OoF more secvices sust ba provided over not more than two different
physical routes.

11.1.2 Avoldance

A sarvice must ba provided on a route which avoldas spacified
geographical locatlona.

11.1.2 gCable-Only Facilities

Cartaln Volca Grada services are provided on Cable-Only Facllitles to
saat the particular nesds of 4 customar.

Service ls provided subject to the avallability of Cable-Only
facilities. In the event of service failure, restoration will be mads
through the use of any avallable facilities as sslected by the

Telephone Company.

Avoldance and Diversity and Cable Only Facilltles are avallable on
Switched Access Sarvice as sat forth Sectlion 6.

In ordar to avold ths cosmpromiss of special routlng ilnformation, tha
Telephons Company will provide the required routing Llnformation for
sich spacially routed service to only the crdering customer. If
reguasted by the customar, this information will be provided whan
sarvice is installed and pricr to any subsequent changes in routing.

The rates and charges for Speclal Facllitlies Routing of Access
Sarvicas as sat forth im 11.2 following are in additlon to all othar
rates and charges that may be applicable for services provided under
othar ssctlons of this tarlff.

Tssued: Septembar 2, 1993 Cals E. Eporledar

Effective: October 1, 1993 Vice President-Ceneral Counsel
Authorized by WHPUC Order Mo. 20,916, im DE 90-002, dated August 2, 1993,
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ACCESS SERVICE

1l. Special Facllities Routing of Access Services

11.2. Rates apd Charges for Special Facilities Routing of Access Service
Tha rates and charges for Special Facilities Routing of Access
Services are as follows: .

11.2.1 pivecsity v
For wach service provided in accordance with 11.l1.1 preceding, the
ratas and chargas will be developed on an individual case basis and
filed balow:

11.2.2 pAvoldance
For sach secvice provided in accordance with 11.1.2 preceding, the
ratas and charges will ba developad on an individual case basis and
filed balow: a

11.2.3 pDivegelty and Avoldance Combined
For sach service provided in accordance with 11.1.1 and 11.1.2
pracading, comblaed, the ratea and charges will be developed on an
individual case basle and filed balow:

11.2.4 cable—Only Facilities
For each servieos provided in accordance with 11.1.3 preceding, tha
rates and charges wlll be developed on an ipdividual case basis and
filed balow:

Insued: September 2, 1993 Dale E. Sporlader

Effective: oOctober 1, 1993

Vice President-Genaral Counsal

Authorized by HHPUC Order Mo. 20,916, in DE 90-002, dated Auguest 2, 1991.
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ACCESS SERVICE
12. (Resarved for Future Usa)

Dala E. ;Frlﬂll

Issued: September 30, 1553
Effective: October 1, 1993 Viea Prealdent-Ganaral Counsal
Authorized by MHPUC Order Wo. 20,916, in DE 90-002, dated August 2, 1993,
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MOCESS SERVICE

13. [Resacved for Futurs Usa)

Iasuad: Septembar 3, 1993
Effective: October 1, 1993
Authorized by WHPUC Order Mo. 20,864,

13
1

Vice Fresident ral Counasl
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ACCESS SERVICE

14. (Ressrved for Future Usa)

Imoued: Seapteasber 21, 1993

.~ Effective: October 1, 1993 Vice President-General Counsel

€

Authorized by WHPUC Order Mo. 20,916, ia DE 90-002, dated Auguat 2, 1993.
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ACCESS SERVICE

1§ Gperating Tecritocy

15.1 The operating territory of tha Telephone Company for Hew Hampshire
comprises tha following locations, defined by the namas of townes

CONTEL OF NEW EAMPSHIRE, INC., d/bfa OTE Mew Hampshire:

Antrims
Bennington
Dearing
Francestown
Greenf leld
Hancock
Hanfiikar
Hillsboro
Hollia
Houltonboro
Tuftonboro
Warner

CONTEL OF MAINE, INC., 4/bfs GTE Maine:

Chatham
East Conway

““ssusd: September 2, 1993 Dale E. Sporisder
ffective: October 1, 1993 Vice PFresldent-Sensral Counsal

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated Ruguset 2, 1993.
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